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PART A - QEWERAL PER%% 

* bv +,- z $. - 
This Resale Agrecm~nt is &tw#een Raki bee, g h R ~ Q ~ ~ ~ : ~ 2 g - 1 -  % F2*-@$ ~ ~ ~ ~ ~ ~ r @ $ + & ~ & ~ ~ $  

Qwest Corporation (f.d.b a.U % $&JEST Ca-smmw5i;gt:~~s ti%??, 5i~+.&Fgi's P ..- - 
".$ % + @ k ~ % $ i i  

corporation. 

Section 4 .O - SCOPE OF AGREEMEPPT 

1.1 , d The provrsrans tn this Agr~emareat a rp &a@d ~n hr@% p&r$ 55 ~a.@ sg ; s l l i :~~~$ $$&CC ~ l :  

the law, rules, regulatiions anti k w * \ e ~ r ~ Q l i ~ ~ r ~ ~  td%~i2;1f ~3 QP :I% .S@e k 4 ~ ~ & $  ???& AE@s%&2, 
Rules" j. Among the Exisbntsg Rubs 3 ~ 6  the  P&+ui", &~$f3f&l @ $ $ 2 n s z  .:$I* ??@ i:&@+%9*&$g@f 

r , 
which are currently beins challenged ~r"g&esf or Rg9Pb&g@ &@F$x~ * ;z@ $T&&%$ - R@$& &% 
certain FCC rules and orders fwd? aze itne s g ~ ~ e c ~  &I, $P $F@.Y.#~ZJ&~~ ..+-- .. %cp :r~@ i$w.&g$ @3g.@4~ 

Supreme Court of the United St&e$ a@ BT&T rii$$- g?'f $ 'se g-%~!g a.,:";iJf;r-*.~ @c~+p~3 @$ j . ~  gp 
January 25, 1 999. Many d the E%:5$;ng $&I&& ii'g44&ti7+3 fi&p$ gi.3@,g@%'k34 a1"n::r;. $@3we2i-sei 
Elemenis are subject to unbufidfr~g fequr;em&%kd ,may & k;$-tt&l?@&$ @s *+of$F~w;" Sd~r,92 ?%$@ 

*--s"- ; proceedings that follow "re 8 k i p ~ e ~ g  G B Q ~  %p=m~.y~~fi c~-F~@t3+ ?Q@ $b;#b-%$tPiq - &:&&+& 3m ?%@ $1' G - ~  3 

orders regarding 0UCs- izpplislnesksns una&r Skiz$+to 2? k QF 3 % ~  %s:t aGw<g 19  if%$. $@@, * +.. .le offerings ir! this Agreement c s s ~  4h& Exnr3f:rtg $?c~f& tbt,~s&:3~$q $ h ~  eG.C: 5 3?@&+9 an Lk&T, 
applications, Nothing in this Agt&t*eM $hi& Pe P&P%~$ %: &d!~;=f~+%t" oy :$2p~@?idrgt 
the interpretation or eRec: of :he bgsiv%g Rlii@% @bi  ti*^ g&mt$~$fi by &>&M$ Q#U :Ps- gr%k&%i 
Rules should not be vacated. &$,~gifi~~s&~ gt&y&t QP m+drFj$$ h$l~gkrn~g ;ilh. $J%% &#I&~&*%C -., &$i,$i, 
preciude or estop Q w e ~ t  of RESELLER ftm f ;%%rx%a .. g $ & % $ q k t ~ t $  ij.w:g f d ~ e i $ ~ f i i ~ q  @@ 

" !  
proper interpretatron or effe~: of Exr~le;e:i %J!-P~ ~ZP ~ ~ P J ~ ; ~ ~ P ' ~ : B ~ : ~ ~  M * ~ ~ P ; V P ~  T:PB @g$g+a+g %iLe%s 

should be changed. dismissed %fayad GT zttl7@3kt7&& 3-3 $14 c@$,% ZR.& %.a %*:.&$h-~ f = & r ~ &  r@m 
changed, vacated, dismrssea. $:eg8+2 $r wP&iiSr?x&@,, _:;~*41i. BFTZ$ . & & F ~ ~ Y Y & ~ $ E  &+g$ 4% ~g@*,@p#,&q 
adopting a1 f or part of thts bgr~eri~cfit swaki &+E grn~tt~&2 t$ v&+;f !&&& CS-+$$$$:@,X:& $@ ;rbb&5fM 4% 
the Exis tlng Rules. Where tea Pa&&$ Far$ m 443fee a g ~ r " ? .  &G;R, , r n ~ f @ ~ $ ~ ~ ~ ~ ~ $  ~ q i - * s  $hgq$-f&&i 
days from the effective date 0% %he r;x%$r$k~&$$i~ip af cw &ac& t g ~  d&2":a3t421$ I4h3j*$ E @d&k @p 
resolved in accordance wifh the DsptrI& R@%kut$:@~'r W@Y&L@~% ;l%h% ,t6fg4@.fJis$:4 .* tg ~9 %&$%%$)$$ 
understood that this Agreement tarlih W @a?f&tt&b $6 ~&fd$F jPy%@ @~$EC,E$T%% i$ J&&W i"i!: &a9$g,@gt,d8fi:& 
by the Cornmisstan far pricing wryr~e dana&$d% $3 an%$ ~%~&$$@t$~$?~&r?@~:# &$ ?BI*~ 4~;$$@@$6~8 
This Section 1.1 shall be ~3rrsdesa$ pas 05 tau r&Tqt F~rhg $P:$% g?d%&~f*q 476 gi+t%j 
interconnection sewice and net3lrm~k e$~~fi&b?~f: $ff31.'1i@*354%?% gi$~fi?tjisfii$4 >t+ 8%fs &36%j~$g,y*++! h%*$+~g 
Section 1 .I shall be cansrdefed tegulm;%le2g r@aal&g$ $a ~$38 @kii  :zP @&a;% %t&~.::@ p&;$ F * & ~ & M  
element arrangement contatnet3 !n ittiia 2:*~l(@$gzgfil 

1.2 This Agre~msrrt  sefs f~~rjx~h 4,n4~ :!efm% E Q ~ I ~ @ . ~ ~ . F : %  ,a:+@ 3" cl;:~gp %p7q:bg:~ @@e9lij 
agrees to prov~de the IJnbund:g$ N e ~ & ~ s k  Etcn3%4;4; @$;+tf~fm &*%$+ *3(; ~ t i w r : ~ ~  Iafr i*%$+$% ~ f k  

R ES E LLER, 211 for the sole gw;po$6& a< p~yzdsfi5j " ~ $ & 4 $ ~ ~ ~ ~ k ~ ~ r i ; i c ~ i l & W ~ j ~ ~ ~ ~ ~  $ ~ i " ~ ~ c p ~ ~  

1.3 In the performanw o! !?%err abf~q&:g~;x? 3 ~8". g., T~ ,%6:opt;~~':!~~$~:+ :::+ @23,?zee @%&kt 4';: 
in good faith and consrstenl;6y *wih tbe 13t8rrb af $fie $4~: f%h&f!g $3&3#:$ $@pt-%~$&~ QP q,&5k~# #sf&pci 

by a Party is permitted or :eq;rtrod hg any i";sooss~ifl : ~ d  ~f@$ W J $ : P * Y ~ @  i t e i2 f+J ; ,~ :~  a1eb43k,:k 
limitation, the obirgalion of {ha PY~WS k~~et:&r E : % ~ $ ~ T J ~ B . ~ s  ~ 9 %  ~i&&-4r:.,:;~l ftf 2 ~ 4 ~ ~  e ;-eLn : gw3  
under this Agreement) such aclrarr sh$i n a  i i ~ ~ i ~ i ~ ~ ~ ~ & $ ~  i%k3*sii-!~;q6. W,';PF+@ g3r ~ ~ = ~ + ~ ~ s : - ~ j  



Section 3 - f#p!emerrtjiis3 Sch@d&d@ 
Section - Defint!irsns 
Sectton 5 - Terms and Candl%+illw. 
Section 8 - -Resafe 
Sectior; 7 - Resewed %at Future Us% 
Sect~on 8 - Wnr'ae Pages t2is:edesry hks&figs 
Section 9 - Ne~ar~tirk ~bf~ntgs-  
Section $8 - A~cess :a o*$a!t~*h%! $gp@t~4I $p%O-s 
Section t l - Q'i.'xe%f O m  
Section ? 2 - $em~ce Pedarw5a&e#e 
Section 13 - Srgt~a:wre Page 
Exhrbit A - Rates 

1.5 Prior to plac~ng any ordees f ~ t  s&w~.-,!$$ \~w&@.T 2iirs &d$i+%%@~t @'?E I&&% 
jointly complete Qwest's "Reselie~ ~~eslr~finaira '   RE q ~ ~ $ : ~ ~ ~ f l ~ & ~ f i $  w e  lh@G && %is@% !& 

Determine geographical reqrtrremebsfs 
ident~fy RESELLER Ids 
Determine Qwest system reqluisarne~is te %upp@G Re$%Lk,ER &fc&c>hi'3 &Wl$y 
Collect credit information 
Obtain billing information 
Create summary 01115 
Establish input and output reqube%snt% 
Create and distribute Qwes~ and RESELLER -$:~rSf4@ MF% 
ldent~fy client hours and hai&iy& 

1.5 Qwest and RESELL ER u-rru&uaE!y ggr&b 8% E@kJ@,?lui$ 

Auoust 18 20001tbdlAamt Ver 3 i*e$ala GB- $lf&%d L%Q'JC 



Section 2.0 - INTERPRETATIQFS AND EC)NS.SR@GT#@H: 

August 18,2000/lbdfAymt Ver 3 Resaid OB- I~-~%-%JJ 8ci% 
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* h ~ + ~ ~ ~ ~ ~  $ +. $ ! + & @ I ~ ~ + ; @ P P : P  &>?rl~&,&';l .~. 5-. , . "" > 

Section 3.0 - !MBLEMENTP,T10& SCWEDULE 

3.1 Except as othewse rr;-qur& ?a. Gvstli3f wjz': ~PS: g~rg~:i$% ; f ? ~  E~&&q :?F 

Telecomrnuni cations Sewrces rrs P C G O ~ ~ ~ G C ~  wit3 %ha %rm& %el,$ gb#e$57wp y%i% 44~ee~-t 
prior to approval of this Agree%eni $Re st&@ C&@%@sla@ F : b ~ ~ ~ ~ ~ q  $754 psq2&5, +pe:$ 
complete Qwest's "RESELLER Ques;ia2nai~a &r$ p&g3%at@ &$ ~*ig&mzc"g2tJ&+ gpea+=+ &+ 4 
applies to RESEL t ER's obtaining af f ts$ F&S~& &f T $ $ $ C S H X ~ ~ ~  c?~J&~:~I%B &i~gi'i'?LB's ~ + x ~ ~ ~ ~ " l ~ $ ~ y  

3.2 RESELLER wili pra.&da se ;omz;~$ P#$ f p~-:~&$ g i b j ~ ~  F;; 2 g;.~$g +eh%4i-9 ~gi. 
service under this Agreement Durz- %&e firs8 year a* ?he kT@% i:: ,k3~~e<-+3 $G&&3g3g 
shall be updated and providacr go Qa~~-rt~i~r&&stfl&;f 'g &-ag~$ ::~rg[?y+;~ %~*~a~+&:%j~$% ~ e t ~ m  
Agreement. RESELLER will pfowae updated O f w r t i  *M S%% :-q P L " ~  &$ 
Qwest . The informat ion provided pusuant 8~ (rig @;&+-&g~:&k :$edijI g?e +,~a~1-%~* g& @ r ~ q 4 & f & ~ ~  
l nformation under the Non&sc!o$2lrg &c%::?jih af f % ~  st%@~@%eiiij Yhg r!-;g:& f ~ ~ ~ ~ ; ~ ~ :  & ~ g  
minimally provide. 

3.2 -7 The date ~erwice ~ 1 - 3  ~@&yert;( $bpg ::gy arj~b~izi 

3.2.2 The type accf qttan:$jy gtP $ep+>te&g) @&,ig;b c:~: & &ff%tl~<$ 

3.2.3 RESELLERS antis;rpal& atdeg YQ&$%~ 454~9 



Section 4.0 - DEFINITIONS 

4.1 "Act" means the Comrrrt;nt~:aa!n~n;s &gg & f$:&% {A17 G S-@ ZgY +f %+&; P $$ 
amended by the Telecammunzcaiw~s A& t9S. a% k&u% ts&& & ,":)P-+s &:&%g&+@ m pw 
duly authorized rules and regutatioils of 'ths FtSG &f $41&4b Ek+:Qt.& %&&: EJ%S@& 
Commission. 

4.2 "Basic Exchange Fea:nsa6" ~ f ~ t 1 h ~ &  a!%f$ $;d~:$~;b&$ ~~f#s&$ I&&? &$$q&, 
*-4i but are not necessarily limited t9: Automatic 'l;s% %a&, P#ig~~a, QA&&~ $@ 

Blocking Features; Distinctive Fitngrng!GeiX kY~if+P@, S@let;ak*5 &%#% $ah&# ~ 4 3  $&?@G~!Y@ @&8 
Rejection. 

4.3 "Basic Exchange T&feeomtrjtsnrcdi~6r% $emf&etT mijpi 8 &~f-&~;t?- Q@$@& &, &fig 
users which provides the end user \rv$Sh 41 k&&@&~fiig g@$?~g~4~m dgr. IB&$ Q ~ ~ $ l i q g &  I@@ &@wriw@ 
number add sess on, the pubiic $vtitcbad $ s f a m m i % u g  q~mqe, ~&kcb- &@&= kt&$, 
end user to generafly place c;x!ts fa, Qr teG$i~e &%$f$ &@%I., ~$hg~f S&$$R&~& QR $tr:& @@I& $~&t&$w 
telecommunications network. Basic resitlen~e @r& @ Q U M ~ ~ S  jUPe y,@ivkgg g&&- @&iff g'5&g#dm 
Telecommunications Services. As use@ ~blery naa$~$al 2 % ~  $2~gem&gt L~H~%@ 
otherwise agreed, Basic Exchange Tet~if:wt~surriwi~qaa,& ~ C W ~ & &  lwsj+s s&egg &S &&etfB$w 
services such as 91 2 ,  directory assist-sac% ad awa;BT:2f &@wig&@, 

4.4 "Commission" rn eans the ~ W ! R  O&k~"a Pi~bga'c &$~s~+%JAI$ %@~*I@*~SL&&~ 

4.5 "Enhanced Sewrces" rrsBap"5;9 Oiqy wT?%@ @WMiif. i2k@? G~w$%@f$ fg&#@ 
transmission facilities that 9mpt r ~ y  comp~t@c @fst.o~B%sfig *@4t%8t&44D fF&P -&$ Q$% %xf%t&$, t@t%mt- 
code, protocol or similar aspects of Xhc $@Wc$fb@r$ $F@tfiz+%#!&& i f i f ~ f i l f @ h  @$* @mv~cW 3% 
subscriber with additional, difFersnt 0;- r@s!~*%tu8@!@ k@t@fwatiao G* Y%~Q&& g&i% B?%& %%#$@&$k& 
with stored information. 

4. 6 " 1 nterconnect 8, ResaXe R E S ~ S ~ G ~  Q u w ~ F ~ *  tt3 & Q$eqk%t ~:$$PLYA~FW%R$ %W3 gt,rtkg$v$%s 
information needed to request sehlrms s#$ti&bI% M&*Z f k ~  $gf~apm&fig tt rt+ &g$k@b& 1% 

Qwest ' s Web site: htt p / / v n v ~ ~ ~ ~ g g f ,  gp~~gf'$jf~~[gqi8g$@~~t$4'_~~+1q1~& 

4. 7 "Interexchange Camer" "XCj m%,ms % $11fi@+~ ih4t g~%~db&*& ig&c$&,t& 
IntralATA Toll sewices 

4.8 "Exchange Access [lntratutZ,T$t 'E'ofiolil; t% @#$TPY&& r& &$$Qet$$$8$~ B:$@ '.2ww::11 I& &a@#i~?C: 

intraLATA toll serving areas, as detr;snttP~td by Ck##&%t & %Pit@ %M 1&$&@%0&$@ 2 a ~ ~ : B @  &I@ $.6&&4~4&% 

toll provided using Switched A C C ~ S S  pktr~hg%ed by it% 

4.9 "Local Exchange Carrrar" fkEf:j mearra., $a* e,gvwr r~33f :cb ;r&&ge$ @% p1e 
provision of telephone Exchange Sewtcg or f x~Qivag@ saFc~&%t 6~~81 &=pn ~@W.SF ~t+g s%G&;~c& & 
carrier insofar as such carrier 1s engaged on FargaJ$tno i.9 ;P G ~ ~ ~ T ~ F F ' ~ ~ * : ; ~ : ~ $  t~ii~&s!e $&SF;& +&%%.Y 
Section 332(c) of the Act, except ts the ax5ent &i$f $Zh% i%.S f%%& DF&E $4ir;h IR&FPEF;@ 3Bsg~4& Ww 
included in the definitian ui such tecm 

4.10 "Party " means ett'r~er QYZ& og RE $G t LF~';$% .'Fkg$+j+~:f; &@&%is fjwggf 
RESELLER. 

4.1 1 "Proof of Au thar:;rsf rtan" f 'PC3A"j PKFA slk%$T ~$s%$..:$- ~+%~ti5$ig4~+3g8 a; +&+ q,m& 
user's selection and authurization se"equals :is$ d@:w$e$% I&& af*d t ~ 9 ~ e - g  r,gd&&+& lG$ <!%, 

August 18, 20001tbdlAgmt Ver 3 Resaic r178- f rf.FBzd zt&; 
CRS-000817-0066/c/ Flatel 



service provider The Pmo: ~f Ai::"r;ay5z2tw~ $e;$ig~ Q# ' f p ~ g  .&#~cm,er;,k -.- ..gz~_ gd?j<@ k&+$ $# 
documentation. 

4.12 "R~sel]er'\s a ~&a;~sg~y-g ~f ~ D Z &  ~ ~ g h ~ & g  $bps:@ ~ ~ ~ y d l l @ @ 2  te&f g @ . ~ i * ~ c  &a+ $&i& 
and associated Telecommuntcatb~ps SEN&.@$ f fa;?% a~$$5&"0$.$&$j@F pg?. p4 &=$P&$& $@ 

finished sewrces for resale to tts eiad Lr%er% 



Section 5.0 - TERMS AND CONPaE)ITIQ%S 

5.11 General Provisians 

5.1.1 Each Party is solely ? i g i p a ~ ~ $ b $ ~  for the gg$vit;~s ha, ~P;~IW&B $6 q~ g ~ ~ z g  &e& 
to other Teiecommicrnications Carnets 

5.1.2 'The Parties shai-5 FYQ:~ ~,~opsrar;~y&$= tC 3rtrnq"rfe I!!&:& ~ g ~ ~ ~ r ~ ~ ~ ~ ~  * g ~ -  % E ~ J ~  
number bi lied calls, cat ling card faik an3 any ~tk;-..s sepWr-ce$ :af&ss b$ XY~Y'~. & ~ ~ w ~ ~ ~ ~ ~ ~ ~  - 

5.1.3 Nothing in Agswm:anf r;hdSI ~i$k@ %@itd bit%$$ &i+ji+i& $%? &%&*& $%& 
costs and expenses. if any, ti, mag mcur r 6  f & )  som@l~b~g wrg5 &VB bdb@@*@51i+5Q :kg %Qie$@&3% 
under this Agreement, the Acf and $&E sut~s, Be@&f+%%~ #%$ @d%ee! # &G%? %+@ t%% 
Com mission, and (bf the develo~nr&nt lm~&Fpz~~osi ,  I@g&rc&b 6k%24$@8i~n &9%$ *vK%-k@W,%& @F 
any systems or other irifraslrudt rre %v~nrO? :E teb&t%!& !4 $;&m@@jt WZfi a&$ $j& ~%]:%f~~lij,q ~212-iTYZ@@pfPLid 
with its responsib~lit~e-s and csbtigat9cntr tlrtQer this &gw&me?%t 

5.2 Term of Agreement 

5.2.1 This Agreement sh& Wi",,$~~g &f@~t;rve Qaatq$+~$$@n &&&$@v&& @A~Y%E&@& f& 

Sections 251 and 252 of the Att  T&t$ @~+%w&fi! sB@. '& &~ec&q ~~&ipc %F@ k*&@e3 z ! $ ~ t H  i@@ 
Effective Date and for a term of tea- yc&% ~4 f h & Z T $ ~ F ~ i ~ & ~ ~ ~  ,~@C'p~;@kp&i t#$ 2333 

5.2.2 lJpon expiration of th$ C@$m ~t ~BGS WLga-@t#e~g i:J1.& &!p&@~?@iirif gtl?&k $L2W;{$P&& :&, 
force and effect unt i! terminate6 by eafb&r PY~% afi QR@ %~&)fi$F%$$ %i"szldIy f %$Xk @A31 *~i%@~k C%iM& 

to the other party. The date of ibis G D ~ ~ C B  ~ 1 %  W %I@ 944!%~% @&&& %wf 1% $%@% hb*tfiFM 8M& 
(160) day negotiation window rmGer S%~ttan 252 ihB&$$, @BP& $Y4b?S!@5, M:&fi;g@&%i$h#q. tW& 
Agreement will terminate on !Ere daw sW&ted B& @I&. ~a?%+& $%t %& fit% aiF13.I& 'li& $4$9@@:t@fit b 
approved by the Cornmissran, w h i ~ h ~ w c ~  a B&ii5@r 4% 8% @4%vt%d #6~@&% : b e  &~~WW@DS$ ?&d$ 
terminate when i h e  rtew agreement is @ajp.tov@b if%& C&~WR~%~?D& 

5.2.2.1 -%&: ,*, 77 & ,.- Prior ta fha can&Cus[@@ &st Ih$ t@P& %Q~~:D&D## &t641,1,# & ~ ~ c & . & ~ ~ & 4  #$@& 
obtain resale sewices under %he $@$~'i% @$,a&;ian% i3$ $& lMF+ g~$!@f& &$$&%F+&V$ Ti$ 
become effective at the ~ o ~ t ; ~ t t & i ~ f i  of St11 tefmi 

5.3.1 Where so. tndfcafed tf? WWcrfiG $&$4m."X% QL" Em1$* &~7ij&mt~eg $,@2?bi &.&yy 9S12&4, tg& 
responsible for obtaining and havauty: 2t.i 3% ~95@%44%fl 9~x34 484?#i,~&L&&$~$d"F. ;"'F%%4yi$ Ff$:j+& 
shall consist of document atrota af E!W aria u~&b'$ b&c;@iat"u-~q~g~:~fi g$ &t'fi~~~~g 1clhp4g~ t i~~dyt wei#:e 
provider, the end user's sclectierk of ris $&e ti%&% %ap+&:w WDT~:%:&~+ &fin$ (s: @% ~ V P ~ ~ V ~ P P W  $# 
ancillary services Such S E ~ ~ ? G ~ ~ G @  may ~ b t ~ w a d  r r p  ghg &2%eibmnj;~ 1;$yb 

5.3.1.3 The encf ~lser's $:af au:Pi@ft~s$~a~ -&P -1?*:3 @$ g ~ t  E P ~ + ~ ~ $ J I ~ F T ~ & ~ &  E@z~$~$ @&fly 
(with third party verrlicstron GS PQsii Tt~@ P;~@TQ:% eb.&$k ~ f * i % & + ~  PQi&+ s&#-+&%q5 $ 5 3  g&p 
other upon request. in acswbsrrc~ a~~iflck~&fe i+ww a& B W & ~  A% f&xgg& &?$ $. f@@ -3g 
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will be assessed ~f Zhe PlSA cann&t be pr~~xdgd $U$~@S%+%Q $%& &&&& -. @ ?%&*%%$& 

provider. If there is a ~ ~ n S f i c l  k%-eerr ~2% e,& t&&f C%&~~;~ I :GQ sw3 :?I& F%BP@* @&%g% 
written ev~dence of its aeithafity, :he ,"3ra:&% 'sh& hoCa& @e~i@y~<~=$jfi il!$t%@ &~2 GF&SP 

and change the end user back as !&a pt&vrGUS %&ibi&c% &~QW:{%Y 

5.4 Payment 

5.4.1 Amounts pay able mbet &is Agr~;cem%il;rt a& i~~it i i  @sg&@ie m i a ~ t t ~ ~  $ f ~  @&@ 
caiendar days after the! date of inuaim ey ~gt&ia @tvgr,gj fz&j @&pfjp, &&y P & ~ % c @  $3 i;tt& bwg&& 
wh~chever is later. I f  the payment due rfate is DB! &  if^^^ @&# c r ~ e  ~&~+~ev?;  $r~a;t ~ %&g 
the rlext busmess day, 

5.4.2 Qwest may dtsganrtrmrje qt$~e$$rifig &@b$ k i g ~  the P S ~ ~ ~ Y L L Q  ~3 ;$5@ &&se~&&B h% 
make full payment for the resold services ptx13v~@ed MG@F &b$ A@~gie~h':@: -@fkiv L%~Y% $,@P &qfi 
of the due date on RESE LLER s Hi Q~&sr wi! .i.,~bfy 4WX $EsE~~",~&$ ii+? @$;$;fi~ $2 @e%B tw $9:3$ 
days prior to dlscant~n~lfng the p r ~ ~ e s s ~ n g  ef afckr;S B Gw%! @G@% oG$ rr%k&& fz &tk4M 
additional orders on the date speerfi& g c r ~ ,  tFG I%& g I @ 3  day31 &&%la,&. &@ %$&$gb%E@o 
noncornpl~ance continues. trslhrng WntazneG b i a t ~ %  ".?$W @&r&-d& G3,w@$t3 @&%$ .U $& * e h ~  ?@ 
accept addi t~onal orders iram the nonccmpryiy-$ RE%GLLE& n&k$h$Lllf PUP$@@ i i a k , S e  f%$z &&$@ 
processing to resume, the RESELLER *.ri4 b R'a@biif&d f~ &%a& %$$, $$$&I&&$ ~f $k p&$g @w& 
current charges Additionafgy, C&&!9t may seqrr.ea d t3@&@$ot B@@ id=tf i@k%8$ 8&@@$t?& ?$@WRl 
RESELLER, pursuant to thrs %&GtfQr'k 

5 4.3 
c ij: ' * r -  

Qwest may discs~arect m y  t% s&&:em %P f$d~;lf#~ &? $it~$x&$ER k@ ~%t&& %&' 
payment for the resold s@tnrtces ~3661d96 ~ad&f t%% -&g$$%&v@&7 ~~13kjf i7 %;r.qt+ @Qg: #i&@ i$B !i% @&4& 
date on RESELLER'S btft. RESELLER wrls p&g aft@ ?.&;.t;& @pg64@9 :q~i.i~~?&$# :& r%@?e&f &&% 
resold end user Iine d~sconnectgd pusdvarr~t :&ss ~ p ~ & g ~ $ ~ f i :  Q&iks$ v ~ r  ~&&#y gg@ ~%E!$g&d~ &@ 
In writing at least ten (40) Bays ps.lar fa d~s~%t%fi$$%p% 2% 6@$%ija4gb ;b"t gvjh~w %Q$%* 

disconnect ion, al! applicable chages, tQd;gdrP62 g&arnkh%%'@ G % S ~ ~ Q %  %h& Be%@f8& @4&- $* 
Qwest does not disconrtneGtt the RE$$k,l,ER 3 f~~.tr?g@4:;0 icls @?%E abkd $$$g,+Pm$ dv !%@ I&& f t$x 
days notice , and the RE SELLERS Ft;mwco#sp6hd$!'i;~@ ed&e:kt8!~14;1& "f~@Ffi."li fl$ $#2$'i:$i~'i'#,$! hmr{$ %natb 
preclude Qwest's rrgt.14 lo discanner,t ~ w z  y &c a!$ %&&&;a J @I $ % 1 ~  ?Qf%ed$$~%@kg&~q $";g%g&&ELR %t~h&a~f 
further notlce. For reconnectton safvgCh 80 cx&w,. she %E$ig$;lk&$k %11$ fw gg>t;h~,e&g#t@ %&%+ ~ k , ~ f i  

payment of ail past and current ckiargs3 &~%$~$~+$@&&~~ %h*4; f%wt;@%t & $W@t$e~% +@$ 

additional deposit) from ;the R",SEkt%R. puF4u1$9f2"4ffQ 1 % ~  :&43t0~* 

5.4.4 Should RESELLER apest d<%&~;p.Oa $3~,3@ $,qgt$~ #4d gg+rjr;gfi gjb triq 
b~lling under this Agreement, me patg~ts ~ $ 4 "  :KJ~& aa&gn l&fig~ k& Na?$tfif~ t ~ & $ ~ a  . r ) % t ~ - ~ ~  q$$$f 
calendar days of the receipt of such $if!:ng iQ~~d;%t-?jlc@ ;%tn$$~,~r: 4p&ripa ,ikqt&rlJ i&%g*qdl ~$6 
dispute. At a minimum, RESELLER sit3 Ch~&f %h@R i$8 iidY~$%$pr~r"@g$ h v ~ ~ v f ~ r 4 1 1  @&M, #@% 
RESELLER and Qwest agree $0 e",~p4tf& ti78 *vc~~:~JB%-c"~~% ::@ me ~";lt@t,sje,4 igng3i:~6f% id% &ff @&SP~? 
to resolve and settle the dispute pa"a0c [a ~t$r!~aBq as;++ o$b%?4 51?5&$3 k ; ! ~  a@%&*&+?% 

5.4.4.1 If a Pany hftspt:fes cbargas &;iwg i . 1 ~ ~  ~3 $L&% i;f~,+4!$w+ rt,? g&@ 
payment due datb,, such ",W$$S Vfii? $2~5 $g&jS$ f@ lt~&?& ~p.gy~it~.~f~$ :",?&@$$ i* kf4$pq~M$ 
chary es have been withhefg 'can9 $$re @:%@tit& $$ t~tff&%#@B i?? f@i$f  gf t&p @@$:jg @&$$$, + - $%g 
with holding Pady shall pay 4$a $tspaat:d 3$~@&4 ikfd aB@i,;*$f@ %t@ $j#f~@fif tgq~~p* $2~2. 

later than tlte second trrllmg pet i.& faI!~~tu.r~$ :b%@ f@ t&%~Br.~ ti tyfe &+%@gt&$,% i:fi@w&. " - Fta%g 
been withheld and the  drsptltc is :~$=3%#Cd r s k  fjrur;;ic a# ii%& %f:v,j;g%k#R.":~$ 838F8 ?W-b2 bebbg~@ @.#& 
shall credit the bift of the dx%pulmg Pa#jj ir2~ tRb al*rl*ra&Zf -2s a+%&.,il@&$ aP4@1.@@tt 69 Q@i+ 

than the second 8111 Oate after fhe b&$0kQlfQ~% Qg Ebx&%Br,it@ @$?dgVFrf.%$% f3:%*:@%@&@@ 
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charges and the dispute rs sesali.a,d ie'2 !gy~.y ~f &~;i~~5~3 p,8.iiii m p  %2;ea&+ g&$<~3 i:% 

required. 

5.4.4.2 If a ParEy pays dsspuf~d ~ P F &  f ~ 2 ~  CR S Q L ~ ; ~  2s Y ~ S ~ ~ V : ~ ~  w% t&*@$l 
of the displrting Pariy.. the bJbrrg i3&y $$&$ &?%&I 1-+ Gkq;g*kt:;~:z -+ PzmFs &&J @!$ 

disputed amount and any &$sacidXed -rfitewst ~Q &3t&if $,%2* pj"ie %gi~qz $& $&te~vx:f @i& 
date after the testslutr~at a? the &$gut$ T%+ ietg*~: $&%;g?~$-$+g &s ~ 3 ~ 5  sb~@&.@ ~ g j ~ & ~  

will be at t ha same take ss EL?$ gaymeet gea~-g& $6 E& g$%p$ E & e ~ ~ g k  ~&~gt :  $4"+ sm 
payment charges be assessed 0.n eay @revmws\y a~::kq~i;$ &&I& %&bhaj~@t 

5.4.5 (Iwest wilt ffe?krmtme RESdl"t;E3's c&@:ir s:afgj% k,&!k& i j . ~  gj%gichs @I&~T%H$$, 
history with Qwest or cbedrt rep@@$ @dj&#j 39 && @# @$&&w&&ijj $ *+%E'!;e G *-.%, rw3ke@, * @& @a, 

,- 9-7 " established satisfactory crepJrt wrth r%j@34 &cca~dz- $& Zh9 &Mm @19'-@yi!&i@%% GE S %eS4g@R $;& 

, , *a" repeatedly delinquent in making  is- p&ym&;r.g%, w R$SE~LL&R & :&2&4&ktW i&& +& 
disconnection of service ar drsGQrY,trWa$~s~G~ QF ii& @~te$-& g+ &g$$. Qk# & & 
previous nonpayment situartan, Q ~ e a g  ydi jea$%& 9 @ s ~ s ~ $ .  %& ,he5+3 <&$ ~&r3'i.~k+ $ 8 ~  ' 9 '  
payment of charges befate Iha arden @am RES~CL$& -1~+44! &B $ $ & I I P ~ ~ ~ ~ w s  t , @ f * ~ G g ~ $ @ & $  #& 
before reconnection of saw ice " R a e a ~ e @ ~  de$~@&fi:' fi+j&f ,@kg &#di~e-t ~ZQRT~B@$ 
(30) calendar days or mare seer g&e gAt&+ @ @c".."@ pw&ic: 4kd~hdbg & p e i % ~  j 5 g% ~%~%tfip& 

\a- 

period. The deposit may not exceed bP& e%PwdMwg t#$+ @:&tn$v p.&iafises ?# & $ws +,$:!, &F~%IW, 
period. The deposit may be s sut&& b&h9 rki %k&& b~ 411% ~L$IFI~+~~:F ~&PPPT~B&+L~?& 
regulations or Tariffs a leitcslr a: ~:e$:t *zk% ~&m$$ &M $&i"~.$tx&% &~&I&&F@&& %$ ib;i.t1po&%& df $Q&*. 

other form of mutilally ~ccepdabb S&GU~@~ $EBK& & ,% G*$$ %?&@%s~C! I&Q+&~@$$ m&v>$t$$ &FS f$iv 
and payable within ten [I@) ca\hnaor a&y% aft&$ g@?a&z&b 

5.4.6 Interest wrl! k pafa a r i a &  !:&m4% # ti% ~ 4 %  dfi@ih:psi~$. &O tkg@si.ij:$ v49@# 
applicable Cornrrl~ssror-r wies r&pt&aersrt% ar 'ligcy&s ~:;&!$& r$q$&$g$$ g l ~ i $  %~;;$p~&& ++&m$f s~t4 @@ 
credited to RESELLER'S rccaiesst gr ~ E B G $ . E ~ ~ %  48, $&&f@&~~&$@! faarb :$q, $,&+iipr@ k g  b@~d# 
term or the cstabirshrnenb, of s&:t%tracfac*# Cc"&dr$ ijily:& C&~rw$f v&gFfj q ~ ~ % ~ d C ~ #  &+ .$Q$ %jt$ $&&+ 
of timely payments sn fujk by RZSELLER $ti% ~&ct ?$T& 4% b:&g, ~ 3 ~ 3  Y%,%* &?@$ $g$ 
relieve RESELLER from any ieqprXk&mg:&t% 03 & Q $ % Q P ~ I  

5.4.7 Qwest may I " ~ V ~ @ W  P;fE%E#*$&AA iige~%$+ir qfa~zSk~+$ RBI$$ 
depos~t requ~red. 

5.4.8 Qwest may rrna~sg a &:$ *g%c~q g%igf?&. *," #$ fLc> p g ~ i q g ~ ~ ~  &fj~'tke,l$ ~ k i ,  ~ 4 %  
applied to pay due amounts v&tt~b in& t&tbh $%FP?~# q q@;. g $ o ~ ~ ; ~ ~ $  @a +gggk%g es ~~~~g~~~ 
invoice. 

5.4.9 R ESE t L ER ags ee.fz )adw;.;r~~g BV;~ i&gwF "$7 &$,f+r;g .$IF g w s . ; ~ ~ ~ ~ ~ f i ~  -+ 7 2 ~ ~ + ~ ; , j ~ ~ f i t ~ a f + a ~ ~  ~9 
RESELLER to allow end ussf id r~akc ~te7;ef - rg r t~ i~@~n~~nr4~  t;jr: I F G ~ ~ @ f i ~ z ~ u ? ~ ~ ~ i ; ; i a ~ r ~ < ~ ~  : $ q ~ ~ t c ~ %  

5.5 Taxes 

5.5.1 Each Party ps'rchassr"tg~ S&IW&@$ BIIBF&~~*&$+F %$xt$t pi @ , ? ~ % % w + q ~ @  &@, fi%;~g)f+v+&~&i& 
for all federal, stale, or b ~ d i  satme us&, ax;&$c .@&+$ rwcnig:$;% @,w.&i%~s* Jgf w%~j@ f&;*gg f&&- 
or surcharges levied against st wpta s&rG& @~~e~~& f i $%% Pwtt 3 7 ~  T%& @t$fi!ahnr @wid. w+i&~i %,&& 
providing Party IS permittea tfa ~ 3 9 %  a f ~ c t  Bo :?.:@ Qx~P-;Pr&g~fqk f % g ~ ~ ~  $?+$:% y p ~ e ?  $=%. 
surcharges), except far any fax ofli a~t%e:r ?&wr~**d &a%$@?@$% &a J.%Q$G:$ + g ~ q ~ ~ a  p1' lfi~$.j~& 
Whenever possrble. these arnaunrs sh&f k bd:gi,b b& 3 $igitj;$!kgfi: i~%i+: &:% 3% *fip---: r,.7.2q %s$ &$ 
extent a sale is clatrned t'a be frsrr ees&b taa axQW$FtiQfi ~ r +  &~e32%4~e3~$ $h#$r $+&i F + 3 ~ + - = ~ ~ ~  
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providing Party a proper resaie Pix exer;rg&~e fs2-+:?bgg: as r-? reg;~,wpQ $-g$Stti+$ & 
regulation by the jurisdrctwfi prav-a&z;g %a& f85%fe ?a*; @%@%&;:.is: z2*-". 8..:k .--a FG+A+ $3 s ov~%@:&+%L&+ 

exemption certificate is pravrded, 3% &~$mt~2r@%% wi4k $24 ~p,$$f$+s 

5.6 Force Majeure 

5.6.1 , + Neither P.afiy $338 & &&& Top &e$$y V ~ P  5!&&884 E & ~ ~ z ~ ~ ~ & p ~ ~ ~  .i;!n- zqk- %&$ ~5 
this Agreement from any cause $s ~ ; ~ ~ ~ T Q " A ~ ~  ~rfg-~+&$ 3:~ E g;,:;~ %P ;T&++$$;T~,G :PA~~&~PQ~ 
without limitation, acts of na?t";e BF gylk: Q,: ~ & ~ t 5 ~ 9  3~;'s"~ji~:k.'~- @ ~ v ~ F ~ F - ~ ~  r'q~dfi%&&$ 

embargoes, epidemics. terra-tist ads acts i ~ f ~ ~ ~ & Z f ~ Q & ~  %r+jg .&*~I$Q~ZEP& qgfiL&=gF 
accidents, floods, work siappag~s.. %gt:~pme& ~$&JY@, pe%+gr ~i ;~ igh~a&~ t & t $ ~ +  

major environmental distrrrbantxs, xir"tttg~&+ ~ g t - q a  -mSa&&>+ %?&@@g+&67$ :G&+-$PTZ ~3 &&$SF& 
products or services of ather p&rhv$ Ze&~Sg@d;f-~&tb$~ $a~~:La$~l& gr c % ~  $ ~ ~ ~ p ~ ~ q @ , &  %$a 
transportation carriers [cotladevely a ' F o ~ G ~  $&&e&i%~ gye61' :, %IF* F y g p ~  &?@;&q% &d & Sgp-1;fp 

Majeure Event shall gfve prompt ta&ti~e a@ 1f1& &t f i  &&-L, & JF~;v~Q&& +.3m %p%$s:%g+q@ i,n?~ 
its obligations hereunder on a day f@ d&i b~srg [a $&@ &@&xl$~z&~~ii!~ a:~$s3-@1t3ss s-e g r ~ ~ ~ ~ # g $  @$ 

the Force Majeure Event.. and shall m e  ~e&%&~~; l$t~e ~ F ~ r t g  a+? :rtp'i.j.&~:: 2~ ?;.7%4%&&~ :$?a g43&;q 
Majeure Event In the euerr't at a lab-~r' da@&te QF %&%& %E@ @JJ.Z$&/~ @A$~:S t~ $$k$ge!~~~c +$+wK-~ t& 
each other at a level erjutvalmr to the feu84 Sh&y $ t ~ ~ z h e i & ~  $&+*;$@~Z~QS 

5.7 Limitation aP tiabiti& 

5 7.1 ~iccept for k#?&$ei$ &afbhg @ a6 &i;i@hQ ~!*.;f &? g-9 $$$ $!P $?~%%~RP@J& ,r'4 

performance of services ar funrL:r;~en @$3y&&k% @h@&F Ti.*& &#~t~mYlf 0 3 3 : ~  %P.&dt &% f%g&i 
to the rsther for &red darnages for Bo%%, d&+&,Z FF ~ ~ ~ G ~ ~ ~ ~ & $ ~ ?  fiw&=&& 7 ~ " r q ~ I ~ f % A q  *\K*ef$h@ 
Icmi tation any penalty , reparokras"s Qr i~qtf~.;J1;a&3 dlg~%,&@& &g$&s 34:4 2k ~~~:~%iYt+g~p~~&~ 42ri ;ir~$$@f 
a Co m mtssion-o~dt3rRd dgfeer%&nk &yn~,!u@k* ~$htx& %q:'i%+g&f@~ hgqj$i%es :,$a 8dg&g$&%$% &+T*W$ 

** 

assessecl as a result af mbfe c%[ts'j. QaBdtcr3 frgm $b$ & , % ; ) ; ~ k @ t ~  P%s";r 'pa $i:q~&$t i& "$5 g@i+83@<$$ ;@ 
rts agents or contractors 

5.7.2 Neither Party $&aft k ioab9e $@ la%& %&&; ;:f%ffii")ggf ~rid#,*y7$4$ $ Q V L ~ & @ ~ @ ~ ~ ~ & B ,  tw 
specia 1 da rnages, including jw$%tk~& iEfmii&f~#ib @kW7&@& fi% I@:$@ ~~$i1!i&* f&~$$. ~f*y$@&%$@% ?t@$$ 

savings sufiered by the of her Party re$likt~tg@$f @f ti%& $ m ~  %$+$tt +&l~@ief C E ~  ~<is&g$#&~- 
bva rra nt y , strict t la bility , tart, rncr~icftng (~irrhou$ C f l ~ $ b a f ~ ~ ~ i  @@@i;tm?c:$ --. ,- ,D# ~ f i b , ~  +f&$ fw+d&j&e4$ 
of whether the Partres know the ~5srk:::ay an@ %u$tn JW%,h$$p% +d#s4tat ffT?4;4~, 

5 7.3 Except for ~nde,.t.~fifty aa$k$garkc.;rts ad. aizq@c46?:+4? g%$ +tjtg~r a$$, +~'i.)-. %eI;k$;r~ ~ ~ T I F S  
Party's liability to the other Paay for; ar$y ~'ttA%lr~@ 40 63ii ;g%b~c~tq .~ ,~+y $6;~ gg :rb~tt$%:gje 'yk 
its performance of services: or Gun~trons PZQY~BB~ ~ge,&w T;D~% &&zs&i.rtra$%f 4p&i+t$j%8 $g~%,g;8 i-3' 
In tort, shall be Iimited tw the to!&! arnsbmq"blh3f 8% ns w$%$~$ rz-&w ;~I&%#I~ g ~ ~ d ~ p . @  ?& ~%f,wa: %F3k~gjk 
by such breaching Parky far the sefu;cefzp %a !uacr,~~~?<%y a a$ p@gQio~%~e gr. ~ l ~ ~ - j ~ + g ~ ~ ~ ~  g@#fi:je++;+ 
including without tirrtitaNan dired ~ ~ F F ; ; Y Q E %  fw h&?& a? at <$s+~~?j$3fii~f3 \'i.t#~ %~~gggn~$~% 
equipment. 

5.7.4 Noth~ny cantained spt ~Ffis %-~cF~Q.PI; $Itan\ k f t ~ t g  +rt3@* 31,xr's 3 : i ~ > r : ~ f 7  y.,: $b~~31p I;;;P$ 

willful or intentional rnrscanbt~ct 

5.7.5 Nothing contai~ted r f 6  3hic. S~~cif~ft" '.h&';f ka+lkf l~;$*&r" $7 ,wn % ,j#~ii5jm~-<4e+li"; .& 
indemnification as spectfied rrt the Irrd$tnt8;r4f $t:mbfi 3 9  8R& &9ii+$t3~?3pt~~ 



5.7.6 RESELLER ts Isa&le f s a  30 f t a ~ d  &s%&&cg:&$ sf$ ~&qpg% $q &&% .&peg 
accounts. Qwest takes no reSpbns"lm$p. ~A$-Q$ rn=ge9:@$& 3~35 -~.+,q eas ~&%sA<>g%~+2s $* 
R ESE LLE R's account in cases ef $raw$ urifes$ $ugh &a&$$ %$.;ne r@sI& -9 $141~ FIF&$&F*& ,a& +r 
gross negligence of awes?. h'~P*vitha!~fi$iwi2 ma a&ie ;% &@st D,~E&,W&% OSSZE 3s 

- a- *a-,. fraud with respect to RE SELLER% ra&;c~?1;5nts~ Qv&ga &$$ ~$WFD;?P te$zg~bs ~ g , ~ ~ ~ $ & &  f i 2 :  & p%$ 
direction of RESEI-LER, fake ressomb:~ .xt;rn % mt~g33& tp& k=g;bt$ ~~~B &%kg% &;%&.+. 4% 

possible. 

5.8.1 < a With respect to fhrrd pa&y giar@~$ 2hh@ ~ , & @ & ~ t  sQ&- +- &I :mI&+mPF pa&& &Eke 
follows: 

5.8.1 . I  Except for tslat-ms a&& &p @F& &f t;si-@ -*-&st We @W?g *#+.3pL 
which claims are based as &efgcf$%o g~ !a&@# &ew\tge% & ~ ? . Q P s * ~ $  & @kg+ QTF&~ @+%&$ f@ pe 
one Party, or claims demand st pwa&*$ by g ~ d  6%b& p&3@ g&t%, ~2-& M 
copyright infringernenbl c l l x i r n % , %  df L%Q P&F:%% D&~&$ !I@@&+- I~'&@~LT-M@ 
and hold harmless thos a&%@$ P a ~ y  d w l  92$& g4 it-3 &&B#:$$, & ~ # f i ~ v ~ ,  &%@ 
agents (each an "I ndemnitae7*f $&m $@a &@&a&&$ &$+:$ & i@$m~/ QE 349 ips&, t&&$ i5&@dkpg. 
damage, obligation, claim, demsm; ivdm%fif &a ~~@?Fq*&@s kfiq w&fghfq %fi& &@+w& 
or urrknown. liquidated s r  stnlr@drd&d \%kt&&$ But A%at! '&~&,d t;,@$g% i.q$ a%3&m+4+ 
fees, whet her srrfF2reb m&l;ie;r 1 ~ 3 ~ g t ~ t & & ~  @ gle&*PW %y &@$ @$@@8: QMYI 3% &P$%Y, K3 
invasion of prrvacy , ~1~3man"aB thg~iq ta w &a?@ gtd &&f -Q&%$~IW gi e+@~%, $9 I{&$. 
darn age to, ar destrrac!~~~~ cd' ,WWB$, *@&&%$ a6 ??-at t & 4 ~ % @ ,  & ~ f .  @@fieq$, . i@$~f&~~% *&flf~ %& 
indemnifying PsrtpB p&~ar#%aac~. ~ F B - X ~  & P@~G$&& &# n,kk%j~ $6 %% &. 
agents and s~;lzeonttactat%, bar Qr h& &ad#rn &%$&@ A;@&MW$ a4u4b$~ {gr 
the form of a~liun. 

5.8.1.2 Where the  third @BE@$ g&%p~ F:$ &# ?,pqmwhl iagft &@ t&er-' dP $A& $?&& 
against fhe ather Pafiy, W!I~C?I Gi%b% $% &$&@G %@ ~WP@~P~& 2- 3~;kpg  $~fF&g&@% HI~c%W &@ 
the other Party to the 6nc Pa@#, lWLPx S~MC %Bd{ K& &t;$ &@@$a$jd&~. &$ &&t@$w?* J~I@=& FV& 
act or omisst on gwing a-rsa to $he @@i#e$m fdt&Tf %&;&%% %i +k&%M &d- !W '~&?W~*W-& 
and malicious mjscondu~t a% $Re 6!6@$t %@Cy 

5.8.1 -3 I f  the c l~ fm ~ r ,  mad@ e;r$ gat th#~%&Frb m. %@'b& u%%sh Bnb d&80 B 4iW ,t!! M 
the nature of a adarm for i@ga%s{rt @d WMa@$# k&g @Z&R&~ $7.~ v~f%@k Ybf&Wd B@ b% 
content of a ttarimi~srrstr, afit$ rg 63 mWl@ I $ ~ & ~ ~ $ $  .%# na";~D :% iF4$% FE& +$9$P@$t&Z@ 

provtder of the Tsitecomfiaiun~t-zt1ZfB~fa *!$&i?..e& $8 4~'63' $@&$ {!&%i& Y Q ~ & @ ~ P O ~ @ ~ A  $&g$x~@k~% 
then in the absence of fati& 02 fzcs$@cl, alb9 mrif i$ C%!@ i$%m$n~8&@@ .g~@i%t&!; %%& F Z C ~ ~ ~  

who is the immf&ia!@ $at$f!a sf Brj", R"IG~~$%mi~e'*;k~~gri~~i~t"@% $$F&&@ a%&b nf&~f&$@~  BE^+ 
and hold ha rtniess lbi; ind&1mi%d@q? $k4$3*g@er l';f%z%? gi~stgSi~ @&W 

5.8.1.4 Fat ~ ~ Q Q S E ~  of !brzl: $&$&.i%~ic $~5&19@ ti?$@ #'gi*rj'pg P,$&@ ,&2~&s%$ !@ ~ t ~ ~ ~ + + s ~ < J  
I?=.%" p @ f  line sharing using a Ran 8Z& T"r'e@gYraw? 5&tiiga n, t $2,- + ,E spb,,?, ~:&&i!~;fz$- I%&@ by &&B$ 

users or customers ob QRB Pa;pj ~ q * p f ~ $  $PG o$&g~ tsgg$$" tp$I$$ g&+$~ikg qa&&tbptg t~? 
provision of DSL ssnri@s rna* q2$3%$ $?T& PG235ip b89Q w1i~i-t6@?j $@GEF .p2i~m&&$ $$ $@kg&@ 

relating to the provistsw of vace B~P+%G@ m , . 4 ~  ;wiz&$$ $*&$hF ?E& 43~vyd*& @$&$ 
services; and "immediate ~YQV&&F $ I  Ib& ~Q$~~C:Q$G?'~:~~S'IT~&;E.~~~ *s&e%&& :a, T$$+ r$i~ 
customer" refers Is f)r@ Party khg~t- pw+&?$ E%%$ $&?utc Tz$f t;&~a$ ~@j.&t*a% $B:SI @%i. 
services, and fo iha Pl;%l&$ it%%? po;~~u&&& &a:%& g.*a'",& Y+t i&ifi*s :~~,$++$ $&- er;x$jp 
services. For purposes nf S&$i&~t,rfr, #&K&sfsf 9% Yfifib pL231&-q~3f&fe ;tgj.ei?$i&~is e$ 



the telecomrnunicat~ons service, vtnetbz~r ct~ i39~7;:w@e 3% @@ +&:r+&q~ %%%J &@ 

that service. 

5.8.2 The indemnificatlor: &rforrrd@i;d $@a:$ ~3&%&?1s~~w3 rdi ,p~~~ 

5.8.2.1 The jndemfiifetj Fagy &aid p ~ ~ @ - & ~  %Q$@ ttjli.,.p @&~@$~tFp3~ LC @&@ &% @%& 

action taken against Kqe mdemrtr-fied Pa@$ ~@&$:%q a&@ cC&Z~?~~F-IJ"&BQ~ %&~g $@ %& 
notify the indemnify~ng Psrty sh~~alf te2i8%d& t%e i F & ~ $ ~ W J ~ l i i ~ ~  @#4q @$ &@+ %r@d$& 
the indemnifying Pany might Rere, @xt&@t fa. &%te&t b,&% ~ii.&,&? F ~ < i , i f @  &@p&&& k$ 
indemnifying Party's ability to defer;& $ ~ f h  cJ&@?, 

5.8.2.2 The indemnifying Paey .$%at$ $?&uiz $$k %&~~FBP.~?*P %$ dc&@c$ @?i% %%5R 
action, including the riciectran of bga! $@~~5e$ ,  &8d the Y#$ow~~+&Z @@%p @wy get- 
separate legal counset srrXy at r l$  s&& c&%% BW Lxwx.t%k 

5.8.2.3 In no event shall ?Re tnt~gmna$yke@ @&@$ %@%fqk gee%&%: &@%$ im&@%&9# 
pertaining to any such aetiowa wrtrratrt f& s"iu;Pi?h~f* ~&%s@l;sF .is,@ f@& iI68#14~R&~& &7&'?$ 

5.9 lnlellectuaf Property 

5.9.1 Each Party hereby gr";tnb %Q ;;the &tM$ Fgrty ;$% l&%tW$ mNQ%&k 
nonexclusive right and license fo use It$ gat@@%@, ~bq$fv9k% 3fi4 &%dQ &4$&&Bf 1aC &flfv'$~ %9& 
extent necessary to implement this PIglzement a!$ s*c!i%&aq a&diqau@4 k $ ~  btR4 $ h g ~ 6 & i % ~ & i &  
federal and state rules and reguiBfo~fi% r@l&t~aQ h. tfi$@c%@&wd4rrs& i-%i &&Le 
telecommunrcations facilities and sefvcGQ& ant3 f@ @fk&p l@&p$&gt M$4&sfl@ 
Agreement shall be canstrcerl a$ tha g$&nr r& i& @an&+ @&$F# lo* 4 % ~  . @$@fs. - w 8q$qd'~s& $63 
trademarks. 

5.9.2 The rights and licenseis ~ E Y ~ Y Q  as$ 91;313f%& 'f4fJ 8& 5.CKfit Pkg2k. f3&%%"s &k%$$f'i~ 

other Party's exercise of any such right and !I$G~SB al"':t!$ &a& %$I%% dd$f& $,6*g~+%i+~$t@& $8. fE& 
other Party. Neither Party shall hags arry ~Bbl&?!~.n tg ej#$!p~@ #~r&#%j+*t~bk~i& Pt@%$ B&f(i~%:@%$%& 
other based on or arising from any cfekrvs. &~a&%d $9 @tX@&&$7$j f~~~f# i#~&%* '$:K&@$> Wy W:? 
third party alleging or asserting tba't the %$%a a% Orvat$ ded&x#kf #@*@&idb 1fc W&%i+Ttd* &@ 28% %if* *;IF 
any software, or the perfornrance sf any ssrutc8 af $$!~3$F*o@ @g i;"@ $~%2%n$@F% O$ &my kk:iffk4@$ &$ 

either Party under this Aglsemanl consil:rdm ~n!nrjf@nirre% &W Wqd. 3c rnB$&@dft3@ik;s$tqn i;lC ;)ny 
patent, copyright, trade secret, or ;my attrea pf$rpr~ztor$ @r *i%$&fY.&c$kb*i $~p@@@f PT~:@& %$ &%*f $ F % ~ P "  
party. 

5.9.3 To the extent reqr-tfred under apfxr$&;'abi% #g:$~l ik i  %&A $I&& ?ha%$ #71# %& r~.ksq $$&t# 
provrding access shall use its befit e%t% ads abjaa~h %Q:igi~r e%$ %@~$;;yr$ ~~~ P&$M 1% t,W ;%%$ 
applicable licenses for inteiiectuat prapmy @s gji~5",~~bi"r~fr~$ sib a$p&? ~ Y w P ~  8 6  kO;wi %L%@E $ ~ k 9 &  

and services as contempiated hevaundef 

5.9.4 Except as expressly pravidad rpt %hi3 #Put@Ef~~~r*,&e$,@ fi&#.fl$i ?i$of&n. B@~RP;Q $~,f#& 
Agreement shall be construe4 as the g3;t.r: @ BIC@$Z%&, @'ifi%a #a$i!h'I.%% @.i": P&YIKJw@~ BW&& %%%@@a 
to any patent, copyright, logo, trademark, $r~%l4~@8rfapY !P&h> 3%+;6%! $if 4fei.a %i%Pfw 6&7@$%$g&d@% 
property right now or hereafter owned, csrrt~&leB @ taetx%%Bk$ bsj- $bsiFs&i. F":Wyp $&+f$+W @j@%* 
may use any patent, copyright. ksgo. $rdd&mdfk, le'2dQR~#@k@ $c3%&% %@@@$ g? %#?I@$ ,i*1$g5Ww&& /- 

property nyhts of the other Party or n& aaNitialb% 1#*4sC,hi%rf %xr&d<@f2- Gf is 3%%1!9:;~C~ %p&qA?&$ 
between the Parties. 



5.9.5 Neither Party shaff v j $ f f f ~ ~ ! t  fhe e ~ ~ p ~ g g ~  &Q@@ lperz"""'"-~$m ~t :P-+ p$9.+i $f$r!-+ 

state or imply that: 1 ) it is connected. rrr in etry al&&&& &rijg!i-- B@ Q Z Y ~ " ~  t& &~~3h%tc$  3 )  A 
1s part of a joint business association or spy q!!%ri,;jr afcg?i~&QIerl$ ~ ~ ~ ~ R -  !++ 4d+4* g? a& @!@&#e$ 

3) the other Party and its affiliates are in atty way sp~&s~r+zg &ppsjq .g ;i:&:Fs&4 i - ,.f #& X9 
goods and services; or 4) with respec$ to rts a@gar%rsi$g at PF"@R^"-@T~~%+ &ZBP~%?&$ QF $%&fw-wt+$ 
the resold goods and services are in any way assapa?ga wz! 9.G il~~~g~%,$$s$ f ~ & @  f%& &&q~&p. $$y 
of its affiliates. Nothing in this paragraph $shafS ptsve#f 981%) %art? :r&$F~i@$ ~&%f?z$:$Pd&i PY+~ 
network elements it uses to prctvirfe service til, r& eed 0343~5 @P~~F~KI&-~F 3: D&$ rea*ze%~ $f.e 
network elements as originating from the other Pmy Q? t f ~  a%%-&ik~ 

5.9.6 For purposes of resate. air?@ n&rw;$ktsi&~&h%~ ?$PE & & & B B ~  % ~ S @ ~ R  g%&~e& 
.# - e 

prohibited by Qwest pursuant to art applrcabie Dt"@~rsrn@ R@B&I&, $ k E S ~ Z k $ 5 ~  ?%& mt ~ ~ ~ , &  
"RESELLER is a Reseller of QwesP ~strn4n~n;ca:~~nife $&irs:$adiA 4%p& "+$'1$ht;3452~g P8r3&@ri's i+? 

RESELLER's printed materials provtr5EG 

5.9.6.1 The Arrthisrizesf Phr&e 6% 1$x ikat-mgk$::i~'"~ wr@ @2# - 1&s3o~3k~ L, GE 

services other than Qwest services ~esefd by RESELLER. 

5.9.6.2 RESE~,LER'S USE ~f Z t t , ~  A ~ : ~ Q ~ \ ~ ~ Q  ~ I ~ ~ ~ ~ l c  &p% not gegse PF~c$ $iwe $(% 

believe that RESELLER 1s Qwesj 

5.9.6.3 The r?iuthorued Phra9@, Y B @ & ~  $ $ $ z Q ~ ~ ~ E I &  g~@~-&kh  ~n""tdb6 ..:tJr g i i ~ h  f:Q~r* 
(RESELLER may not use the Qviest %%iaj ygifn %it b$t@e$i Q~rrtG B&r?%& e.4~54 #%$ ,p&i&'f 
sze. The point sire of the hrrtk~rurrred Phtav~ $h@Ei $& ale $paC&f iL'FY+%:t m z ? ~ ~  f&t,d% $39 
potrrt stze of the smallest use of RE$EC-LE@'$ R4m ~lrt&~+$ 18% n& skwnk %B~&% QW@& & @t;?ip*& 

size. 

5 9.6.4 RESELLER shalt pr~vka@ aie txkr*t@t,Ef $$?"~B@*Po~ %i$ir~$s W% &?r,d${2!$@~$4~1;? 
Phrase to Qwest for its prlsr anPrrtZen a@pa@lp%;rD 

5.9.6.5 If mest determiinas I&&$ R E % % L ~ ~ R %  ggsq %$@ &hf%Q&2r~i)L %%$#@& 
causes end user confusion, Qwasp an&y rm;ta6Bt@!%Fy E&rfab@kt& g48i$g:khtLg#4 ;S, Pt@$'4 ttl~w. 
the Authorized Phrase. 

5.9.6.6 Upon terrntna tron of F$ESE4Zz,e% 9 r q j ? $  fgf cr~rii: [fw ,i&~k~~tggl;[&&f Fhs~&& ~ $ 1 ~  

terminatron of this Agreemeat, at! wbntr%jiQOe 8i right tfi k,b$~h t& h%b#~3e~&rd~g#~ $~3f%9%3"%~1 
immediately cease to existi and RESELLER &kOJC r~*f?wu#~2'h%!@~~t ri&&gg ~ $ 3 7  &F%$ &ji @,.~$w~ 
use of the Authorized Phrase @E$Et&ER i4tngk8 Cdi;$js p~g;ffikpx e@gbf:g)i% QM@%$ ~3~ 

destroy all materials in tts ~ O S S E ~ $ ~ I ~ ~ F  GI F ~ ~ t t i ~ i ;  ~lh:h~bz#~$q BP$ att~BS*~$i~%f~ B*~~i;2%9 

5.9 7 RESELLER ;tcknokuiecrges th@ a,s~aiat.vr, cf I k  P%AI~%S ' &&m:'" %$ia .tT$ 2 tf'YJE$E ' ,I?@ 

"Marks") and the goodwill 3~~0ci816d Ih~t@~dtZk~ ark@ &~;%~?d3$&4k-@&% 8%&F %:&!:a .iije%hsJg & 
'9 property right beiongrng to Qwefst Gom~~~ue te~~~F~or "~ ,~  t,jirMj;t'ri&f~c;2dd~di $ 2  Y,'IAtq i~,P811i'$+e ' :" 

RESELLER recognizes that no-thing coratainl@ in 1kr35 8A$i&d+&ng is ?af&&::$&@ 4% 40 &M%~*@~WIT 
or grant to RESELLER of any right? Id!e ar aniasar! :ir ~i 48 k&& &$&B&T+ a;3pc1$ ZF?~&$ CR& &@&@w~it 
does not confsr any rig l.rt or license lo ga'ana sribir%:&n%&% w p@*r%%&ixet $3 tBrpi$$ $ E @ ~ J ~ B  !$a, %PC li%m 
Marks and is not assiy nabie RESEt,LER *off dt Y:~QQT~?%~$ ~fic@g~~/$t@~%~ :+&,?ii ?)5& $>%pi@$$ 
ownershtp of the Marks, and all rrghls- kf any. ti&+$ r n ~ ~  k: axxs~l~w$ 2 7 ~  03% 38 idt&g ~ - & 6 % %  &&P 
inure to the benefit of the Owner RESELLER mi! 1wQ a&:;$ $t7+ :$F~~"JP Y&+- &g ,+ibp.s;3figge$ 
herein), reg~ster ur seek to register any m;&sh ~ W ~ V Y R * ~ &  E:'L th$ s~&t'i6$ +Qr@s ~4 x$m%f~:# w 
confusingly similar to the Marks or ~vhatzh ts so $m=:g;;rb +F~B"ia$a a% k t-:~+~3~5;1." R ,:,~&c~?fwj 
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colorable imitation thereof or to suggasf sr bntpfhjly ~Q%&g&&fi: OBQfigfart"%B&, %h- 
endorsement by the Owner. The Owner makes BG watrBP$:e!$ edbj3?@%2 &WEF%P~@ QE 3+%p - PefXX2 - 
in or the validity of the Marks. 

5.18 Warranties 

5.10.1 NOnNITHSTi4ND'tNG; AMY Of FqQV$$)oF& O,i; dNg5 +C@E~&~K,F? f%& 
*-,, b ,- b PARTIES AGREE THAT NEfTWER PARTY H$s$ @fr"QE_ Pl+cXf T&*e%&$ Wf$$l %'@$ 3 

EXIST, ANY WARRANTY, EXPRESS QR fMPLI.EQ, ~NCLUIQB&G %%$f U&~E%%& F@ 
WARWNTIES OF MERCHANTABfLaiTY AND FITNESS FO@ A RA3%4c&j&AR $$&Rpm& &M3 
THAT ALL PRODUCTS AND SERVTCES PRQVEQED NERGuNBER 6RE @QQs&gG@Q &$-$S 
WITH ALL FAULTS. 

5.f 1 Assignment 

5.1 1 . I  Neither Party may assign % ~ t  t r 3 ~ ~ f 6 z  ?wh$lhe$ &f &$a*&%%i~ ~f wf @%mwP 
this Agreement (or any rights rsr o&iT$&ti~ns hafa~BQ*] EQ o %i:lr@ R.@i $%~t%Bg$ f h  x ~ & ?  

consent of the  other Party- P3ab~ith~tasrd~~2 IFOB f@wgM&$, %RPliFil.ir P&+%y s%y g%&m 4t@ %@8&f# 
this Agreernent ta a corporate aftiliata sit. %a &fi!t4y 'i,mQef %k ~$&dt&~ SWVQB, R*%M,%P F# 
RESELLER's assignee or trafisfetea has @A 3-3$0*,l@n&~&b& &@ef$g&? Y%& f>tW&B9 a@ 
assignment or transfer of this Pigretsma~t hie &M%% bM01h%k#~ tT% H@$ *+ee%'$sh & Q ~ M ~  
Qwest. Such consent she!! iacludc ;srppf&@$aaa &$a;l%tid.$%%m GI$ 4@~fl!%$& &% &%@e@%PFQ%& 
between the assignee's or fran~beree"~ exlk@fmnn@%t~@ Qf&&dPh&At & $Zw% ,&x'@&W+t- &flfr 
attempted assignment or transfer lhal t; nslt (Icrmfr~ra ~ ; d f b  +& t$pj& w~&;$ ;wkb@q: &@ 
generality of the foregoing, tbrs Agreeznan4 %Aaki;kk k& bs@&fig @pal% %&A %%&$I $% $826 &@w&F @F 
the Farties' respective successors and assi+g@%, 

5.1 1.2 N t h o ~ t  limiting g&@%fa!ik,y !$ fM%~#l%i% &ai&%@8$$,@flE %%$ %~W@P 
dissolution, consolidation or ather ftSer$sn@&~#o~ @2! R~$~&%z$@i, $* %y %I&@, ~$&z&%u @!&m %$r' 
other disposition by RESELLER af %~&ud%r~D F@p&S&&$i&@ @I@& $@& %%% &$ %&@ $#@GI!%@& 
entitled to vote in an election of HESELLER3 W&M $4 ~&f%ii~& +3? @ @ h 8 p  8 $ b * r i 4 ~  @&%@~@!ifi@ k&%& 
or any sale, transfer, pledge or uthw $&~%8t$aA by RE~EBLERI SLQ! %%h%%!,&fi~&# QF $d HM%k 
shall be deemed a transfer QP CONZBBZ- #f $#fir vntlty @$&Re $&$a %E$&6&-$:& JWVQFJ%$~ I& $ar,Dhk; 
merger, dissolution, consniidatian, ram:g&n$2a%an, &k&, E6&$%%&& @%$$% 4@ % ~ ~ f  %%Lw@ljftCW @f 
RESELLER has an interconnectio~, a@r@@m%rrg w m  ca+@%%t lik& $%&#tt@~ &gm 4Rt& M1y @w 
agreement, either this Agreement asr !he ::W!?@~C&@WJ%!@@ >#g%m&&i% $kt @& @m&,~ @Q@!?, #iFh 
remain valid. All other interctanrlecfima agv~amQfi!$ at& W f%lr3i!tf?d&d @& 
work together to determine which tfltsreO3M&lnh &g#@?l.f$i@@%t &M~$?de a.sW&& -&*tk@ ZI&$ ahf~j* 
should terminate. In the event the Par::&% c+?pno$ %xbwd@@@i@34f @@ @R+@ e%&%e 48% kd&gc &w, 
be resolved through Ehe Dispute Re%aEk~$is~r @?@t:@%$ gafiS;@Lpx_td sM !f!% A~rMt;Wvt>l 

5.f2 Defauft 

5.12.1 If e~ther Party defaerRs rrd 4h@ p@yn.i;sn? k%$ ;itby 'Eim@~&t t%& k & & ~ ~ a e r -  4% *@r 
Party violates any other materra1 pfe:j.i%3~8 of %CD p"tg~@@$w@h4~ -- Mi2 %ieh $&tea@ $@ % w + w  sB#@% 
continue far thirty (30) calendar days e@$r wfirsaa s%Btig:& t:Y&t@@& !a%% @tF++' I%#k.g ~E@Y@%%& E%f%! 
in accordance with the Dispute Heselutt~n ptwsrm Q? @&&- Plgla@t%@&% t~s fgibigg @ &@&x 
Party ta enforce any of the psavisi~aflt; o(F thf% ie6,Viz@#M(I)$ a$ X?Tb@ f&$ikg,%b f ~ 3 $ d @ 6  &? ifi&*W@ 
shall not be construed as a general wokver ~r ~&tfGQ%!Q8jPnqhE I$$ $749 &$ @AB% $&&t&$sAw 

but the same shall, nevertheless, be ai%d soM&r'~ sf? %dl b@r;:a w d  &$Qef 

August 18,20001tbdlAc~mt Vel. 3 ?<cs.rlk. C&=tLm&b &e 
CDS-000817-00G6,'cl Flatel 



5.1 3 Disclaimer of Agency 

5.13.1 
nothing in this Agreement shall constitille 8 Pady 3s @ iaQ@ ga@!l@3&@tat&% &if @@ 
Party, nor shall a Party Rave the right or autharrfy la ;(3%urne c9s&$B OP fla~- Wy 
obligation of any kind, express ar implied, against a9 W iEG hai&la @-@bP @@t-i&f & @@ &h%g @&$- 

unless otherwise expressly permitted by S U E ; ~  BthBr 8aRy &tZ%$3t @S @WM$& e~#m%% 
provided in this Agreement, no Pam underfakes t@ @mfr~~:m BMY ~)%&$s$L% @f 
whether regulatory or contractual, or t~ aswrne ~&%wflsuBl~I Far t&& fix&a 
other Party's business. 

5.14.1 In the event that any ants or nlar@ @f the prQvhkst% caR&i&@d ~4@6~-3b-4B $Qf 46% 
reason be held to be unenforc-eable or Libustrd ar a* rn+$c$ ~ 4 $ d $  ~SPF a$ ~~bftQ.fa,~. EQ@ p*%-% 
will negotiate in good faith for repiacen~ant ianguqa 4% @&t a/%?& &%$&fi fg &gvf ,M t3f @& 
Agreement is held to be invalid st unenf%iesb$ f%$ @PRY f&B%i%h %%p.Qfi i r r u & k  i i  
unenforcea bility will affect only the portion d this Agreerilgtii kqbgh rs n?.i&& O "d~~k@6&4& 
In all other respects. this Agreement wt4 stand d isdCfi @v~kauJ! S;r$ %r~i~f%gg&%,f& p49~%t* &I@ 
not been a part hereof, and the remainder of fb13 & g & ~ m @ f l ~ l k : ~  %**@*VI@ f ~ &  tW4& &%&4 

5.15 Nondisclosure 

5.15.1 All information, ixrcitsding but nab &ma&@ t@ %~,dI~ljl~$&$i'&~% %k;b@fv&%. @&$B%~~BJ@$, 
magnetic disks, magnetic tapes, dra~iws, sk&lc&%%. &w%Mb* M5@%$&%L @Qsl &hR?Qi# 
information, data, employee records. maps, fin3;rnebaZ F&mt$s, 4lflb MaFk@f X;W&, &) * d ' d 9 g ~ W  b p  
one Party to the other Party desiing w$$h &ifit$ u$sf %g%$zf&. gdBl'~fv wblif@, 6f &6%@*-: 
information, other than end user inf~iem3ftarl cmsfi%30"ri?@1"L@dI: fh@ &&%'&XW $$ Bt&Qf&$g 
directory assistance or publiaatiorr of ~ I P Q G ~ Q $ ~  ~P$+s~ I&%@.  Oi-r $ttJ *P@%fis QPI#X@dG 
electromagnetic, or other tangibte ism an6 @tark@a &% $M %f%t @r" *d&tvw@4~ @& ' ' ~ @ f ~ 6 ~ % @ ~  t a@ 
"Proprietary", or (iii) commun~cateef and d@$!%r&d $@TBC $@$&%Wt%g Pittf~~$ $%3te$;x 4f @h&& 
by written notice given !a the teceiutng Paray wl;hr8 #@@ $6.@b %&@@&$k &3y% &@&I: 4MFqw&. 8% & 
"Confidential" or "Proprietary" (ssllec!iv~iy referrad to #$ "Pz~is;,~k&B~y vf~Bwrn&xez%~J %!@C i#1;P&a* 
the property of t h ~  disclosing Party* Party ~ $ 3 4 2  fGC@kI;P'l$ pf4$j1ft%41~y ~&~@n~@lSa6lk2b4 %k& W @if& 

communicatian may request written csnfirmatsat'x FbM PM WitBaL@Pb% @+ fdt#f4.$$%&3@ 4 
Party who delivers Pmprie'rary fnf0fm8tjan tsa% 8n 43'3% ~amf%ct$$eqf&@i~ M&'y s@@W%B Wb&&e 
confirmation that the Party receiving the tnfifrflr;l%tt%? k&~cW%$8j.:@% tk~$Tm qjc*54t.~aka @F&V&W$ 
Information. 

5.15.2 Upon request by the drs~#cssmg Pat%, !r%@ f$pg&;711aq %4~1&1$ $%ttii$@ g# i@@&k 
copies of Proprietary tnformatinrt, ~he!'fh8b wJi4ter'b- gfggh"i$ Q* ~$~?WJ.LW- @$$K#p% @ 5 -  ???% 

receiving Party may retair~ clne capy far a~~t'trv;~;ff gar@@%% 

5.15.3 Each Party sRatX keep ail of tgira @5k6~f %my- .% P~Q&$~%IAB~ %h$t~~~m%w- g&e@*%+%M 
and shall use the other PsRy'r; ProprrsPa~ frkkfmarffm a ~ I y  s& $?2$i~eet1&H ~ : f ? a  ti%% 
Neither Party si.lall use the other 6%f;-y'% $ S ~ ~ @ ~ t ~ ~ a 4 r  lflf%$*k,%*~& f$S &?y @$f?&r &s#$f@sY @%G@&% 
upon such terms arid cand'rtictns as may be & ~ t ~ & l  ~pw'i- &I:we@ri Zh$ @fk%FF%% 2% %*:&?&$ 



5.15.4 Unless othefivrse aggeeief-, t&e obt.?~gj:g~$ gf i;;G&~@ieer;:g~~;-+ &:*& cEiiM .%$& Se:! k&?Y 
in this Agreement do naf appty tci str& P=i_soprre~s;-;; $e".f@m~~l~~w &5 

b) is or becomes pubrdy knawrj f&fA3ug9 rn ~TQ&$$FUI~ ~ z E :  $9 tPer&@~&h?g P&~?F- 4% 

d) is independently efevetaped by 3fi e ~ p ~ y g & ,  ag~dl;lf 3f c @ ~ $ ~ s E : P P  ~k @g, :'i4@q~++g 
Party which tndwi&ilslts tfi~~b'$e@ B$ ~ ? Y $ & Y Y @ ~  *$ti&: f:&@ pa"~igti44.h@fmjd~~& 
pursuant to the Agteement arlb d e 5  cat BSW mlr ~J;FF;$ G@ z@@+%GF 4&3&24 $3 ?:*+it 
Proprietary Infarmalrr~n; 

e j  is disclosed to a tA~r@ pgrsofa By Vn* q]~jir&\39~riqg pf&dtQ y&Pee?& gM*r?@> ;"@&$+&t%?mt$ 

on such third prs~re*~ sqhb,  ot 

f) is appraved Tor rekase by ~ ~ i t t c s  aut%~ir?dg$tg.q $if gw@$gfia$ifig f%i@%# &tb 

5.15.5 Nothing heretn is ~ot&Gde& Irl~ g t ~ & ~ &  &Y g?@@7;u %~OI!P %k!p@kvcf.!q f,&$@&! b~kr&&@#zfi 
a bout its network and Teiemmsmtitziic&tmns &@$w6@3 @at @d* t @ f i ~ ~ % t g & &  F@ h&~dkf$k!K b ~ $ $ ~ ~ k d % ~ $ + ~  
agencies including the Federal Gamrnuwr~3$~a1!%3 em.i.,%,&&fi as%$ awe C$~:%$?%~@.w~a sx% f'#$ @ i d  
any confidential obligation is prateclad 

5.15.6 Effectwe Date of 12;tc.s S@~fi&fr &j@%w:&g~&&~~q$@~ G$~$g- $;q~j& $&:F+L+~P&++ $$ #%$ 
Agreement, the Proprietary Inlorn~eti 90 @i;frw1.%%3&~~ &6 !!%% #kqeqdgft%y%~ $b-&i!- &&gg%# $$$ d$ 
information furnished by either Pawy ti$ E.bP @@fw :b ~ D ~ ~ ~ ~ @ ~ ~ ~ M G @  &$ @j@ @i::~@~t&& g& +!ti% 

Agreement, even if furnished befare 5fSL&%%~b% Qh!,t3 

5.16.1 Any l}abiiiEie5 or ~rtJEgntn~$ @f ,u @,%8& 71,;~ 99f:P&t at sj&sr*sc$s~+ @fit$@ $@ $Big 
completion of the twu year term, and any QftF;g;i$if~tr &t ;+ $+$tt~.j ~ft~&f&$ $$i@ g~c$y~rqy?%-!O t%g+%e$#~gj, 
indemnification, Confidential af Propaej.tar.pr $nk~irn~art:i~sn 2irn~t42:-@$t$ :!it Pg&#zr&'&p Mw;$ ge7$ @@w 
provisions of ttis Agreerrient whrrrti, hy R+.ier* knst% B F ! ~  i:cjfi!-&?r~i@j&f~@$O ti? %~s%iivt+ @$t: $& f* 
performed after) termination of t&rs A@reera*:ef~f %!;at$ ~u:%iv & CJ~~i+~@kI"Bfi@t~ %2b' ?pcRtc$'f&$tcgn I%$?@& 

5.37 Dispute Resolution 

5.17.1 If any claim, canfr~ver a~ w drr,gg~eg tx3~pk"~.cg$i, rr+tq P - ~ ~ J Y L ~  &~@FF 

employees, officers, directors or 8ffiiral;cdj agart%g % h f ~ ; ~ ~ ~ ~  ;;;scaw~_ &*cE 8 % ~  E"$$gtss $45 no$ Y@SRV~,E {it: 

in the ordinary course of their deatrngs {$Pi% "D:~@tit@*>~ $B@fi IB @!.$'I% b e  :m.#~%$ v irp&:m&qdtw 
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with the d~spute resolution process set f ~ l h  $& Xhs See@~;i.i +$S.;FII;F~ %&i'~s @F &~~t&~kd @%@dds $$@&f 
within the applicable cure period, shall be res.skv&@ :a a2.-=;Q*@~*&e 

5.17.2 At the bvntten request ~f 9dfiap &:yd ~ $ t ~ c +  T3 An'& at&&* F&,%@ &&FG@& 
resolution proceedings, each Party $hail &e%?@?b& 8 ~vr~&-~Ws!@e:_?$~$~x !&@t @*7;"13E;i~?pg",o R+ -c@Pi%A. 
meet, and negotiate, in guo6 f~rrh, :Q reshka fee D@p&e ? h & 8 ~ ~ z ~ f i b * ~ $ @ & ~  %%&L%+ 
negotiations be conducted by non--i3ury8r, bus;~%&ss ~ G @ ~ & s ~ Q ~ I B I B ' ~ @ ~  +&G$ :n@ k&:i%%k&&. i%$W&t 
frequency, duration, and sonciostar?,~ raf tht-re% 6%c~3%ifE-+% irR&@ b &t %%G;F@&P-%C %& 
representatives. 8y rnukuaf agreement, tha i~'sg%e~~&f&fPdoi% @%,J~\Q ~ 5 ~ 4  &Pet gf&2W@-~&, %&I&&. & 
mediation, to assist in these nagattations The %i~~%%St&o% g&& ~ . a h $ w ~ : ~ c &  W % w  B% 
representatives for the purposes af a$eS& i;t~w?+&i$~fig V Y A ~ ~  8te %i%$%4 42 
Information developed for purpsses of $$ft$@r?iig6$- 314 sa4lii %j 8aeS*~$- F&#.' .@g@a%%~g &@@ 
product~on, and shall not be admassibte f4 aRy as&".me&~?t a%%t$-&~~ 5% &k@ Q P & - % w ~ ~  
without the concurrence of both ~f P&&es 

5.17.3 If the vrce-prestbentiat !eve! repf$se&k?t~~~'% k4v@ m% *&$PBiI a ?T@&&i$%&h%e @ !W 
Dispute within thirty (30) calendar d&@. ~fte: jha $*?ajZ@# k$ ~@lkf+&% k 2  tP%!*.. @I@$ %;@%b '%%@$$ 

may demand that the Dispute be  $@$ti@@ by a;lfbff;rg%iafi S&;fi 4 k P  & ~ & h f ~ & f i ~ @ &  t%~?$$~%@&f@g z$%@t 6& 
conducted by a single arbitrator, kno.*v!&m&a%& %&@ t%!4k$a*neh~i*q r~cz;is.&Z$s rg~dt&~W$ R S ~ ~ S  
the Dispute involves amoilnts exc&c@tn$ awe m~ib~-@+ WiPg* E,$P.%QL$&@GI~L ~n #&%i~ -0Le &$i 
proceeding shall be cundueted by a @a@&! ~i tSYZ?@@ &3$b~tn:%t8r'~- kif$3~ketweW f&M !!I% 

t e Ie co m m u n ica t ions i rldust wy f r,$; ai~21~aimo @~c*~&%F%?~G$  lid@ b~ &i&il.Ssi,&8@$ g91~i#t R& 't%~&= 
current rules of the A~neritz%n &rbftt$2i@> &,ss@;;&Bzgd% f '?&$*~~dTj %W F&H@+~$ &t&t@#g@@t% 9 
U.S.C. Sections ?-I 6, not s',aje Ia~2~  +@tsBtn FB& d#%r$r@@lktP$ &E FR41 Cb:$@kdt& A$ e%m*m$. 
procedures prescribed by the ~'tj.f@$ %hair $pgf$ PD@ &~%k%$&fs;l$ & &&@F# $51&$ && i"hi 8@\! 
binding and may be entered m any G @ % ~ F T  3&&$7g p~&%di~:$&$@k $%@jiWg % #$& @&$tfF GJ.+&$ b&# &. 
own costs and attcrrneys' fees ;ofre %R@& $We &$r,&kq $B@ Fg@,% %%@&xe,&g q% %Pi&$ 
arbitrator . The arbit rat ran psaceedtRg9 %hag Mc&r tr% !hi% Q@?~-i61~ G .$:@dad% k%>@k&Mib!$% -Bf&& rs,?@ 
in another mutua!ly agreb3bte Xsmtr~n YT 1s t~tka~:%k~i$~#& :Fr& &%% @";.%list+ @g f~~ai$%i:& af!#$~fq 
agreement, may change, ancry B$ tr~'sase 4"tbYr;%frQd't kxtg~g;w;t ttv K & ~ ~ ~ : j ~ ~ a ~  %<%w@- Qr- 
Dispute(s) 

5.17 4 Shoufd it becanre nut;e&s$$ry !@ xi.'af$$rl I@ @3r138$%~41ivt@W 6 ~ :  @nCIr,:j8$g & P~fty? &, 

compl~ance w ~ t h  the disptite reae3utian p~4ke3g mi! !%&a $u&*9trt &gbrz- 1~~2t5h,)~% t&s$s @I+ 

ot hewise requires corn pltan~a het~vpftb, :ha@ &b tRa %%%$$@ a$\$# v~@&@:&s ;t"tci4&$3!~;% 3% 

reasonable attorney fees, ~ $ ~ ~ i j f f ~ ? q k  by Zl?@ f8g+4y ge@a'ljg$ :%K% ;~~5b@*$%whg1:4(%: %#$&, W 
reirnbiirsed by the non-conuptying Party Ea ?&@ ~ & ~ ; ~ t @ $ f ~ i i s ~ ~  

5,17.5 No Dtspkrte. regaidie$s 9: tb@ i@?"cz$ ~ a f  &ei;$c2:*sft, $$rr(.,%:*%k Q J ; ~  itjpl &sf@@~fieg~t r%&g 

be bror~ght by either Party ntose thar; iv& (2p y~afs  &Eqd ?YIQ $&irs$ Q? Pi.$fi?i$cL? &CP%@% 

5 176  N 0th 1 #g in this Gactst?:c 13 an:~ftt@%rz1 f& &,I&$? G: I I P @ ~ ~  T:&L$ 1tl57,~$:$3~!, :%;p? &tq$ %if&@?&$ 

of the Commission ar the FCC aa pragjded tkf %ld~it.z "z,%B fm%-*r?i kg%& 

5.1 8 ControOling Law 

5.18.1 This Agreement is @Her$@ @% C~BI&%~ i?ri:%rf! CCZi1ff$%ti2<$ i>~ f%e",;i;i &.fa& ~ ~ ~ ~ ~ W > < ~ ~ Z ~ ~ , ~  

with the terms of the Act and tha %fa$& ,!&$i of t;;~:f%n @a>;~.3&$ $; @I,+~F 2~ ~ $ ~ p ~ a & h - $  3qiq~$$# -P: 

accordance wrth the terms of the Ac: a ~ d  IX%4 ?G%&? Fliw- 3i9 $&&~12 & ~ . g m $ ~ a  
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5.4 9 Responsibility far Errvirarnmenbt Cana.rznin%G@Ps 

5.19.1 Neither Party shati & !raMe 46 ~$$er t& zar?li $Q& ~W.SBF%~~;~.'~-B?; +c%$iAe$!ir:"l~ & d ~ x ~  

the  presence or release of ~tfivt~bnme~lta$ b&a:d j k ~ f  &IY:L;IC~~ P3e1 gas @$PQ&$~& :L& 53s 
affected work location. Both Parit%$ sh%i# @efg~d $ns ",zm&~gg 7 ~ ~ 3  ~,$%+p'. TF& @&ipg 
directors and emptoyees f r ~ m  2nd i.sgl-sis;sf 3%;~ L:i?;Q3e~ ~ 3 1 i - t - 5 ~ ~ 3 ~ ~  ;;igr&%~ CS~M~?X$~ $$&E$ 
liabilities, fines, penalties and expenses ft~g4ga:og f ~ ~ ~ ~ h & i ~  tEk3$ ~ t $ ?  +$ 
o r  result from ( i )  any environrnerr:ilI hsaerd Bhaf %$a fMa&t$ytrj:~gPi&v ST$ ? ; H .  ~+WY-PS Qm 

introduce to the  work locations or (a) priisbn~;~ @I f@&$?s& -@ & ~ i  &1";-uf!-rsfig?Wt$~~i38 h&~@~2: F~sP. 
which the indemnifying Party rs respo~s~b!~ up?ciw ap@&mt$~ iaw 

5.28 Notices 

5.20.1 Any notices requaeb tSy ~ ~ ; ? ~ @ f ~ r r . p  $$-~.lps &$~$$r.*%*~f7$ tb475 %Q :qF: *&Brk4.3& c. 3@i,t 
to Qwest at the address~us shown betaw 

Qwest G ~ t ~ r ' d a i a o  
Director !~t&r~;ar"Fat;k,tr~t% & W h , ~ ~ ~ n g +  
1801 Cartfornh* Raam 24 ai3 
fienves. CO &@2QZ 

With copy is 
Attention 
Gorporsfe Ca~~tbek IZzr,etG~fi:wGr%o 
I tS@l Cafrfwa~a Stceet, St iht @IWP 
Denver, CB 80332 

I and ta RESELa-f R at gtbu 2&2?;t339 &$z+m b ~ . ~ d s ~  

Flatel, tnr: 
Atzn: Aeurtsn8 SaEs 
21 28 OkaecliacrMst. BlvG 
'uVest Pajm E ~ B B G ~ ,  Ptt J%i%b9 
Phone' 56 f -68%2525. %xt 2 Y 
Fax 56 1-688-7334 

Each Party shall inform the other af any @'I9"32b ~t' t  3k9 ;iS;w -r.-;:~!.g~,g giif+tm *1*1$63g 

5.24 Responsibility of Eatzh Pam 

5.21 1 Each Party is an ~nde~i'i-Geri;; &;E~~&!~$L>~Y,JX, &$ ?>B% g43i~fii+9pan&.rp i&iisw% t y i ~  q:::#g i i t i :~ 

exercise full controf of and supewsr9tu over b b ~  @+g9 &$~f%+-ftr&~~-:@ i3F ~3&~~34~2,gn;i;1 %kfii;k~t g&p 
Agreement and  retarns full GOV~FS~ ov$s $Re ~rn.cErioyrn&fit @aa:lP;2ft <Corn~$ede$4$iw ~ g g *  ;~Z!F~;PI*J& 

of all e m  ploy ees ass~sttng rn the ~ert@rnr;gnch:e @f $id$$(; ~ $ : , ~ j d i $ ~ e ~ t t ~ ~  g,&g$ $*cq#k4 -&$$$ y e  
responsible for all matt Etrs reSat rrsg t cr gaymef-rrg et ok&h : . er~ ie~~~gp,  1 ~ 1 ~ ; r l ~ g i ~ ~  ~ ~ ~ l ~ ~ ~ & ~ ~ ; ~  ~ 4 %  
social secunty taxes. withholldrng taxes and a15 al?(ier feg%&&t&f% ~4%$13i1~+;3 9127-3 r*dr4$5&$9 &&% 
Party will be solely responsrble for grnpeir h$4~dirq$, %f@~@@ Sic~~-"9~m~! -$fi!t$ 494:5&3+& ijpf ti$$ G;I%BE"& 

expense  of all (i) substances  or ctatcstak 4hor r% $1 113 :;~;si*,B9824~3;5d% ~ $ 8  &$@?@% &em@ lv$ gp&&.%~ 2 ) ~  

assume control over at. work lacsr!rarts, errd 45t! cw8~k! ~&%~sEBY%$ 2%~;5~&tf9$.~7~ L ~ P  G$%~P+IE& ;+we@#Gt@:g 
in connection with its or its canlra~brs' OP a$gEr.itti' z$i3~*8.ji; ;kr $ 8 ; ~  ~ @ i b  ?&;;$~d.:*rts 79k$y&;p $@- ?&@ 
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limitations on liability and except as athewso p:~"p'~&d an $kt9 , $ ~ g r ~ ~ ~ w n - r s : ~  &&& 5%WQ &fg@ &@ 
responsible for (i) its own acts and perfamange 05 at? &iq&%ria.i~g t*@@& B* &@@;L~& B& :;& 
connect~ori with its activities, iegal stettrs an$ pfc~pa.g %%$$ ,p ~%a~s.ie2i~ PZJ& 1511 $@@. sq$ & iqp 
own affiliates, employees. agents arid c.efifbr;i&~rs @&qj $g1& 3s  ;=%@ @,&<;k:% 
obligations hereunder. 

5.22 Nsl Third Party Benefic-iaries 

5.22.1 "+ Unless specificallp set Irprtkj %ezi~in. 9 5136 A g j i w i i ~ ~ 4  G~XS ee3 & @ S { ~ F  -&% $P%k 
not be construed to provide third parties w$h my rem@@, f ~ 3 ~ ~ d .  ?i3@i~&g ~TF$~%W&WG* %&ia,r;eW 
of action, or other privilege, 

5.23 Referenced Documents 

5.23.1 Ail referet~cec; ta Sectaom shag WF de@~%~$$$ &2 &@f$Ptt?13~& t~ ;FE..:>BBW+~ &$,r&k$ 
Agree men t unless the context shoR o!PIe&.4il$& P W ~ Y ~  %l%&&t:~ep &+-~~g g~?%?k%~(*? $@ 

Agreement refers to a technical rekt;re~c&, YeCh~i~s"fpra@~c$t,~e,, %%% ;e-&~%s~ie .. m# p%&Wtia*3 
of telecomlnt~nications industry odrncfl$stsatr?s @r Z&;%a%&! g@lW&fi$%, QS: d@+g ~ g k r  TWM&% 
specifically incorporated into this Agreemefit. rk wB! b ~ ~ ~ p p r @ ~  t~ !% w ec~~$~%q&g $&&E I%&%$ 
recent version or edition (imluding efly arftandm&nts ~ki@pi&M4E&b .@Gt&~%$& 6%: %ji&;i A- @! 
such document that is in effect, an& \oi;I zete$~d& !&& a;D%$ r&e@@l u~%;Qrfi atP z&@h'@& f,c&gf~%@w &?I:# 
amendments, suppfernents, addenda, ar 0u~c&@m$ &ixt% &&cu*@@~ I%%c&$W@?M &$ 

reference in such a technical reference - Q&t&wa%T p~bWd~i%~&fi GFPA@$$ &~at:ftc~ OP fskj;Qibm@a &@ 
industry standards. The extstmg ~~afigbtat~&@ @$ @~t%%g !ky,&@f $ m&Fw,w% $w&$ F:@+ && skq 

immediate compl~ance with the! late& raic&,$,~s 0% PS#;~Z~%~% ~eF~d'rn~~~~69  b%ct.;.wafl$ 

5.24 Publicity 

5.24.1 tae~ther Party sh"l;lI1 pybfts!? or as$@ sslrrf g&&kdly j%g$&tt.Bfg !&$% $%%&@k?t $ i i  %%@ 
execution and delivery or ex;s!ence ~f ?ha &gr~%m%tl;~ *.$&&sht I&@ @@-' @g@&gv @B@,Y& 3 % ~  
other Party. 

5.25 Amendment 

5.25.1 RESELLE R and Gltrrast may ff~t~k@3ly +@arm t& ~ic.~$*ed jjkR% &#@@M@B$ j f i  JVL%~?Q 
Since it is possible that arnendmr;nt8 !@ bat3 Agfdrsismfb: m@p Wr hI@@&b td #%r?&y %&t#$t$ t%p 
purposes and objectives of this #gfe@mcwf, #I@ Pn::t'@% 1g$#& !$ +&f$R e&~gxw$.jv@# g%@@i%@Pi 
and in good faith to riegetiate and r n ~ p f ~ ~ % ~ + n t  m y  %a$& &t@&t!~g?t% :dB~&@?~ci &%$ C R P F ~ B ~ ~ ~ @ ~ T S  
this Agreement. 

5,263 Headings of No Force ar EBes;"r 

5.26. 1 The headings of Sect;ans of !his Agf1;4,$~arc$ : ~ : w  ? ~ t  t~iiirs~y~~siscmc~ :$ ~ & $ c r ; i 9 & ~ , ; ~  

only, and shall in no way define, rnadrf.$ or W%hr?$$ f?f& m;r;r&ri? sf E E $ ~ ~ ~ ~ S & ~ : % ~ ~  gP tF'tz. fgmq?,,&y 
provisions of this Agreement: 
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5.27 Regulatory Approva! 

5.27.1 The Parties understand and agree the% ~RIJ  ~99~-eem@p;lil sr'bP W f i * ~  -& 
Commission for approval. In the event the C~nrn t%%i~n  R?p%i2ts Weaba QP %%?% &@ 
renders it inoperable or creates an ambiguity tb8t requir@s Sasr~~k%% eme~&%~@t. 3 % ~  @&W O~t43e 
to meet arid negotiate in good faith to arrivrs 81 % mairekakly a~kp&~pP,&&@+ fi?W&~%$%i"~ 

5.28 Executed in Counterparts 

5.28.1 This Agreement may he executeb in: arty TUMWB ~f c~a~~I@sr@&*$. @dE& $$ WWR 
shall be deemed an original; but such r=uuntsrpaa$ shag tqeil%w c&~&%Pat~ a$& 2 ~ d  3% W& 
instrument. 

5.29.1 Each Party shall carnpbf with 8lt eppfic@bis TGCI&F~.. %tat% iel& FWv W& 
and regulations applicable to its pedormance untfea !&is ,Pi~gr&&fi~@i"?k %%$ta"tl&~$ Fmi%k@ M& 
foregoing, Qwest and RESELLER agree to keep and m8E&%&!h IW &it ~QE@ @&~1&@ mfW% 
licenses, certificates, insurance and other authontres f l~a$1~@ &.2 p&rT#~ 
obligations hereunder. 

5.30 Compliance with the Communicet4ofl% Aa~istaarree Law E@~WG&W~F &G$ of 
1994 

5.30.1 Each Party represents and warants that any a~ib~v&nO, $&sf*&% 4% %@mew% 
provided to the other Party under th~s Agreem@n& c~m3pkts-k.y ~1it3~ B~C@ c&@tmdt":tb$at~81h% A@id$&r~;,~@ 
Law Enforcement Act of 1 994 {"CPtLEKZ- Egch Pagy anefl x't$li4a?~wf?$ &@&$ th& Dk&& P&@v 
harmless from any and all penaitres imposed tapan $ha aat~mn Pa%-d dar %,i$,h ~qg%@@@h&@&& m.d 
shall at the non-compliant Party's soie cost and erswfiw, @lr@4~ty togtag8 $$fly -wgi@mw$, 
facilities or services provided to (he other Pany under tb@ &$#@aman$ 5s @@$%,@@ @%& $ ~ a t d ~  
equipment, facilities and sentices fuffy csmpiiy wltb CALEA 

5.39 Cooperation 

5.31.1 The Parties agree that this Agreement rnvaFv@% #!?a @r@4$:%~@~ @$ @&&%b %#%%a&$ fn 
ways such services were not previausfy avaitabie dn& t k ~  tntfafti;.gtrattt of fioiu; g P % 3 3 ~ 3  
pro~edu res to provide and bill such semicas- Accardirrg&_ &a P&@@& fi#gr@-$" 2,Q w9SI &@kit$y wb$ 
cooperatively in testing and impternentifig process23 fa." gfee@c,&~ivg@. i,w&&~tfig. rn&&fg&%$$~ 
provisioning and billing and In reasonably t~r;;%eskie$ i%%u&% @45;!.r::& f&w~k.'i F?PP% $r~,siEt 
implementation on a timely basts. Eiectronrr, prerce%ws ant$ pf~caddp~,% nira d&X@Ph%&$ k~ *rh@ 
Access to Operational Support Sysferns (OSS] ~@ttisn 6f %lit+$ A~O@%KF@@! 

5.32 Entire Agreement 

5.32.1 This Agreement ~onstitutes the e"grtetB %QP&@@~@* F&B$&%&Q @W*F &w$ 
RESE LI-E R and supersedes ail prior nrai or wtitte# aglrmrfl&at$ i.izp?&%@ff>$&$iQ~%&. tiZ:@&@b?d@fitL%, 
negotiations, understandings, proposals and ufrder',a;ti.t~Ws +$it& mLWm $63 t,M %~ii-wCt maas 
hereof. 
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5.33 Pick and Choose 

5.33.1 If  this document rs being us& te rrGgalreta an j * s $ & ~ ' ~ a n ~ e $ ~ %  &&=M-:F~ 
Parties agree to comply with Section 252 (i] of %he Agt. ail$ m$$& pbm$3&3&:@@ :iwd&-: 

Airgust 18,20OO/tbd/Agml Ver. 3 Resals QP.Sd-h@wl 
COS-0008 17-0066/c/ Flatel 



Section 6.0 - RESALE 

6.1 Description 

6.1.1 Qwest shaff offer for r85ate 1 2  wta&&m& f&t@s~ &E? ~ & ! q ~ s ~ ~ ~ ~ ~ ? & ~ ~ 3 ~ ~ ~ G  !&gyy:ip 
that it provides to subscribers wRts are m# Tei~c~mrnu%i~Fe?s 6.3~57q."~. &4$w~$'b2 ;**% &%-! 
conditions of this Section, A/5 Clvves! r&ad fe&Wf~&us~&3f%ris $a%ru::g$ $ 8 ~  2%wFg&l@ %@ r@kW 
from Qwest pursuant to the Act and wlf ineEud&  em^ &%$ G ~ l l - 3 : ~ ~ ~ ~ ~ ~  tevcq$t $F+&%\ ,w 42%45$@ k 
applicable product Tan*. 

6.1.2 Certain Onlest servaces are Ylaf ~vgt!&bt& 63k fgQ&8& &&&@ r:fi$@ J-&W:$- M 
noted in t'nis section. The sppti-wbfe G~SGQMZI~$ f ~ e '  Serqxes $k~~.it-~& FZ& IG~.&& $?& 39ih@&d ii"r 

Exhibit A. 

6.2 Terms and Condititisns 

6.2.1 .a."c,ui- 2- Qwest sfiafi off@ RE$Eh,$,..ER + P ~ F @ K ~  eya;ip;$Akr~%; @g$ ."iigf;t;.bh&%$$ %.*$$ g.yg 

to request services from Qwest, :kac!untftz1g pm@i~t ivf@~%&~f~+> FIS~J+Q - &ntg a;i$~s+ f.$$ ~ ~ ~ i j p g f j  
systems. 

6.2.2 
". 

Basic Exchange Tar@~omm&iarr&$x~#@ S@wr~e &&st% gw&&16~q@ FT&w&& @ $ % $ ~  
Line Service, Frame Reiay SBB~F~M 31% bhiri5e4'FA ' T ~ j t  may $@ &$it$& &$%y &@P ~ I I @ ~  i l i t ; ~ ~ ~ s -  &B 

disclosed use and only tci t&e: .same ci3%% a$ wi&r f $ v&~:b @IE%~~ ~8ifbc %r,%Ct $~&&i-~4& @ j$ , 
residence service may not be ress1cB to b&%aae%3 $$Y& u&+%I. %mtd?;h BB&~%*@ &f@g& E<r 
RE SELLER for its own use aflb not aosald SG 9fi&43&3, gt,&,ila &2+%&k%rg#~& ggrrG&&% it56a$ 
be identified by RESELLER. and RESELLER nlakgg @&y $!w 4$8l F ~ W $  $%&@ %&&@%% 

6.2.2.3 R e ~ i d ~ ~ t i a k  $@w~G&% &a$ L ~ f & i ~ $ ~ ~ ~ k ~ ~ % ~ c ~ ~  $&p&bggg &%$ abp$~i,g@jk& @&$ @ 

same class of customer eiglb?@ ! a ~  @~.~~.4t@a,s"& $%EBT$ g@$~g&~s *~sg 

6.2.2.5 RIon-ttrte~szttrmunic&~f~~& i -  $ ~ ~ ; p j  ~FXS{~& 1 @gwg 
maintenance. catirrag mrd9 and CPE, pqi-$3 aw&#&&& !$hi 3%9&$@ 

6,2,2.6 Enhanc~d!~nf'o~a?tt&*rIti r@i"dicT$~~$ Wiik? &R I&M:% 9wy$$$$fif$. ;$% eJ1sfi 
available for resale. 

6.2.2.7 ,"w 9 * Qwest wifi r7?ak~ r&&a~i GQ~ZCZ.~% t2vefi$fb:@ Fq8zqn;"wsq~i$$ & ~ ' & 4 & &  T I ~ P  
resale at the wholesale cttscotzt12 rgfy*, %@2clta@ IT% fi %rib".'t & anF %d8~g~%~qe, M ~ $ B  
and conditions (except pfia*$B vn Cwk@%$'$ ;gg&~$big % &&$- <?~8$ 8gpy k@ ~jte $&4*. i;ft 

CSAs, including early i~rr~*:tna$ton li%k$~fa";:$ Hat!!353j $3 I&& .&~F&W~N~#-  $&&R &-7% ~FY*  
obligation of any Qwcst r@~ai% @sad ssw rba! !I~~I$%&@B :il CS,% ~ M Q ~  i ~ ~ & ~ { r $ ~ - & ~ ~ ~ . i s :  g&$ 

*$ %A, any early terrninatr on ch-iarges. k-F~;e !,i~f~3f@ar~jg s&w~%q r? ttk;;&!.~4,E& 

August 18,20001tbdlAgmt Ver 3 Rssrrii: S 19: X&%@E@$, a I P I 
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6.2.2.8 Grandfathsred s~rure&s are a?+$% &ddqyii8"&ie Pair ~e3a~3 ~ Y G F ~ F  '$2 $ +~8:Fp 
customers of the grandf-a"ihered pr~bur"t~4~ SE~V%E 

6 2.2.9 Centrex t,yES a ~ @  ~ ~ ~ t $ d l . ~ n ~  fg&fg,$ p&&g,,&Q:y5 OF G*~@Q& 42@, &p%$ 
provisioning of common blacks, statrm R m s  &id B&WQB, $&t@%.z 4&6Y: 5 % ~  %%&E& ,*-Z% 

Centrex definitron of a system and RESELLER S-drg,=iugi kxatxifi 

6.2.2.9. "r V$nerg 3 camt~~r"i &QC% t4 oWir3bJ!ee & G@niF&ri sg%.*,rk +W$W - 
by a single comm&n Mbck srtt mol:@& ~ & Q % @ ~ J ~ @  b%&t+;s Fa$ jZi. &t*QE$ rc%gUx@@ 
within a singre Centrai Office $&?tGB'ii@ &y3te%% $7 G&T-%$@ kW2K t%i%~&$r@$? 

dialing ptan for iniercanz catfr~g. ac&@s% fa $he @+s&&~ &G$&$e# @%b@?% $&&3p 

private faciljfies. stat,ion Sma gfBf~$fx fj;$fPtg$b@fi,$ W& %%tbf@ &G&+& 
arrangements and fuwdtena'iit?, RE$@.&$g i~!iak @~r~h&@'' *$-13$i$$$? Cj@?+FB$LM 
blocks withir: a single C&gir;af Qgica $&it*,a~ % W d w  &~$&&L&R ?&?A@%$ 
different diafifig p h i s .  feaPdr& ~ E G ~ S &  a$$ga@2@%~f$ @@ %?&&@& hPe at' &,y$krn 
restrictions within a singla $i;iysioa% @p&F341&?1 R ~ : ~ E & B E R : : ~  %tb$fi &$&@%% 
blocks wrthit~ Ebe Same Gent$$! QfFf%@ cwifcbi m#k Ek*&w@ F4W%%B: &GG&-@ %we&@ 
and Private Facrltiy t fMk QfaQps &J~&g&f~t$ Bkz$s; q$;"fQ@iak $C%b%&& M%Gha 
Cenkrex systere; hosed o@li@nll $%gpd$&& {Q 9. ,likga%xns~%ic; ga%k% & M % ~ 2 i  dWdp 
not be aggregated 8I",Pg%s% m~'it;$>& %&$meah; bll~&k$ 4 @@ftf%% &#%W@% Ytk&$$ 

provide sfation tines tg@& @ $ 5 8  g&&f !&~&g;i;3~3 l&rlQ {Pi*# &iN$yg$& $$&$I@@% 

lines to muftipi@ end ~ 5 8 t  twsts~f'if 

6,2.2.9.2 CaorsZ~eil %!$$FQdl: Ikf$& p~~gr&fkjit%&$ &r?t@ &kq $y&fd2@$@d$ 
based on s~rrirrg RE8E&LER'% &ad azw1&8 $+ I l~g&kt@ A 3s&&t+gM $3 q $ & % @ ~ ; ~ ~  l$t@ 
site where QL~JBSI f a~iijti: @23b$e $$gfig f84qm gi1@ %"7#kfi$ @2,@t3~fdh <>@b!g& $&$@&F 
meet RESE LLEB's fae~lrtt&% (~t%r,% %v~v:e,t ix r/-dl~i~~$c~ $@@&4 &&&$Btb;:g *&&@ &rtB& 
bring facilities dif$C$iy y!& 3 stfig!& p@i%$ t$f bHt@r1lf%r'1i"iQ'&2;.i@& $st% R@$@$iM@* 
facilities, typicaity th &BB~A~GRK-~ a4%~6$%m~*~5 *ii"PDiES wk1~!? 8 ~ 1 1 ~ b 3  g~$$p&ktp&@ 
single location far ithis rstuB&$$@%rn$ @ ~ ~ ; c @ # y a  - %g%>%g@ Qwe%$ i$pgy@t;& !Q 

multiple floors or effic&o v&gktlPc k% m@@-t&%&flli &W$%$IA@ @&%@ ~ ; I ~ C Q P  4% $%#$$@ ~ 5 t h  3 
separate facilities terminsgiOblt @ @ c ~ T  t:$ $;g~$$~t%r$?;: & 3@&&1:&h gf:72i&ge&bL*w&b get$ 
user wittl multryrla bt~li@*r*tg$ $&stYff=i l:%%%$go&t:~?g @F&~Z@F?~ ig&&&%igk ~ f j b i  @@ 
provrsianed and fYdf6d 3s 4 %t$%~Pe Lxiik!f@@ c@&!t$~&~b% p@i2gf&@k$ L$ -Wb%&l# &$$ 
property owned or I%B%@& by a %m$& $,fit$ kjqief - &@id !!'I.& w$%~@:R$@~ &f p~@fi~~ 
fhoroughfare, nv@r bb $atit@%@ ;I~$$]F:&I~~$~~&F&~~ @P$s&~$T &dJ! f& g~%$i$&&@ - ,  

cunt iguolrs whan- canr%@ct;#& u@ ~;&tutn&$o~?p @aakvq@&ps @jG $E%3f713el~3 $$@@@Be&#& 
to Qwest for Bt r; facriRe% A WESf l #,&q .*ri", CeniStw s#i@i~>fi bn@-& 3v"$2%'$ @x&%\pF@ 
Centrat Office swi.ir,t.:.,uag sy $&$*I$, rdr~+fftttj ~ P M  t%.&k~+. $>e~%$ g;#figx$~ $>%$%&, &t$g 
provisroned :rs :he sane RESELt ER w@ 5c:s~1 %~4$5f~ifi,~ ~tt;; ~ ~ t , g ,  ~.:W&P*@ 
servrce or' pravuslari@b a% if %>wig@ %iwas $eag~&ra$j~$ %at+ rkrrzf$q~ $;&t?L::&ia: $Y&&T% 

For exampie Reseilei nq orliy ~h)g~~)ir~;~htg sgfl*i" kh~?fi m*n, brji;r q ~ ~ d ~ f w ~  
"ji *I ,A g, from a s t ~ x ~ l ~  Cestrax li;SESEtL$iR %p149~% $9 w Sriilgiq- Hgsg:kk&%:% ~ $ 8  igv# 

4 L  - serving loca!i.lion fog r$e;reg auaHas$2tu %ed&k,&g& "f&,4') a?$$ $@%r;&$ & @ ~ p $  
Centrat Office as a fSP,E$ErllA{R ?i36;~$~gti~e- fa?. tP!& f@~2';w%+$k;31ik #&pf#gj i ,@@$trn 
lines. 

6.2.2.10 Private Imr, ~ e s v t t ~  G S & ~  I@$ $pe?+:'nd&i &$ t:&jl~% ~ ~ V F : % J E F  .3 +32L~i"g@rR t:?,r bva+* 
but not at a dtscoun!. 



5.2.3 Qwest shai! prmide ;a ELLEW T & t ~ $ ~ + ~ i r ~ i ~ , & t @ ~ ~  $&?-,c&$ 5.gt &&$ 

are at least equai in quairty a06 in su$stan$rdity 1 ~ s  j ~ i  &z@ ipy&m~b.r'?!&~ $p&gpg @rg%-~$  
these servrces to others. ini-,k~z!lflg 03bea. F;13$26$i9r& f&ta!l p$& 41,~3ri.3 

6.2-4 Bn +he even:, $ha: are gwrggpg &gfBe.m&.i-a$. H@dmh RE'_$@C,k-E@ *?t# &@@: 

tor resale under Qwest retat Tarit3 d~95:4a,lil3 RESELLER i+~&y @&%a: !& ~g~pi%~~&* & -.%*$a* 
services for resale under the exisXttfp agte&m&&&, f@&& Ptwt%/ dds&=$& 2? RE&@&B~@ &%@T 
elect to termin ate S U G ~  ex~sttng ~greernea~s a%@ 8bfa2% S%,~ZR $lbf4~&%&~ rinf%i: tB*s $+*Iw4f 
pursuant to the General Terms sectfm. WE%& &%$MGE;P~@& l@@&ie%$& 6 h i ~ ~ ; @ b ~ h k  '5~@@&@ $9, 
Exhibit A of this Agreement 

61.2 5 RESELLER wilt$ prow&& 3 m.3 y&r &feif&3f ?4/%33@ @ -%&z%$&$ 1&8%4r% 
ninety (90) caienda r days of hequie~tlrg s&&lce psi$ai&fit $RJ~!: 3~i%ge@2+3~*? f:W $~&iz,@$$ g f i d  
be updated and provided to QA~SI on an m~u51 '&Bi.% &f 4dk aBi.&j+~sf+&@ Dp 12&~4g+ @q%% 
forecast will pravide: 

The date servrcr; ~ r l f  b~ ~ff&ted I&x G Z Z ~  3z31%& %ft&k11, 
The type and quanit.c,Y of s@wi+c%@j W$I*& ~~438 &E ~ % ! f $ &  
RESELLERFs mkicfp.;stsb Qurnhz  @ sw?(r:~:& #IC$@R~$, .&fir& 
Name of RESEl,LERs key safiq.jC$ $wts&ii*'&t 

The inform at ion prcrwicried pursuant tck 1b13 w&iS#$$@BF #%$iir W ;@@&d%@~;$ P?Q%jE'-@t&ZL $$~f@+?~i~f'i~$? 

under the Nrsndjsclosure Section og tkns A@@$w&EF 

6.2.6 RESELLER nlay nag re&$wii?i $&~GW, a2i a#&&$ &&;@@bwrer * v ~ ~ r ~ t ' g 2 9 e  q$~i;gg~$ 
allowed by Tariffs 

6.2.7 Qwest wr i i  a~&@p2 at aeP ~zkd8g~ a+% @%'*:*it% ~ # F ~ $ I T  p{i9p@3 &fr&;$$$@$ B~@Fv$ @@ 
main telephone nurnber be?anglng ts RESELLER s @P&$ i@&t @I+$@;! ~ 4 @  t@@r L~&~W~&~&-"EI: 
provided to Qwest by RESELLER, Was$ $!a&;& gp&$ ~MF + i \ ~ ~ t @  @ &+@gf&?r$ 
assistance data base and will ~ncfuefs S E ; $ ~  Ti%t~q?% ;la $hg%$g kidt$t%3gy %&1ge%8@i"5$& ;f@C%~si;@ 

Management System 

service information in t 
liability for the accuracy 

6.2.9 If Qwesi pravkdes am$ RE6Ekk,Rg% dggcdpi~ ~.w,P@~P g.?~dj~;~e$~ & ~ ~ ~ Q ~ * ~  
assistance service, or intraliZTh tony d~statr", &~CVPZ@ 3% ;% pa$% 66 k!i& %a:$;% ~&S&SI@# 

line, it will be offered with standard QN~X b$arx%ng Rg$;EZcl.ER gig ~ 5 2 ~  &+f~~:~p%& & &$@ 
branding of these services in any manre: $&an Brie $%@:a;.%&&$ A $4 ;$B& 2%3@$@ ii:g&;w*@ 
the prior written approval af Q Q ~ s ~  tio~ierp@f, 3% g%*&$g ~g &g$ %@&& 



," < technically feasrble. Qwesa w~li  brand opepaz~r S ~ % ? C @ S  qitt~$-:,p-~ - *~$,.;;C=GB F~T'*"~T%$ :& 

RESELLER's name 

6.2.10 RESELLER shall desrgnata the f-rtmary - !1~7* i+&~ f i  . -"- - Q1 -- 43%3%2 - ~s;~p:e8 5%; : - 
assignments on behalf of its end tisers far inferU?'A and i~t~a?.,f*T& ~a. * rw l  

6.2.1 1 When end users swfC.ck from Q?t$w~sf $0 $2g$Ef_1agg ,&- 2: @&"s@ kE@ &s,i# 

other Reselier, and if such end users do rrrrZ c3aoge f%~y i  szlpwi;i;,a a i i $ ~ @ ~ s  $3 &~$ES~SW~ 
served by a different Qwest Cemrat Q k e ,  %&en SSGP e8@ t 4 5 ~ . ~ 5  sh&J Q"e ~GTE-~-~~*EZ& tl,h y+1.$:* Fiii 
current telephone numbers 

6.2.12 In the event Qvzest tetrnrriates tna pfw;'~'h~p~~~@ 96 #>% reg~ktg 3~h'%p~rl96 ti? 
RESELLER for any reason, includrng P,ESEbL&R'% nQr"i-peyaqa:t ,gem@ %&$$&gk$R w-$;'i 
be responsible for providing any and all net;@soary nats~ge Cd tts $n%d gkgeia Q? i@$*"rsfi<ff%fi t ~ .  
no case shall Qwest be resposssrb!~ far prawbtng ?$rich nQ.K@ @&@a:;;;@! '$ +*-id %k3@t$ _I*, 

will provide notice to RESELLER of QwssCs t&fmr%afefi ~8 4i r a ~ ~ f @  &g$%\i~e ~k g ke8&e% @iif& 
consistent with Commission rules a#d 3QitG& tb41;srfg%43f$ 

6.2.13 RESELLER IS 11ab:e for BTI tfiiir$& &%$c~~atgt; b ~ q ~ ~  &PS?-~.@ 58 83 e ~ i & ~ & ~ g  gmlj 
accou n is. Qwest takes no respansibif:gt+, wt& aofC tnve$I~gat$- SI@ %48 ~B%.r.~e $*& &&~~u&%Y$%e.f& %% 
RESELLER's account in cases of :mud usffeb,sl3 9eigh #mis@ Q Eh6 &$e~Ig L$ w h Y & M & k  4w5 &s 
gross llegligence of Qwest. N a t w t f h s  t!>@ &&v%. 9f &*!kt ~ Q C $ T ~ E &  ##&$% & @&k&%g@$L 
fraud with respect to R ESELLE4"s accounts. &@at ar% wnmptiq+ inf%eip% f+&&@&tc%@ &R@ & $i%@ 

direction of RESEL-LER, take rearsan&$k ~c8.1a~i. ~%irts@&& IS&& w k ~ ~ f ~  %P:~$#I- r& 
possible. 

6 2.14 Resold services aie sva158hEg aqjtiy w%i&~e fac:~84?g~ trk4~~4w5i~f @a:& evt3 #@ ;;g!t&&!?? 

of providing such services wrthrseit G6nbfrua;diOfi "a$ &&&%sQn&t f=-i:C:,$,,P; @ ~%r?~$W:mvr@rrpE $8 a%&#@$ 
facilities. However, if RE SELLER regtses txr t$a% !~w!$w% Ez& Ct?zk9B&K%s,~ 441" 4~'"1@46$:,e& &F%$,W@@ 
resold services, Qwest wit! review su@k re~xi&$t;li QZ% o &&%@.by %I$$$ ,&T@ 6s&~@%?Aft& F$ 6% :& 
economically feasible for Qwest to brriitSi at eiitrd#ce t~gk;reSrg~$ aqr.:~*si.% P& &&&$ &5* 

enhance the requested faciiitm~, C&VE$S '14r-if! ij&v%kkg %EM$ @ r l ~ $ f d $ ~ @  ~ F B  %giiS@~L@~ & gli!d~~ 
quotation for the construct ton ConsQrudron ~hi&r$@% :YS%mtii;~#~k$ %1?h it'@%&&$ $B?.S",$&P ~ ~ t . 3 ~  BE 
applied in the same manner that canstrtticfian GEQ~Q@@ &a@$ e& Qki%$ p @@?&G g'~jd$'%j&g~%, JY !?Y@ 
quotation 1s accepted, RESELLER wdF k s  bltk@~ f!hd @tii8.~te$t # i i ~ ~  %rl@ it~~~~&f?q~~$$wi W C , I I  
commence after receipt of payment 

6.2.2 5 The underly~ng neivvork pcasrseiis GO a rg$d~t& $amPC& $&grk -w + ~ j ? : a ~ - &  &!i ?%$g~~d@ 

from the purchaser of Switched dtccr;;.%s, IR@ ap@f~pe~cIu ;$cc~g+as ~;FI&@$W~ @kli9"4&@&*$ 92) &$j ~ B ~ F T  
effectiwe Switched Access Tang 

6.2.16 Qwes t will provrde RESEtl ,ER ~ r ~ a r k  B ~ G ,  ig~s~f i~:q~~ ej@idl;q gg&qi*s%~ 
Commission for changes to resnfd products and J&P$IG+?&, alg~~gTasi,a1:~ !&~&fi & $ k ! ~ e g , ~ ~ ~  45$ @P~~X.@ 
is discontinued, Qvdest will provide KESELi-ER t*f&?% :4%;-7~6 { 36: fg;gg% &q~ii;%~:t;+*:~ :k%&t:@ 

Information, will be ptrovlded to RESELLER, En %~~$W;S~L:B afi t;$rnnc+s%ed~~ 8 ~ ~ ~ i : & & s r ' i  16.1 & %$@ 

harbor environment and will be u8ecj ex~ttg8~6i~bg f@ et$a~,bt $ 3 ~  ~+g,s~qq,dq ~ - g ~ ; ~ $ t F x ; ~ e & ~ ~ ~  gig %ti; 
Operations Suppart and B~Ilrng Systems, a ~ d  ttk @%b11~$3 &% ~ ~ E , ' ~ A X : Q ~ F I % I : ~ ~  F~LLF:G.%~;~&~:'F 7 3 ~  wq 
change/d~scontrnuance of the sefvl~e $be rsrt~r@+a2a~s f>&~&$ r"rtr$ i,irq~$f %r" GG*:?~ o~F+@ @+?a@&.$&, 
including but not lim~ted to. rnarkeltrq @ E ~ P ~ D ~ % s  
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6.3 Rates and CTha~ges 
! 

6.3.'1 Thc: Telecorr-tmtrs,icati~n~ Sepgtges ~~ezfdet j  :P e, ~FI & aais &+&+,$* W 4$%+&? . -.* -- at the wholesale discount per'cenregs shs%n s~ ~x~~trk~: A aQd& F~&~g$w$~+i~Af~aG#$ !$$!**$A , 
available for resale but axcfuded from %e tuB'iotasale ~t~5fig & * F j t g ~ 5 . ~ V & f l *  Zh& &bq$@@l;W&g &@ 
available at the retail Tariff rates.. 

6.3.2 h ' ii. The Customer Transfer Ghafgt'ts { L T ~ ~ )  $3 ~@~J&F%w& i+ f$$*:r%~k & &@Y e &%%by% 

transferring services to RESELLER 

6.3.3 A Subscriber tiire Ch%&ge fSkkG's, r j f  $r%f ~ ~ 8 5 t q l ; ~ " c F  f~&$&&y %%4ii&W4fiss 
to end users, w~ll contintie to be $xiti@ Gj RESELLER w%R~ug n3~~&wfi$ t @ ~  ei~$% kg@ a$$$*$% 
line resold undei this Agrearrrena: Ali fe&2fa! st%% k~tf@% I&M% &gai%T4~ts% &%@@Me$ WT& 
SLC as found in the apptrmbte Tartbfs also ap@y 

6.3.4 RESELLER iarrfl gay to QVJBS~ {he P8G tk;:&;LISL pi ~g~ g,P&@&- ~ ! g % d i ; l ~ ~ f  a&~&df~.; .e  kt 

RESELLER end user changes aF rrtferex~&an ~r vof%%kjJtT.#~ G&~-wE& ,r"z&~ g$"iw* 8% - $5 -*g it RESELLER'S end users' interexchange dr ntf;lrsiW t&rp%r a@$ &E ~&&@@@pI ~y @&q&ia dR 
on behalf of its end user, 

6.3.5 RESELLER agrees t ~ s  pey Qw&st *%em $3 e%4l=~~ ' i :  ~.I:&-$-BIQS &~ry w?$+Gz%9 $id- 
features that are billed on a per iise as Wr acA+@atd@ &&!&$ q$% @ ct21~~~ab~@g$ ~&:#4#!~ %&$ {$&@ 
return, call back calling, cafi trace'j i15.klibgwt t R i ~  @@@-k.'~e&k1i% @>,iia>u:c'.~ :& !~CB&Y$ 4 <i $~&B~*I&S 
be amended pursuant to this Ss~iicsfi 

6.3.6 Frodltct spectgc nssu-recut.n@~ %ha&%% gf s#t ?$kff4 ra aqp$f@&f :$ &#$ik~$&b& $@%% 
will apply when new lines. trunks or txaieX,r 8aij tn$q.%F?@d. @r #kg!& i,:i&%*~t.~r;~w~ &@*~i"@% f$f SFi!Gd% 
are added to existing services. 

6.3.7 Miscellaneous 6ha:Qfis ;t.xpplk~abY@ as fig98 kit;,tiR 949 &,& &g&i&gt tat 3r&b1$qg& 
consisient with application of charges for aP;rthi~*l~;;Pt @%7g&~ %cm$sct$ by @&qsg f ~ g #  %FW~~':~X+Y+ 

6.3.8 The wha!esaie drscsstrat fa&% ZFI P&r% $I @ b f & 2 ; & ~ ~ ~ ~ ~ $  ~3 th9 ~Q&=:R Q & k i  k49~pij;.3$3 
1997 arbitrator's decision in 'fCB6-1% ''la F-w &$&ti:&$ @f djs%%? $@f%ti%%&ifi~dr~&$~t& 48P @f%8M+~#ge$3 
I nc, and U S WEST ComrnunEcaarano. . ,&jst~$a7~atx,~~% af tfi#@~~4~~gptk~d @@@% ;i, T ~ r n ~  $#@ 

Pursuant to 47 U.S.C. See, Z92fbj ad Zha Tatt~c~%~~~t8;z~~@tm$ vk Bf@@irr  j p h  ii&'p&F 
Arbitration") are interim rates and due pdmfrfi$ #&I@ @k$,ffffofijv 33 $QW+%P~$F@& @44:@a<%4- iB #+ 
interconnection cost docket. Suck rates- 3% aa"12praC4 i@~ $?$I% $Wg;w%g~4 v&#. @@ %&&&$$ $& #x4&ts&& 

from the date those rates became Q H B G I B W ~  tA ih3 ~$f%$.~i&kt j;:: I% &$@$~TY$ &&@ & &@ W ~ t a  
interconnect ion cost docket order, Mifa~&r$h$B&~&;u"~",~ &@ti", $$&it{$ (:an@ I~&FI+$-$$cJ~; !B& 64"jf;;c~ --@@- ?!&. 
rates in this Agreement wiii r @ ~ S i n  if'; eff@kt ;18 d&f~fr~rY xSk31,w &:@ t~w q~Ir&$&%43& #$ k@@m&l$ 
of the final order In the in'terconrsectaon ~ ~ s k  d a ~ k e ~  

6.3.9 The Parties ~nreraef ghat, if f?t& &Y$iT f"t;eta$ w IFII $+~waik:~54 t ~ h ~  ,hZfgf &E@R;~~~zA& 
are changed by any negobatimns, 8pw&ta, stay, :ni~.;.gPdjrb s ~ g k h ~ e @ t  $$ -gl~stkjat @ ~ ~ s ~ @ g ~ g ~  .mj 
respect to ATBT, those rates and sewtcrrces tf %hap #nave m a  &d3@94$2 @?@ &QF$~&$@# %%@ 
be changed in this Agreemen: 4a ttse sac% &?it@,%€ &$@38t. a3&li, +,-it@ igwi-;$i a by&' AT63 
Arbitration. Notwithstanding the stiHsue, f h ~  Pr"nreo agpwt @&r,ip'- ~g&p~+~~c;2 st#g $ 2 ~  i ~ $ ~ j < % s ~ ~  ;# 

granted with r~spect to Ihe irnptementslncrfi as ~WWFCEE?, a31g1 r#h% 2-5 t ~ g  *&~CF$%Q% f ~ e  
Parties agree f trai Ihe tefecarrrmunu~a9y.on~ sees;;&$ ~ b $  d~*p:j&@.ii@ F5t P&$& r $ i + w ~ f @  &g+-gsbF 3~ 
injunction wlll be avariable to RESE t t.ERL Q$$Q~;$~TE i@ $1 8".+ .42isr9 r$ trwidi g1;&+ i-2@63~ p~ ja$wqG&Br.S, gf- 
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a wholesale discount rate of 12% (the "Statabar-Et RateG'] u%Zd %,i:&k t;va 83 o E G % - ~ W &  dPG$Q 
establishes a wholesale discount ratets) tf the SfaE6&f& @&2d ~IQ.?:&*&$ @%x!f*&g ~ P & 4 & % 3  fG*-z$ 
paragraph, the Standard Rate will sfso be s.c&jeS $0 !%%-up fr,% t@b kafe:sj saWWk%~- @ the 
nonappealable order for the perrod that the Stantiard Rala 6 2 3  iii?- E~E~c:  84 $%E i+:F&? F ~ R - I  %F 

applicability of the rate to the services rn Part E is ~h&ng@& &y la g%~7zwqa1&$i& %%%n~e~%f$&x@ V 
judicia( order following approvar of ttegotiaied rates P&&S redi~kd b f l   it^ 8@@tt%Q&3 SO@&mf32 
agreement, a decision on appeal or- ather ~;mitrrla~ p:o~~.edtqg 5ech G Y W P ~ $  h-&&3%$ r ~ $ r @  ke 
ava[lable to RESELLER, effective as aftha .dale nf fhB Q*$: &T&T &teg&&ibb@ $&-#&~#53 -- 
true-up to the changed rates far the period of trms t&o A%&T ~ i f e  &@%G% R&W2;I"LdPdni$% 
the above, no true-up of either the Standard R s e  or the AT&T f@fe Y&!% &GC~@ ~n&%&, @f1*& &% 'B 

part of the nonappealable admlnlstratrve iJr judleiei oadat' 

6.3.10 If services are resaid by RESELLER gus-suaat 'F:e&s &qd $.& 'l&@,ii.~&%% 
change, charges billed to RESELLER far such se&ce% *45 be ti:&sM &g&Ww $M &ti!% %&A# %&%% 
less the applrcable wholesate bisr=ot.mt. sf '  m y ,  sa i2g~~68 h&b64& i.aQ :& &+ga&$.%W &y 
Cammission order andler reslaie Tan8 The ;at̂ ?;~rv f&le ~ 1 9 %  b@ i i ~ 8 O  8-& %ghE s66f?>4% 
date 

6.4 Ordering Process 

6.4.1 RE SELLER, or RESE tLEFT$ ageurl sh$@ act &a the %&$10 gQi~% Q@ ~dkT'.@&C$ i%# :& 
end users' service needs, inciudzng ws:bGuf ?imillttQn. tB&$_ t@W!G@ @4%@1?,, %$tk~-W&?$ 
provisioning. change orders, training, maxntefiarce, ~ro;&Kh f%fi?s'lts ragDrt, wd$+Pk &&h!W@, 
billing, collectlan and inquiry RESELLER %half t&im I$% &RE$ WC&~% %bXv# &td 'O@$ & 
RESELL-ER for resold services RESEtGR's end U ~ B ~ T  &@s"\i;~aglC@q %iP h #$2~hic&@-kg 
contact RESELLER; however, nothing in thls Agreaa%ant, &r~@@$&% gva?.er&@ & & s ~  :&&I @@ 

deemed to prohibit Qwest from discusstng kt% ~ I ' O ~ U G E ~  ,w$Q $~@?:ute&& a!4& REGgfrtktt&R& @q4$ 
users who call Qwest. 

6.4.2 RESELLER shall transtnrt Qeas: &!t i~f@i3"m&tIi@fi flee&%&&# 'W $D% @@wI?*% 
(billing, listing and other infcrmrsciron)* rrrsitailaban> rc:g$rf, fa&l1f34&h%WQ@ S ~ Q  @&?&t*~@@@kW&@e 
servicing according to QwesC's standard prQb";@dwf%$ ;*& W~Q~!&(@G$ $3 itv8 k~q@t%@@m&$&!i 
Resale Resource Guide available an Qwest's &taf$%&&@& % # k ~ $ g  W &f@+t&W@ u@ipg 
Qwest's designated Locat Sentice Request &%'?I $ar%t%: #kt@#? @$a$ ifit$bd~ tp"i,@ W,1B btd@C 
and resale forms. 

6.4.3 Qwest will use the same par&armo~~rc& a,hg&fl&@f& at'& ~ F I ~ ~ ~ ~  ggg &@-g@&$zF?, 
service orders as Qwest pravrdes ttsetf TI%& ~;*4C43;%% Faq %E%gkti&R t4tk"at$;@ at@$% 
provisioning, maintenance and repair are derniieb s& !he ,*<&$I&$ s@ C?wa$z$zfi%g S5@&&fl 
Systems, Section 12 of this Agreement 2nd i%@@!%@b@ WW%?%IP @r"f&2f9 dB% :skdgfr~"xfw&$ yxh% 
OSS or FAX. 

6.4.4 RES ELLEH is responsible for puaurdigcg $9 QQWI-~J~ ~ ~ i ~ P i ~ ~ ~ ~  ~ : f w ~ + ~ [ ~ l  g ~ 3 -  
user listing information for directory assrstance S ~ T V ~ C ~  bvttfr+$a ~ g a 3  @~#a:;f,;3$tf t$$:mg$ , ~.ri;g $kg ? 
emergency services. 

6.4.5 If Qwesl's retail end-user, 65 the @I~@UU%&$'~S, nkukv j ~ g ~ f i '  %e:%i+t ~f$$~rd@f &P~&P% $h$j 
discontinuance of the end-user's extstirrg &1-+&$1 ~ & @ i ~ @  in idPtt4:%#$iIsQt:I. gf qh@ s p . 3 ~ ~  a+%rt?@ $@ 

the new local service provider, Qaesf will. render :cs Qa$wg b3. 4s Efi; ex"!&-ciii.1" @fwa~~ttgf~~e% 
bi!ling as of the date of the disclontin~sance sf Qv~ss! s ds~ctcc Z@ @n& c~%&F % ?  v% q@:%Ektt2ER,v%& 
currently provides resold servtce 16 an end user- ag rf @nd $$%$I !$ figr& %&twge *@qyi@e 
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orders the discontinuance of ernsitnQ resrsfQ Q&P#iG$$ f?a.% 3 Q I E @ ~ % & E &  9%p$t w$% @@ &kt~ 
ex~sting RESELLER for the service thr~ugh 4ilc -Jz@ em3 b&d rs~.se-e% i-kwk$ ss+*f~;e WL~?? K !  
existing RESELLER, (&vest wtti nealvty RESELLERS i@ $.?& 4258 &?&-j.'f.&@ # t@Sq&$ -- -ci Q g upon process when an end-user r t ~ ~ v ~ s  fzam ;swa R E ~ , & ~ G ~  52 s Bu.%$&qf W;3g ~ ~ ~ % & +  
provider. Qwest will not provlda RESELLER w~t5sp t4se nag%+ aX lkb,~ ~kF&pi- tet& @ R T & * ; ~  
selected by the end-user. 

6.4.6 RESELLER shall provrdt; Qa+res~ and Qwcsf +%@ @k%i*.t&& @$$&&&&$F$ ~ 8 %  ~~+~~~ 

of contact for order entry, pfaWem sesoii~%rcrs clad ~epai.~ 5% @e 2il~$@Jd 3@%tcige% f&@$@ 34$%?@4- b% 
contact will be identified fur Soih RESELLER am! Q&%f r% fie &gag $Ql&i&? &&fip~prn 5% 
required on the service request 

6.4.7 Prior to placing orders on bsnaif d th8 R"E$%~~-&% $Fw!$ 
responsible for obtaining and have i:5 tas p@%%e$slr>$~ PfmZ ~f F%JQq@'~ &$ && ,- a* %-eFP a i $. 

in the Proof of Authoriza;'icn sectiafi of fhts t~$r9G.1lnf?rb8 

6.4.8 Due date rntewaBs are as?absia&M n h ~ n  sg&@% %Z~JF%?S && @wtE!@- f&@4&@% t P 9  
1 nterconnect Mediated Access 9" !MA-) a M  gk@$5~@83& idtgwg%a3g@ 4 "@"$ ;#?E@~$?&?% 3jF 
through facsimile. Intervans gf~vided t& RESELLER sB%% EB ek*2~ci%&&Wi: fb 18w <&t@S 
provides end user 

6.4.9 Firm Order CSar;f:rmafrafi fFDGj g:~;sl,~&i~fi~s; &$B &Mt&@i& :% t$rg fgi?%@~g@aEf@Kg & 
Resale Resource Gu~de.  

6.4.10 Qwest w r l  f provide campbta~n &y4$5f-fif&tt3&4 ?i~a?38 a& @,kjt:&f ;IS Qtr&? d . ~ ~ @ ~ & ~ ~ 2 ~ ~ $  t& &%&$& 
end users. 

6.4 11 Qwest w~ l l  prr~videf ISesqn Lay~uS. @&$~$4kg sfidit? ~ U T ~ ~ ' ~ R % ~ ~ G $  bbh&@ Teffm& 4t1d 
conditions consistent with Qvie~t end use% 

6.4.12 Qwest will harrdte jeopardy afdo;ke% %,;%@&@ ~pi,w- ~ h b  WP~P-SI se\4~74&<$$&4 

and criteria that Qwest provides to i % ~ i l f  

6.5 Billing 

6.5.1 Qwest shatf b~ll RE$ELGf.% BY~Q F$E$g4,$6R 3844bri gtg $@$&Q$&FWH ??$ti. 

applicab!e charges for the ras0;ld S ~ W ~ C @ S  @t:~xr&%@ &c*~w-r:k @g$$L$gi$4 @%@ii- ~ ~ , c ~ ,  $ 3 ~  

responsible for all Tariffed charges atla gf%ggf$j&,% $ep,i&f J$W~ ~j~.; ,f!h:+?;& tr- g?'rc4 @'kI(gWp:apr+g 
associated wlth services that RESELLER ra%@!Io tb ;IF m B  GJ&&? ~~t$:au: h%:% A<~FV%~FS~%~TB 

6.5.2 Qwest shall provide iaESEiLEF4, sw at aw&$dld; k&3t:& wgn-rig~. $ by g.at&%&itt *&pp$ 
of the last day of i h e  most recent biiirng g&r"ra$. an af% 8@"t-&;!$ !~g~r"r 3$&@~::~9~3 qF&i;%fp$tia; &tht%> 
format, billing information includrfig fv :a %r,lrrruma?T$ bdk ~ f 4 B  $2) d~&dt$$+~e%i &fi& t&&+ ~~,R-&@i%_@zfi% 

- wi iry AT* information consistent wiil-t the sampies ftrxaplsibge fbr R%t%e,Lk@R r&si't&w 

6.6 Maintenance and Repait. 

6.6.1 Qwest w~ll rnatntarn facitiitss am$ eq;l}gsrn%fi;rr ~ i p ~ e  *$ i,v"~#aq $%$&:,&@& gg%$drt~' 

services. A RESELLER or its end users may !;of r g @ ~ ~ a 3 - - e  FRPIY??- 3:5-4;~3~%#.3 q?: gs 



August f 8,2Wl:b.r;frtigrnl: Vet 3 1Sesa!s Wdctrt-9$tas~itPx 
Cfl4-~~~Rl7 . ;1Mir"vfr~  clalpi 



Section 7.0 - RESERVED FOR FUTURE USE 
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* ~ 4 b @ > ,  $? .L $*&a%v@r sz;qj*% gq&*~&zz+ g =*ig:g 

Section 8.0 - WHITE PAGES DtRECT0RY LSTfgle;;$ 

8.1.1 VJhite Pages Listings $erwr& (Lt%k$qs7$ GG&%~BZ% 6F i2&~$ gsi&,i~& $?R& rn&?@& 

adld resses and telephone numbers af QESEltE3-s U ~ ~ E T S  $e? $:hBs$s% f@$iq& 8"aa&&&& 
based on end user informatian pravrdefd tr; &esL tiy. RESP~$$$$$ Qw93$ cs &$#%&& % t&q 
RESELLER end user listings as noted b l o w  

8.'1.2 Terms and Condirtions 

8.1.2.1 RESELLER wjil prod$* In t51BW38"dd m~kz%a%.&~i% f;%w-&+ am& 
accept at no charge, one pamar* ii$fl&g fa4 BB& @2&~12 t&$Wcc"ty @tt&%gpq g&&%~pq tjg 
RESELLER'S end users- 

8.1,2.2 RESELLER W& W ~haaG& fQq @e~kt%*m ~ Q C $  ~ f i ~ ~ ~ ~  jg%$i++~ tg JJ 
additional, foreign. cross reYc~enz8S 31 &h@&F& ~ ~ r ~ i s 3 ! ~ 8 ~  E$%b<$&& !t&+*tca T;w &&%@ 
less the wholesal~! discsun!, a$ d $ w - b d  ta Er.&&% A P~fi$&-y b & j ~ %  "- ;%?L$ $l~&~q$w 
of listings are defined in the Qwest Gme,roh EX&%%~ $&8& 

8.3.2.3 Infurmatt0n on submrEiw $ad u@d&ti%.cip 2t@5ei%~@ & &&&tf&i& #@ 

the listings format specificafrtlrfis Drmtw$ p % ~ b i @ h ~ ~  &aW&dp@% &#>@ d&&lt~w a$!$ 
provided to RESELLER 

8.1.2.4 RESELLER grants Q%B~'E D ,WA;e-%i$&%x@G b4p&%#@ $@ k%%W#W 
RESEI-LER's end user Irstings rnfwm&Bm? i ~ o  PI& d~*M1@Yg &%Si$d@i%@ $MdE%q $3&%t 
wil I incorporate RESELLER &W & $ w e  Et%$r~$% %hi ~T%TZ~;[$P~ &Wbst;d@g;& &~F&%M 
Qwest will incorpora:e RESEtZER-3 am m&f ik~i#gqt s&F$gi%&t@& r& #I @e.(a&%*d -. @%4 
future directory asslstarrcs B ~ N J C ~ @ ~ %  & ' H F & ? ~ &  bv GIB@RI 

8.1.2.5 RESELLER snd met k.%Q&@ ~ $ 9  W ?rri.1@~& ' t R 4  $~~m+ .&B {$k&$&h @H$ 
user listings. Prior alrthafizarran, from RRE3EL?;LR *@w$,b a-8tPf&*44$!3t3% @,k# M$~w&$ 
shall be required f ~ r  Uwesf It;, sett, m@K& &u%ti&& +f# igk&%dg 8g!PAi&Q $ $Wl 
listings to directory ptibtbshefs or dfiw 4h$f@ @16t1% @@@F g$@af"l#fvt;M@% %B@W&@$ 
providers. No prior alrthorhaboss- fra@i :'rgE~,&g& %&4& W va%%$ff6 kf 43w@%@,ta ~&tk!~~ 
make available or refease RESELLER$ %FX~ %%&t t%@@$B@@y i%$Ec%mY@ ~%I>w -., t:i$- 
directory assistance prouidets La%!i-w% $h@b 86% \a@ pfi%v~&$#Q &@ gm4 :& M,&K 4 fl#?ew 
as to segregate end users by erraxwr, Qw@51 @i4 !:at 6h,3giBp . , t@?' ~kst@&!td"i$ &%$ w 
Qwest's listings database, RESELLER w i g  w&% f&%~kw& ~;k56tlYI$&f5$&?&& !F&!E~ ~3#@$, +i$ 
any sale of listings by Qwe,st, p~s"sd@& $sfid&$ r;w% ~ ~ P ~ ~ ~ ~ ~ ~ R :  

8.7.2.6 To the eseisni {hat $I&!@ TafrVs AmG: G&&#a' 5 L4d@tht$ n5Tit.r ri%&g@$ &% k%gqw5 
the applicable state Tariff@] is rsrGar@.css,%ie$$ &&$%a &M '&x~t%+tWg !&@ k-~W%g&Etm @k 
Liability section of this Agreemen! wEh 1"~cmc to 61*@@% 

8.1.2.7 Qwest is r.ar;p>nsrb:~ ~~@t f i t ab~ ipg  %~~r-w$gg i$%c~g,Btdi.~~ %1qt5~1."?r4~ ~TFF&W?& 
correcting, rearranging and F ~ M B V ~ F I ~ J  I ; B ~ Z Q ~ ~  ZP ~f<g~tgd+?~*2 ~t f i .  RG$GUE@-~P~~%~ 

8.1.2.5 Qwest pravides ns&drs~frfi%;.iif:a~$dy &am3b&~:q 6 ~ q l  ~fig&@&ea@~, BY$ ww&- 
pages listings fo: all RESELtER's & e , ~ F s  EW& D$&F% 4i1 ~&~&++*fs f$2$ &gm&e wql$ 
directory !is t ings , whether RESELLER @r Qgwd%4 ~B%&L%~ ~ Q G C A ~  :$~FPQ pe~q&w&- 
for entry into ths  l~stings database 



8 1 2.9 Qwest writ take feg~apabr& ~ t g g ~ ~  ~ ~ ~ i : ~ ~ $ ~ i r : i ~ ~  w&fa rg%&4$$?p ~ @ s ~ ~ a ~ ~ ~  f;+ 

accommada te nunprtb9i%l?$d and ~qr-e:@s~& $;$~m~:'rf -., g$+2.r&q$ ?pIg& @E%&:uZigi& ?!z&, 
supplied Qwest the: necessary p;rvacy ~ p " i c j ~ ~ & ~ ~ ~ %  ~2 pirlg,h :4:&m& 

8 f .2.10 RESEI_~_ER white pages S:g&qg$ bvfjB ek ar* $34 @=E$ #A$ $$&@ 8 5  
listrngs for Clwest customers, azrd wiif $sa$ jf 3~&9ri$c,B$ &f&ss~P@+$ 

8.1.2.5 1 QV,J~S: p;acez+ses fat p~;&li~$t~bfi a$ F~~IP??& p@~+~s &&B*& &$ 
make no d~stindron #eween RESEtSI_ER am Qk$e3r, g&sz&@?g &&sg~$~&@ e%$@5@3 
wiH be prov~ded wtth :tie- same accGracy a03 teEr&$b~$bd$ as4 3 tz$~* itswg~ 
Qwest will ensure RESELLER trstingt; g$-&r'.det& 2_9 tkd$$ ~ ~ % ~ ~ G ! ~ & I &  i& t& ymk& - &$g&$ .., 
directory published or? awest" Shohstf i&!:rxg the s&aic &&s & @ + f ~ ~ $ + & ~ : ~  $<@ 
under the same tsrrns anicf ctundi?rc;fn%.. &% Wegg g$gg Q@ j : ~  @+wt ?pi.:$ !@3+~1 i:lgf&~$s ..& 

8.1.2.12 Qwest shall ensure rtzi f&$~,$ pat.% $~"C&$PZW ~$ks!r"*@ug& ,wd%g&~~& 
alpha betical and cf assif E& d1r~c2;:.frrre% f.&i?$ 2nd v&Ea#l' - p-ws'i " -., g~i!$ re;fcihf~~;~g sgvdig&% $@. 

R ES E LLER customers at pari?y .~ulth QWS? ort.8 ggsa#$ + s 4 & + ~ ~ r n ~  ..- -l &?,:-+it'.&it%s -.- qB+pz$%r~e% g i, 

upon establishment of Eewx seiwtce, &f d~2;rwg &gt,zaj ~,g%p: ~ & i ~ ~ ~ ~ ~ ~ ~ ~ r q  *.& %;j. ~@a+% 
customer request 

8.1.2.13 RES ELLER sg+a'hi use $6%mf~43@y &l~$&fia&g~ @d34%s ft8 &~+S+A%~ 
listings provided to Qwesi are sccuram aod i;@m&~i.i$ &k $h$rP$  fir %%Zzq$$ !@&$$t&fiir 

is provided AS IS. -f"TJlf Akk. FAULTS RES@.k$$k Fxfl!mt ~ @ @ f @ . ~ % & s  ig g@&% 
review a! I lls tings infotinatran psodd9d !% t&i&$t ~ o i $ f ~ ~ f ~ ~ $  @b3 rs3$&:*%&tt 
restrict ions on use, such 8s s i ~ ~ ~ r ; l . & i s h b ~  grid f:aAI1'3Tik%$ j:*$# *w*m%% tk,74 
end user information pro'~i'rdad fo Qw&f m a e ~ ~ ~ t v  an@ (g~ftf~t3i;f 

8.1.2.14 RESEELEE r;Ffatl ae sogty b'+3$w~$~&4e ADT p*ft$$wt@fg &a$$ #;$p$$giul@ . . fig 9f&gaL 
laws or rulings regarding oisarngs end t%%r ~WY@~;$I; G$&QSB s g T %  ? f j ~  $$@lj~&g&Ip !irgrL~&$ 
information. 

8.1.2.15 RESELLER agoeas ro @~a~hl~~i@ %t$ bia~&$l it% ~ ~ 3 4  4k%e11 mde!q+ %%$i$%~-e 
and telephone num be% in a standarg2 R!~$&;%R~:~~!Q& ?&fxiS,i$! &$ %kwi+k%i$ &yt @a%@ 

8.1.2 16 RESELLER ~i i l i t :  suppb~ r$$ agFS&fX;aG a$ IG~,G#~G,~~!{;M 8s & $ ~ & P Q ~ % &  . , H%$R 
each order to provide QWBSE the m s 8 n ~  @f st%~~"e$;Siijurw@ tr.r;Eieii# &wrrfls$~g~ 

8 1.2.47 Upon request hp Q4@~abt. ?XE%E&C$& %f*,g,,? 34&'~tzfli3i $kmi&S %T 5$&@$$ z$ 
authorization from each end usdr faf imrR@f% RESgtik&@ gil&fi%%* a c w q ~  t& &%s$ q&%M.& 
listing. 

8.1.2.18 Chest 'tiif! / J ~ D Y L ~ ~  ~i~8:PsEy I'&q:pl?, %h,&% $c,y~~i,:$+ fp& $,$&,& 
to be displayed in the p~;b!1~k&& &?&kt% k%${+dg &.id~~$&?c':d ~s';rirf &Q"$F$&$%% twr 1@%%%219 
assistance Verifi~atron praaFs ",asrt,lorn;:tg &Q~T~~FFJE$~:BQ &%t$+:6$&& $ j ~ t l f i i a  N$ ,#%{@, 
available upon request on the aanle rnai.?r,M{ ,-~h@feu?& 

8.1.2.19 Qwest tvalf provlclia WE@E%,t.ER ;$ r&d9:~*?%%@ 1% yv~~%"$ i-&e 
accuracy of the listrngz; to be fnGIudQd M tM w h f ~  p~h$%W $ig~e;t$~&:v d@@ &f~'&gZsiy 
assistance. 
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8.1.2.20 RES ELLEE nzog reu~ovd 8: &$T f ~ < s  a&qs w d &  :+st>2+*. .,- 
to the close date for ptlblicaboe -re t&e@-ggc~~gy 

8.1.2.29.4 &I gnif gses act-w;atq ,~c:fi,p:jy a$  g e ~ g  a-8 %gp~& ~~4 
complaints); 

8.1 -2.21 .2 ,141; ae~ounf n v ~ t e 3 ~  h ~ e  m$i.'ds~q *:.p 3 , &&$#$tzg+g &I."~~?C,W~, -- 
issuance of orders far tisting2 fa t&&grr 

8.2 -2.2 4 3 O ~ ~ ~ ~ ~ i f i ~ ~ g  pg~+~%gg ~EQJS-?~ ~ - u ~ p ~ ~ ~  g~r;:~ga~spg pz~-$h& B%++ 
pr i~a~gr indicates far RESELLER g end 1gh~ !6g$~%g&tt?- %! %T$ &Wi* i*~&-$vi&&g~ 

provided by RESE-klEfS; ta @&;@gf &,B ;9&f gMa+, ~ V P , + ~ , Z ' ? .  ~tq~';rg&$~e iwL: % ; i p g y  
restrictions alx~ply~~, agr4 

8.7 2.22 Purr;am? $0 SEE 222 (41 {%j y $1 ~1~ra3 g8fs;: f 8 $ & d z a ~ ~ ~ ? r ; % ~ , ~ j ~ $ ~ @ & ~ 5 f 5  

Act, Qwest will provide suwwwr a*@ l ,af~g*&f~&h @~69&$@3 :h g,&~@$g &, ~&p&gy & 
provider af irrcal exctrange SW&* aw o I & Y C ~ ~  u!i*&&mg$t@< &{*$k:&, tdfi%$$d 

n0ndiscrirninator-y reas&&&%+e ?*$@x% :~g i@ g~j&~i&f i$ 132 &@ !g~&& @$ e k ~ w  
request for the puipose of ~ti&ri%%~i(a B;&JQ%~ A ~n-$ iilr*iqg C ) ~ D ~ P . $  i -e~ gy 
RESELLER, Q~wr;t sne%0 arcFeP *%%a: f?dtwB$ali@@$ %@g% $kgfF&&*kmE$8 k$&, 
of subscriber I~st irt;tora;crati&-n Fab- @%YWS@% QFW" 8hs% gt2&@K11*$ #$%;&$&!~RP @$@h Q-9 
and RESE t LER wlft ontw 13" aa,a j~ltsg@fi m??tkad? ick; &@g@qtg!i&et reoGI30& $&@ @tuQP&- %@, 

8.1.2 22.1 Qwesg $&~3;1 &&fh~n~$~:;%Bq faivrn,%g+@ k *qs~m YSZ@ ipp 
retail end user Itskrtfgp p"reuii&&d F@ e2%Et;tE% iw# f@i& t ; q ~ ~ ~ i & p &  $%w& 
third party irstifigs ose ii;'w~~td& A 9  $3 V#$t34t $?kiz Fi$\dg$iF$, g&1$&# &4~w%~ 
represents that i.n r&%iid@ && k. iew$ wgj k s ~ & p  8agaq ?g~$&&f$:ag$4f~ g+a~:&g 
to RESELLER rrtbGGr&g EPBIB- f&gt$$~;b;~&& QCI &* 
nonpublished an6 nsnlrssed Pg%$QtGiTxf2A% 

8.1.2.23 Q w s t  fl;gt@,ser?;t% &i'kG5 w d # ~ a ~ f ~  i&&@ 4;*#@@&@%$ %8$ EF* *kW&dqfi3pt 
of white pages dtreitcrry If$trlI$% wt!Fa $3 &89~&h $3~;$%2%b,#k3 $ ~ ~ $ & ~ t g  k~.$a$+4$~~ e j ~  $$&.%. 
I nc. ) (an "Affiliaio*), rsqirrtes % t i ~ A  A@~iti&$% Bt @+k~&#k I h  &i&cfij@$ B~:gefli# +* "@.2sgkg3&S$ 
conlained in Clwest's lishngs #alabi+%k r@ B& Rli%&h#.&t+pn @j*%&g4#+ h y g ~ w  a#& J ~ ~ Y I  

discriminatory in appearanctz an& i~twfaf&fi aze$ %gg$k E:+& $~%a ggtj+g4$$ ff t&ettve 
that such Affiliate provides ha Qtmnt'3 owr& 

8.1.2.24 Qwesf funher agr&e$ tflai any ;v'P$&$@~~I~P~~~P tf2e b ~ q  ~ t & i ~ ~ d j q ~ ~ p  $39 wsike 
pages dtredorj f!s:?ngs wzlh ah &fiiki%v@ gh&R %8gp3~~t.$t  as@% *&@iiLj,$& :;$ dhg&Ig4~ ,+ z b  
customer guide pages czf thc viht'rb 9 4 ~ ~ ~ 5  $3t-~i::$r2$',- %. r""%bgl%ci @ ~ &  ~ t g p ~ $  %&gikt$g 
contact their locat service prw~~dar rfrcpg*&1 4% tytj&f~g-&puici;. r.2 p4%8+9 g+t2e7g Y~Y& 
to request a new trsting 

8.1.2.25 Qwest agfee 5 &at any afsi%rg@at:3.n,c W.,'S:P~ *fi &&:$E% e"j; ~ ~ d ~ ~ ~ ~ g ~ p ~  G$ 
white pages directory frdrngs ski-& ~1tkggig;5& %GC& ,4!$:+ti%:$ fx$ lgt - ;~~+~:~~~ k g  3 : g : ~ g ~ g  3&~t;& 

the customer guide pages: ~f !tie .rl;irfl;<z gst;i&s$ -- tIJE&f:"falr;i $ s y  FV,; QZ krgc%$e i > Z  ' h. 
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8.1.3 Ordering Pra-ocess 
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Section 9.0 - NETWORK SECURITY 

9.4 Protection of Setvi~e arctit Prierpsm 

9 1  1 Each Party shale ~ X ~ T C ~ S E ~  the %;lee d q e ~  Q: 4;4;r."a ;Q ~~~;-4.e";l: k~~r+t ~ 3 -  $ a + ~ ~ ~ l r _ ~  
the other Party and any thtrd par&s, $25 z;mpf~pea.fi( @%fit$ GZ &fig$ i ! l $ ~ %  gh ~ i j ~ u , r  @iv &$e-& i  & i? 

employs to protect rts own pea~rtnei.. evd usem a-rb ~&@e+'3y et& 

9.1.2 Each Party rs reg~rrstfi.ate f CJ pr&~~bi$% $$g&+*j %iri@ @v&&~ gr ~ @ ~ . r ; ~ h g $ $ $ i g ~ f i ~  
This entails protecit ng the ~~~fie&n&kl R ~ $ U $ Q  &f 2e~e~@%m~3&~i:;#$@413 t r ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ ~  $&$me* &s@ 
users during technician vmrk apetart r3es afld at a+# ki,m~.,s. ag&&~fi~s?~ @@ ~~@%$k?%$&, 4W.e .," $$ 
representatwe s ha tl moriitsc any argas"t.s exc~pg g&qea?~gf f~ f&;i&i@- $29 gr@++igr ;$@w+g& $$ & ? q  
end user at any time. Nor s b ~ f l  a f ~  @m@~y&g. ~g@fig ig$ t@gf@5@~t~9:Ykq $js~@$$p ~ Y T T  t?&fw $8 
overheard cony e rsations, ar vdh~ p&fit~;&pp.~i@d kt $4~;_"9ti t:@~3&'i.$dJi~".3k";7@3 &$ &yg+ &k$& @;&,"id 
communication has taken Frfacg fdgofagf~n e% such gg$xgfrbf #r*g &in:*# sstaTe9 &r& %p$ig~g$ gFx.~.&d. 
penalties, as weli as ctvil pe~aittas RESELLER 1s &$&@q$t&#t~ 3 ~ )  & ~ Q ~ E ~ ~ & G  $3 e$ipg~~>jfie; $6~ 
such securlty requirements acra penaitii~s 

9.1.3 The Qwest teEeit;9ctt7mggat&a$i~~~ nepeqAsk $3 a&$ %$ %~EFQC.LC@ s+z~t:i-&& de&%Q~fk, 
and as strch , is protected by fedeiab B&& Dei!b&mf& $i&&g&@ a* k+s-&J@f*-w-% SF &t%y M-W* $xt 
the underlying equipment used $0 pr&w=~% !%e @&%u%$~Zts 8% tk k*r".d9bht&tt gf f%+the.~Ei %t&$$ik$ ,*t& 
severe penalties, espeaatiy in times 6% oatgae J gm&jlqgghri>g ~ f -  9tk*ky ( 3 ~  mki~s RG$$i% &@H i$ 
responsible for covering its empP~&~&e% 6n avth %94@$a%y r&3p$b*BIC4d AF=@ @@&s7$wg 

9 1.4 Each Party is respassr~ge Eoi s'bw ~t~y$%z#$ ~t $~'f"~~jg.~qk,x+, gg~$%g4 _._ &:P 

representatives. Providing safety gTa%ssc g@w9 &?t $??&a$ ??Q %f~ :kt@ -ms~%tqg 

employing Party. Hasar ds  h$n64rf$@ &@i:li ~;$Pgq# g$@z&&&;rg3 ? @,$Ji yre :,% $%@ yqje$;@%fl%$2$%Jg&j@~g 
environment is t h e  train~ng sesp.);manbtk%y d &s?@$fictg %Q@s+I- !;$& PF t j j ~ i 5  b4&~%wg 
and test gear is the training t@$;f~fi%ibt$tQ gl If* 

9.1.5 In the event :ha2 at~s  P&f y 3 @@~&C~~@RO, bwafi@$ &e: r g g ~ $ ~ $ 9 k ~ ~ l i * ~ ~ . %  *e&L$&~$4~vP$y 
damage or impair the equlprnerlli uf f $ s ~  QltV@f Pn~7y &fbrMS&t $#phtif!@,~$#~w'7~ @J# r2q 9&9f* &$ 
damaged Party by verbal nole~ca~ao 'rjb&P4k&ofk i,&@ $~6%i+$&& $@;chr%te:$B5u@% %tC $h# qr@+ :@ && 
telephone to each Party's 24 x 7 se%~,lftnl~f frgkfi~&?W% 

9 1.6 Each Party s h  ait r,g~@g.$ is\ abT %~m%c, $;ilbt."b~ ~ q ~ i * ~ t &  i4fi& g # $ ~ -  ~ A ~ w , ~ ~ ~ ~ ~ ~ ~  
and requirements. 

9.1.7 RESELLE R writ trarn $r*5 en$;jqtw?F &~~%?fi"s gtt~.fi ?:y.%t' 3, afi 5:$&*q~ wf;r 
policies and guidelines. 

9.1.8 Qwest ts no: !?a&% far dixy d~.:tr;'a~~~;p"rq3~~ :)I' ~ ~ ~ ~ ~ i ' j ~ > . ~ ~ i  -b 'ij$-i3-$ p$i,h{b~g ~jl2~ j'- 

Reseller's employees, agebits ot v e ~ a a ~ ~ j  z~i1f%c?g 5~ ;G ;>WY~I ~,.5,1:%i-7~3t~ ~$?53~1 

9.2 Revenue Prcstectiers 

9.2.1 Qv~esR shall make aiisii$&!& %$;: i, k.gG R & $@~yng:dl ,8$Irs$ T7q5f:0+rc F:,gIFtG$ w!+&&q~$t% L . 

or revenue protection features -fhbge !%=tfwgas r,ufi;a-~~d@ &kg ~ ~ ' 1 - 1  :rtTi-fg*:$ t i p ,  ~~;~~~sa+i::$ ~i$~$s++ 
900 atid 976 numbers Qwss: shag &@gj-i!iana;F; p-ci*ilt& g;~;:,rzt~tr;7~p;f &Z-~qe$ ss FA&&+@ $,F&F* ei-r&@p> 



detection and control func2ionaii:y witfi~n pertifiefir Oger"s%~ns @b~;igmzt $y~$e*s *M-~-F: Y#%$$$& 

but are not l~~nrted to LIDB Fraud n-renilonng sk-%:enag 

9.3 Law Enforcement interface 

9.3.1 Qwest provides emergemy as+;fa~& $a 9%  nee& C+&P ~f 

agencies seven days a weekrtwenfgc-four hratrr3 3 &&yr .&s$&qa~~;:e j%$f~@e!$. 4% r ~ ~ 5  ~?*-SW& ge 
release of 9 1 2 trace and swbscfrber ir-rlof~2slo8~' $Eapf&@&3at fP&e s t ~ ~ s s f s  &&bmfd@ 
emergency trace equipment, release af inffss"m&Ban ifam &R -ilQ71ik4pCy Es'@+&54 W '$3 $*@Z% 
requests for emergency sukscnber it-rfortnssltafi & $ ~ i s # & B  k3- !+* sfi*&@4&*4&! ~ F & I $  % P  

hostayelbarricade situations, kidnappings bdnrb tD.Ir@ats- a%$r:~f$%.~:%,&~y$, i fg4&~~&?$:* M %% 
threats 

9 3.2 Qwest provides frapjtzace pew ~&$ssx&~ &m$ Tit!& bft &%+%:&r"i%@ dt+qv;%B? g&zFw 
enforcement, if such assislance is cirtected by &&&st? hdBBf "ki:~ Sew%& rS 3+2?+r%%5$ 

normal business hours, Monday fer~ugh f.?:~e3dy Exee@k&e$ .M?+%%%%b $5 $?!* h ~ b ~ q  
paragraph. The charges for these se~rces ru.-tn be bd4@6 di:&&$ty 116 t@t% &hf@si$e$~$&@e #&$w$ 
without involvement of RESELLER, for any fao'fihs ~ s Q F & % ~  frat% Q%t&$t @?G c&hL%-?$ I k  ~:b%%% 

boxes. 

9.3.3 In ail cases inv~tvtng rewg&@ne I~&E$ ~ w & $  I~tmlr- Qbw$%t Q%r& &&&% XW @&%% 
boxes, whether the line is a resold X~he or gsn 08 .sxn un&~r%$g~ai Lait& $%b$chfi@ @ t @ q Q ~ ? k W  

Loop element, Qwest will perform tra@t$ae&r %fl& iff &rW Wfi fC$$P!~k:aid.? &3sSB@p%& &*fP# *SW"'%# 
enforcement. RESELLER will not t$ inwaive& ar ~Q1dh&b $$ i v~d tRr  &<6?r:@++s 9& b@fi&S&&f~&, 
court order considerations, as w&I a9 temefy f@$pQa%& du%$@$ $$kt&& gli* +a&i@%eft%&~8 &s@%i%% 

are involved Exceptions tsj the ah$& wi$t &b 8-h&se Cia@?%, t4@%%mg@%*i&&h %!@$+& 
RESELLER must participate due #a itacfxn!cdi kga%en% a'3",$f41.& rY!C @$:&;LP@~ 33ir#94 %% i&k%%$$-M 4$ 
modified to comply wrth law essf~r~.t,emtPscPr,4. at . f ~ f  !+g% r&i%a.'t& I&& i?r&y &%a&% @r&@t '@&@ 
RESELLER wilt provtde Qwest wish a 24 hQ61r A $by f 8% 'af;i4&k' BJ&dit~t $919 @~M;@E'&@~A@ $%&% 

requests, shaufd they occur. 

August 7 8, 200011bdfAgnlt Vep 3 Resaie 0% 54 @]st: rk+ t  
P.m.-. r . n m n . - ,  .-.nee.* 8 ,-, . , 



Section A0.0 - SUPPORT FUNCBONS: OBE3A'SZfOPd&L 4i%B@*%@T 
SYSTEMS (OSS) AND MAfPaTEMANGE A%D REP&$R 

d 0.2 Description 

10.1 1 Q w e ~ t  has bt;yei~,m~ 3.tnU $h& gfjnkqi;..;& p:ab$jp ]\&~q.r,aF-5775 gi -%;igx434 L_S P.+X Wififil~ )- 

(OSS) interfaces usrng eiecai.~*it-, gafewa~s ?stese ga[~ar,&g-$ 331 sht 3 flc=t$,~&-~;y: ;$- :.i,?$$qf &@$% 
between RESELLER's and Qs-e:.s",'l; 05s 3 - 1 1 ~ g  p$&&&q% &F@$+I@~ ,p&~-?rt $ 2 ~  ?w 4~%-&&+ 
protecting the integrrty of !fie Qvies~ Cj8S E$SZ~%Z@S ;jg&c ~3$ :7  2. v". 1C7 ._ - . I  $,q I,%ee+s2Fs -&&+&& ., p k h ~ *  a - 
deveioped to support PFE-Q~o~FFQ'~,,  C%&el:ci-:3 PP;>.,v?%-@~mq &t4rf~~g3~ip%&i gnst 9me& *:,i@ 

51 lli ng Th~s sectton descrkkes !ha zw=%Sa~&o %&&$ Q!W%"Y$ R&s ~ ~ ~ ~ @ @ ~ $ ~ ~ A ~  $&$# ~t&t@& &$ 
R ES ELLER Addrtrona! fe~hst/>~gab sr*h58:f~d+rnur 5& g@pf~:as $%&% g&w&i$ goir I>i&@g$+. !!-iiWi4#%g 
sessions and document ation, 5k4& 3s $gkefga&;;?it&et &t&r&gP~f &$;i&%% l.$+!p $ Ckppm ' 
will con t I nue to rnake improvements $9 ;8rez,e a&C$?@&~'c :,3't@ifa:@% &:'( ;&4z!~~1f&zq~x %*.~r:&es &r~'rr~*&$ 

notrficatlon to RESELLER C ~ L ~ ~ * S ? ~ S T T ?  "a%$;% $82 P@;&i3s@A$ ;:d $ * L L ~  $&GPG~ 

10.1.2 Thrar~gh its ete~'tr~i3r~ C&&%PF~&~S- Q&h%& $ifr;~$dS g$&yttst f?g$$:k-&gQ s@$%- 

d ~scrr minatory access ta awes$-s QSB t : ~ r  -%e~s@gtfin~ - ~ ~ ~ $ ~ e g  g!&2 p y O ? g ~ F i ~ t ~ - ~ q  

Maintenance and Repair, xnrl Biiitng f 3 ~  ~@s&o @$c4s$ g@bric$& $@:%@;iE@ ae,,,tp$s ;@ ip3 
OSS in substantially the same fna3 and m#@& ,&$ A pfi@tt%g~%st~ 

10. I .3 Qwes t s hais gsrovtde rnawqgfi3nta ;yr"t-d bp@&f g@bs~:$&&h$ p-jp & 1 1 2 f & ~ 3 @ ~ $ +  @ j ~ 5 ~ 9  
Section. 

1 0 2 5 2  "fe !MA ED$ :@?i@~$a&e g$&#h%~ a $:fldgrg !f+$i,r"rW$ rkxr B * ~ , ~ I . P L $ $ P  ~ ~ l i ~ g  gg7"gFc 
transactions frarn RESf Z, LER $9 C$Q&%T &ti@ & $~,:&iy$&:;t~d@ t$&q@ i'2&p%&~ %* &@&.$4 

based. The intedac@ staadatd$ f@r ih&& iX3~ w%$ bb&%& ag~tt* &@ <%q?w ,i$. &4K~%g gf$&i~~+~  
(OBF ) Local Servrce O&as Gar&G8*& {g8(&7! g& f%1@42~~~%%~%~&$428% k:%$$M6g 912tltie3 
(TC 1 F) C ustamer Servtcc C; rrida#sn@&: ag"B&ir ,i$mefi@%~~ ~ ~ @ J F G P ~ J $  fg@$34[$&~&3 
t nst~tutelFi~c,recdtted Standsfbs G ~ ~ ; ~ l . f ~ t t e t ~ g ~  ~ & ~ ~ ~ $  &:iQ X 5 2 & ~ @ ~ R " X C C ~ $  $' + ~ ; ~ $ ~ ~ t ~ g ~ ~ @ ~ t a  ;PM 
above standards aft? smcif~g;,d tea Pb& Z#&& Gu3' &%@ 1h&,e% gtfd ?rUkg%;:.i;)"$t j1~9$h%t 
GU I and iMA ED) drscir:nsrrr~ &@:;u~t~n:$$i Q @QS~~V%$ i&k z&&j~&ii'r$2d$f1; 1@bY4 :@@. 

irnplementatirrn resportrrttrlr%ras ~i;i-ra!dafxa_fisJI i h :n,% 3%f;$h$!;1 
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10.2.1.4 Functions 

1 0.2.1.4.7 Fre-ofdeiing $&ir&rg ec $& & $5; /Ir,r.yir&% @ & , ~ ~ : ~ ~ @  :g ~k~~~j@.i&QeP 
with placing an order Ptc-~rder rg p~&i@&d55 3 s&g&~s;& &s?w@ &,%.t$d&$ 
functions are descnb~d in ih5 ibfA USW-3 ~ t ~ & &  $ag#&C &. 

s, 10.2.1.4.2 Oi-efeftng sob Pi~x%taoteg &~&wt&m@ gfi kS& %%%&% '4% %e 
provisiofiing and tndalt&:aon, d n4mss~33 & I&& &4& i+:&s% 63@$~i3@ 'w& 
functional st;! assadate& vgE?Ejl,k gf&~r~g &eg$rB&&d M% @@ $8&& $$g%$ty @e4! 
1-ocated at: 

10.2.1.5.1 R&GEiLE% %h,#! aup@y & - % ?  ~ r f t $  a fW@z$a?& %a @h$\&F4r a@$ 
volumes anticipated $0 be Q~$@I;",@ tb~3~1g& tR@ 4i@drQFx3i: i*Id~%q.;*$ ~ $ % ~ k ~ ~ y +  @-t h 
quarterfy basis 

1 0 2. ? 5.3 $"urnen RE$EZ,LE% $~&&:&RR- Ftp&~e G:%*iy&$ n?i~y ($4~) 
SecureIDs, RESELLER $!'k8ii gf%& &I Tf tlf!s@&a$s>g g%ii$t:t.&~ $ i ~ ~ t ~ , & b $ : & ~  

10.2.1 6 Factt rty Based ED! Lisbl~g P F G Q ~ S ~  

The FzcifiQ Based  EDF B,a$kr~g PPDC&%S a 3 &$%& &$@*f3~@ ?*G~*T F&g$&i,ie&i.% 4s e $ w - ~ #  
This interface is based @&an @sBF ke6W &iN1 &?$i$f &$G, 2% 1 it #$%@kg&~tt%% $Fie i&b#$%g 
enables RESELLER !!sting d ~ t a  ds Tfcn%iiii:it%&& &%@ &*%$&+% a$'%$$ Yh& f>&g$lj, i;:$%;gp 
database, After Qwesl's dBr& BDI~;!% pfQ$&&%%#%$ & $$$j~*k~i?%&~~~c'~:.~s;d~?@iip&~~& F$j@yfi# {gotr 
every Pttrchase Order NuqMr f"Oatt3N"j p~@r':c$*$ Q& s5gicdz 6 ~ 4  g&tw'8iilp@ i@, $4@,%gk+k:-&j-k 
an EDI 855 transadi0f.t 

10.2.2 Maintenartce and Repair 

10.2 2.1 blaint~r~arr~& and W+ipaj? fit'-f&,,zt~~&~~ i v~~ t$d& :~~  %j@j$&i$f %*'I% 7-rjJ~~;hs$f@ $ ~ t $  

resolution of end-user 's re pa:$ 3fi-t) @B:fiXb:Wr%G& tlb@&f&. &$ fo@$ck4 $3 ~E$Eijy~k.~gR T@s$ 
facilitate the exchange af updated rn8af1:woi$~$k J w ~  pe$(Fiin!g7,S P$p(~ft'$ be$&%~ril &I?,! 
RESELLER white "f"rau$re Rsmr: ",R1 n ts i i"r% ;;~.;'j a C&#i$se tilrrtih~~i;~? :q # B L ~ ~ &  $1~";: 

the resolution 



Section 10 - Support Fun~lroBS Qg&r;T=b~.;;.ntl: 5 d k g w ~  5ys:.;..i~% :j$L5F L 3-4 @3f*?:g??J&$?:gG ~ c g % ~ + 5 ?  

10.2.22 RESELLER &&%El rise fhe &$&?$aq- ink*&;@ 9$mfg% "W .,* "4&%e 
trouble, The eiectrcmic m b f 8 ~  g&$%wS'ji $&cmz@fs@d %W -8 I r i r~ p$p+a uT, -,, , 

System Electronic Bonding [GEOfIxlCG Ek3i ~eeFaae ,g# 4F.4 QrQr1$ 

10.2.2.3 The h$EDtACG E 9  $fi~b'flam gse- g44l;ea *fl~g #$5 ,w&~q 
switching network us3ng AN5 T 9 M 5 S%'22B s;~n&&m~ 

?0.2.2,4 The tMi4 GiW$ ash; p r ~ s ~ s g  a ~ZRQ& ;E;~.I@&~:& %$z $+P~ag@{@ w&wqbi+ &%FF~ 

RESELLER to QwesB and b b:~us$&p B&M &tat GGk @f&~:e ?&@i @ 
Socket interface basled upan AHSI T tF&$ $ 22ft'224 ;ilt&$~mig$ Tw g&#i $&$ ~2- 
JAVA as the standard. 

li 0.2.2.5 3 $ 1  %@& %@$.8tk YR@ F ~ ~ ~ ~ l k * ~ t ~ ~ .  &48*2S\s@$ -#%$ @ ~ ~ @  
used in rspatr are based -a TPo&~-~L~~W ~~& %Fk*$% i;% #@ ~S:effW~c 
docunrent mamtarned 50 ib@ G* QSg, l+%t -3!iP4e%$% ku~#?x&& &%e&,&W 
are documented +n IPAA R%p&r ~~ :@&%&@@ d& 

~f~$%&~g2$$$-~g@g+g&Af~f$:$$J&:~~~$g~gk& 3tgp 

10.2.3 Hours of Operatian 

10.2.3.5 Qwest's eieacafi~ ~ ~ F E F $ $ % % @  gg*te~gy$ ~ 3 %  ~ i q  gdaig%@w ~@&gk&@R~+&~ 
published in the !MA U-er+% G~G-%%F %+&&t%& a$ 

10.2.3.2 Qwest shall ncttfy RF1SBL14ER$ t%~&$ i#@ $jf%km- ~rnw%~f%@ Nil&~@@nk@a. 
facsimile dislribuatun and m p ~ p  *?+*@M% k% @I@ GkfB2 +&W%%@@% @jrn@% #p 
Mountain Trme 

10.2.3.3 The preceding $%@f%$%31 TMJ #&rW & &Baq! t%*&$t gf~sbf l~hr9  FF& $g 
OS S in t effaces and daw~sif~3sn 9$%tCB % Jr,D && $a#%%~&fiid*g ,Q:$.~F@@$ #@@ i~#F%%+~g& 
sy s tern crashes) and its wrsann&f M &daIg@c f$.. &!&:ii$,I &%.$@I $%% 4f*e%gfp @@$$ 
~nterfaces are typicatly arwai4akJI~ 2% ~%lfiel% @ RGSgk ~ a f k  @G&H@&~G~& 
and repair rasues ta the ;ippri/c;aeitd$ c@w&b:' Ce%?&f 2% BYP%&% ggnf t&@jr g & $ % ~  &g4$ w 
Qwest shall provrcfe RESELLER camifin r+$@r;e &QGQ;*~~:$ ~%7izrjr%&g&% 

4 0.2.4 Billing 

10.2.4.2 Far prcidu~ts brlfagl o~zd 6f 2%$ @#&st { X $ @ & ~ Y & ? ~ P  @@@@T$$ 8pt+:W:&: 
S y st ern (CR 1 S). Qureet svifi uti9t~e I ~ B  $.@tt~g %t&~&~%f@ E@ $Fjg $:-,wt,~%w?&&~ gig 
monthly local billing infc~rmatie~n Eaf rs @& &$%&@&&++d %$&$%WT~ $;j%g$g~ 0% dga&g%s, ~i 
the ANSIJASC X?2 C~rnrniffee- A pTZiWr %z,aw@l: af 8i"F. t~ ~ g % % b % ~ $ ~ e & - ~ + $  &&& &*@&& 
by the Telecammunicatians torfustry F ~ $ a m  { F ? P ~ z . ~ ~  &:& ga& *@$ f @gu$&%ws ~g~gC&ggy~2 
for the purposes af tele~ii5mw~n~~8t1~fis b,:is;:g 



Section 1 0 - Support Functtons @pecafr~c;g $.,;pnu13.4 S$&~@?.F$ :@Ss?;t ,grg $ 8 F ~ e t ~ p F - ~ $ g ~  &-$ F+@gp 

10.2.5 Outputs 

Output information wili be provided ta fsESEt,t@$ $3 Perm Q$ 82F:15 %re& %&% 
capture all regular rnonth\y and increment2tfiasgc ~ha?$%f D@l$s@zriB $bdlr*~ in 4 lW&"e@- 
format. The files and reports belsefed 'to RE9fkLER pro6ti4@e m t 2 ~  $@&4~~~ z $ t & ? $ % @ ~ c  ffi# 
the bills. They come in the icoifovdrng cat@Qar~es 

, ~ '.- 
I Usaue Record Fils 
1 Loss and Corn~Lst~an 

10.2.5.1 Bills 

1 0.2.5.1 .1 CR t $ Sttmmaigi -- GRjS $$:*-'..i~ljs~d% reg%$&&&- +$ w&@Pg 
summary of charges for mast ~~ l ;de i&&  w&i~zbt& by- <&T&$Z fk'w $I*&- 

includes a total of a!! G&SPQ& by m&ilg @us $ S%;Wd%H@ &$m$$ gKw@b; *- &BG 
adjustments on each sa&acea@9f ktMi$&@$ $~~&@F;G@QS"~,&~~@& w%bM&d ,& 

billing detail and c;on!&in mo58fhty; GWi$pm8& a&gwl CW ~*m$~w&d&Bt k%T&g 
information. The Summary Befa pr&%24&$ a&& ~lri;K&w# @JT& @*%@@ ~&bir";f+e-@ B&P 

2- 

RESELLER. These bilk$ are wrn&fit&$ by t/&@ && @s!P+qg&& FM @b@%&W &@ - 
biils received by RESELLER rs &ct%@&B bp PMuie 3 & !Pi& t2#@: 
region in which RESELLER ts af&f@tfgEg e&#i %k+$!$$fi&er !&tt ~~WR$&$$W 
methods di'e fisted i-fi $&a lntermwrs@eg &nd R&~O$& Fk&%&~$g& ~~~~ @&#&$$ &$ 

I 0.2 5.1 .2 tAR8 8t"I wG TRc Bh"ra&~$@&@ &i$geyg% +r SF%&?%% *f-::!&E@" 1. 
represents a monZhDy stL$rnrr*e%@ Q$ cbOfg4~ 'Fw$ &dl t~e~f%q$&% qt@@W,$ g@&' w%&r 
ti rn e charges pltt s a sornmaiy shy usqo cBc@g@4k hv&$&% $iiM &% %%@i%#&@ 
by product, tezcaf AG~:~$s P~'S.~OS~W$$ At@& $kd4 t&Y. &~iiM@ L.J % $ @ ~ t i B  *?#%&& 
("BAN") and Srif cyeEg, Ti& tAB3 3krnf~mg~ &K 8 Si~k3~ figgai$#fit @k d&t@ 
transmtstjion rneikod3 are ~ W S  2fi %r~$'k i f g i t~~&f i&g~ Ma g4g%ge ~&ggz~ssq& ~ t e g &  
located at 

10.2.5 2 Frles and Repd~%% 

information for a grvers my as 6:41pb%bf&d @p ~%%~@8@&@ I?y tAM @@Y~ah@a)A %bk&$M% 
This ftle wrlk be trans mttted Mamziy $bf$a&@ F$ke+ C-ro~Tk&ag fh@%f @@&&g$ 
This inforrnakion ts a file r ~ k  un~ak@a a%@st  it&& &#%@ ma%& 
RESELLER ongin;artr;d wxag~ znw4~&%, #",% wov~A~d r f t ~  &s~~o&&o%F 
Telecommunicatron l~'18ustq Sakratofi .;&Ti%# 6&fi4%gg~d {%%%~PL~$I$& &?&&*# 
Interface) EM I iarnat, "k"nrs EWE I~enta: 8% aght&m;fi i n  :tx+ &4g ;~~m~~t  St4 -$4% 
which can bashfailtebBner*k~f~-cr~Y1",~f% T F a & 4 t l ~ ~ @ g ~ % & $ % & @ q  $$?@$#a 
rn ult i-s t ate data far the Data P~airjs%~*j C;$F;?M g q ~ ~ ~ g g ~ g q  :ek@m4$1$@ 
I ndividuai state idetclfig~af ion t@fbrre%5is~n 1;s $@~?d~wt;# #@t! W .  rqq$$&q g$@*&k 
Qwest wili prov~de khts dais 4a R&E&$EF; :h& k k - q j t :  pg&~%t@&, gj&$ 

accuracy if provrdes rtsefl '%I% Fd% -#zii && @g&~b$$ez$ WE t ~ w  fa&{v:ydtw $$f 
products: 

August 18, 2000/tbd/Agrnl Ver 3 Resale QB-94 ~JDstr !%E* 
P ~ C  nnna47 nncrf-I cr-r,i 



1 O 2.5.2.2 Tfie charge tr;tc- && @I,# j%E&,~$$ K k  .% .~IZC.$~B&&~ &,&&$@-- 
A of fhis Agreement 

- - -- 
Number Billed iVessages A Qygc~f ';?.v& digfi~q~', g s - . " ~ ~ n , ~  +'V&..~FB, 7$$ikg& - 

calling card, and t%td $xm&r B#%& %enspig$  &/gz&i._r:i$~ $+& wjzbqw& -. *$$ 
other RESE tLEf?,s gwi.ag$,"rg in 5&9~3 dp Y-ii~c55e1. ~:$~p$ep&at -#@ &&&t$g h ~ f e -  
company pracessrsg 5 g ~ m m g ~ : ~  $dhewx-&f $E* g ~ ~ i . ?  s~e* dq~im&~m 

transmitted Zci a casfw. r " l w t s  f;Q$3%$G gc4g$& ~@t:&& B@jj p ~ s g  tg@& '.1:$g&!+ *wy 
well. 

a)  Resa& 

This repor! mkdro bs &:?.Qc&&& :pi+ X6i::e~;gw~kc~ +$rt$ %'$.&&e $&gq&&$g @ig&g 
located at: 

1 0 2 5.2.5 C P  R , &  & @ . i .  p $sje 
report rs used to adgtse a&QEek&@ :&y Q ~ ~ . f $ $ ]  +py 1$@2*~)isE%33: P~~~~~~~ 

IS complete $1 de!a6% $%e &f&r fitkragt& SEPFS;Q~ "=i..j&fije &%$ b g t g ~ ~ ~ ~  *g$ t$:e@%i$ 
change was con33"rp581~@. ~2dll;1~dt~a8 %@$Q~=%B v&$ t' gtnctl$.tlf&~p R43++wij %2kjk:wg~& $;+p %F 
products- 

a) Resale 

This repofl mme&a r s &~%ef~wd k d ~ g  :B~E k~t~vf~&+~ng~;g 18fi~2 &gse2i# bg8d~ge  &itB%by 
located at. 

1 0 2.5 2 6 Catcga~f t a R&itf@e$$ i,@@ Gg~$k:&&#@ ,,- &%$zL!F:&$P a@@$$& $&@&s. 
w hlch provide mechaniz&fl f@a@(d ?@?fegY& tP@F :a; i". ti.rb6 P &J~&;wT@ #;&&$% 
usage inforrnabc-n 'oetwe~"~ @$+4+%$ ~ i i l  f",FAJ&ki,,E& ?.G:gw 1 $Qf &w, 
records are used 3s exct'lra95p &taa<&d tagg@%$ ril$m m948$*@t;t& 

1 0 2.5.2 <7 Category 3 ? 543 GBncs rsC%i.t@$ .IW@ &$+?& t$& qff4p7%nwis -$$fl~%w+&@~$ 
3- 

Meet Point Eli[!& BCC~SI ST~"~%T@S%~-Q$E~$# ?rtr~,9 @~n%?as:f&~:ii ~ $ $ ~ $ t @ + $ &  TSWC 
avail8 ble for these satechange& re$Qi9a% &?@ &dad&&@ in Z O I i  I$rItw$gB~it~@~&% I&@ 
Resale Resottrce Gui* iaGa24G 

1 0.2.5.2.8 SAGIFAFih F l i 4 ~  Tha $$f&$ f$girw &i~@#gk+ ck36e&bi &&&i$ 

(Features Availsbr bity Mst  erx F Pfm g;a&j:t? t!ie 5 ~ 1 ~ t ~ % t j ? c ~  ~ s ~ : ~ ~ # ~ : & ~ ~ 4 3 ~ +  

A~lgust 18,20001tbdlAgm: Ver 3 Resale '38 41 C@5# tf@:: 
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These files are msde ouei"&b!-&l. v-r% g;*~$~p&g3 ~@3+5?&,.3 $hvf @P ge +p=&y-gq$ 
by ftp (file transfer proto~&t$, ND%4 c@n%e&~i-~~$~, w & ;;ni& @+&B%F$ 

40.2.6 Modifications to 039 itrt&flacur% 

RESELLER and Qwest agree 40 d~%&ts% s;b @LMtf&l&i@~ %$ 't$S& ~~PT$G&~B E~&%E?$ YSW~~ 
eve lving standards (e. g.? d a l ~  &$i;4%&~$$ g?@g&&s t$-%r@$@g &4~twk3F%4. 4 : ~  b -3xi41k5~~3 
issued by or refe:erenced by tit;!e-ean! &Tbs @Q-%Y&@~&Q~ f & l *  &f ,r't@&- 4x3 $%mQt& - &%. 

yi.,. - industry sf andards and g~ide1tri.e~ tv$S kw s&+w&%@ &$*+-8~~$dtijy 5 YX ~ e y b ? s @  %%df ~2kzt?&hcS$g 
standards and gurbelines that hat.% ~e&&%@ f@& &E3%&i 3% W$I@ 48 gh%~ #rcfs@eW4 6- %+P& 
form Both Parties agree tc+ ~ ~ B ~ T P B Z ~  52~0b2;4i$q 9;&~1&$83 &*.I$ =$%%@&L@$ 3% 
modification to be tmplemt;r;",ad b3%d Q@$a gh& t&f&8& qw,FQ$e& $DT.$I~~@ :&&@@M,x% W ~ ~ ~ ~ r W  
version reflecting fnaf ciasure by the reiew'9nt #%Y $$ ZO~Z~*E~BQ ~r $~gt~gafi*~%@g~, ,&$ 
the review, Qwest shatl drafE app$opsale rmfc6&$@ $ % & C ~ $ & H ~ &  lilb& sBu@P W- fix&% &t.e&$@&i& 302 
KESELLER through the e n  @ , @  dQ&ie65@%89 ; %  R 
h t t p : I l w  . uswest.comfdiscl0~~~*~$~@~~~~1~~@~~48~~4~f~-a.~t&~~&1k % .& &A& 8% 
im ple mented in the next teleass; %bier Ri,e Q@~;~&%FB@F< a4 !&@ iDf%gf+d&3q :*W&d# - f;%&$:b$u@% 
document to the RESELLER% t x  3% ~(c:gea$iaf&$k- &,i8;fq I& "18%~%b" dbd%wid@ 

10.2 6.2 Release Qpaates w d  w M*&#,;? @@ ?~gdf$fi~$~tk qhilt$43;F4<$i~m a ~$i"ip&&~$ ils 
the FCC or Commrssiono a&&, %@59 @mi%&j, &&#&t& %&~@PY *%fi&&@@9 P&$G!&$$& %& 
the  Co-Provide;. inrj~jst~g Gfi &a@ Manwi~i&nF &%%;#P& i1F2G&!Fd a&@@ $$@$ G@%y+d# t$% 
RE SELLER t tvcz teat ures fist far m~t$ritc~e~i:w% f$h ttw ~ ~ q ~ i l ~ ~ ~ , ~ j  3@a&5&t~t~@~d'i~a FC~P 

4% g interface rlludificat t g n ~  wi1iX; be $@ $ F ~ & ~ ~ E L $  $:%, t?j?;l$%,q w&EL$ g&b%$ b@ ii%&, ?&&&d4 
date RESELLER is reqairei3 10 ~ p g f & d @  :@ && gr@t&&% $@&,@$@ $&&cr* $ 3 : ~  fii.gB*t$ g3 I!!*@ 
installation date 

10.2.7 RESELLER Responsib'tJSiie~ tar Xrngkfk%~nkots@@ &% if if&@^%%%, 

10.2.7 1 Before any RESf l&ER i&"r.iPt,e&?~;~tEa$~$i~~ ~ ~ 2 l . s  ~;r$:,~", ..kg F, 4 4 ~  li "<@ %$,S: 

completely and accurateby ang'syf~r tn3 ffG$E%-fyj-$% Q L b ~ ~ ~ : z $ % ~ ~ + & ~ i ~ ~  fhc : $ ~ i ~ q a @ a + ~ ~ ~  1+ 

provr aed by the Qwe~,i  8 ~ G 8 ~ r a t  sri3flk1gg:~ $tB&i~ ~4*5?3ez+ .&;I@ *m$&i",$ pf $&&QM && 
establish service for R",EEl.$,ER 

10.2 7 2 @@ $;@, Once Q v ~ e ~ 1  $~&?:Y%E$ a $:gm$t%x~ ,,~f@ ;FZ@-L~-$~ Lqs :. 37 T& 

Q uest~onnal re, Qwest and RE$%B;$ER w:!% pa9&&%5Pp$ 05paq~ ";$~h %@.&s k 7 ~  
implementatt~n 

August 18,200i)lltldlAgtnt Ver 3 Resaie 6W.34 GC?ikc: :fa>,- 
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Section 30 - Support F ~ ~ R ~ Q R S  a~t&l~st),7&?^; Sc~$@.;3e %Ffi~+%s i:i>S2.. zi;% +fj~*&-$w~s~~& g%& PE&XT 

2 0.2.8.2 Bwest wilt p~b~iEft2 &Rltfisi r?&~i?s $9 R&~EL &.,If:@ at $6 &&$@ &iiGir&& !''aa 
s new release. 

ability to generate conac! trah@r;Bm4 fa@ 9% &mw P&%~$I& @b@ k$&Ef. %FP# %$@&8 L 
decision will be made? for ei;YC$? pmk46% &% *?&? :~Ge%%&f 365 *-G@?$%&~%P ei# 

provide the suite of tests fa? r&3~~*@+:&$+@~ E@ RE$~L$~@R *W &S&tg& 7gS &$ 
disclosure document, 

20.2.8 5 RESELLER R E S ~ S F & ! ; $ ~ ~ ~  t ~ t  Q++g~eg gk~%g2 ?i&+ @&$ & g ~ p y ~ g g  8% 

documented In the ne,xt se@Qsn 

10.2.9.1 if using the fk&& Gibr r ~ z C * f & ~ ~ -  &&~$&LE@ g~?i~.&@. %@y&, TI#@% $$W~A k3wM 
RESELLER personnsi OR $+he 2&4,4 CGLgi &JI*G,$~~M RErIQE%$E& ~ $ 4  W; i&ms $ c > ~ & ~  
and RESELLER shall WtrGexf or% Y&%%@% d&$X f&&%;%l&&& % m ~ ~ g  -$xz i@Q&$S$ *&) 
RESEtLERis training Q ~ s t  afid Rg&g?ukd@ %B:@? JE~&+ fs#$Ww@& 
schedule training In a "Ilm$iy fa$&f?~w, 

10.2.9 2 An exg&ang& @r~$g&@A ?;& &:kr ~ $ 4 3  $& 3:H*$$@34f$ J%U& $.& ~q~'!?348&& 
conterd. RESELLER ruatistr ~ ~ q f r n  &&81F&&?ad% t#z%Fs% &h @%dR&f~@@~ @~&?@~fid- %.r&r 1% 
using the IMR ED! Irtte&@c 

10.2.9.3 1: RESELLER is G ~ , I - ~ I  a&$& EQF I@$&VE@ f$m35 45gii~ 
RESELLEW with a pre-a$i~t"i ar~~&;&% -F:$ f i& E*3mjyY@f@ g~>Fb;;$@j~k $3 i$%> 

scenarios ft is tne sak re.r,p~n%;;$ghg gY Rg$ge&gR & 9,ga%&d& WE 4um3g+3~pe4g #& 
Qwest for cedlfrcr3!ran ssr' 115 Sna%~aesb %tree$a@g $@&Eig& $ j  P ~ ' F $ ~ ~ + T  $;,;g~@~q &ttg~t, qp@ 
agreed upon dafes and Ztm%$ %cMbuF&$ f@r :a# $@r:b~&ni$ri $4 $3 @I&~T*+ I~~&T;$@* t$ 
the certificaliclr~ af business sean&r%~% ti: t$&~$sr~~& t$ ffg$Yg:~~&@ 6 *& &$%& $gjgi  
responsibility of RESELLER I@ ~ x h $ ~ ~ h ?  fie* g$g$fit-@q~f~g PL=;F g&@i%k:g$g& $78 4% 
business scenarros Csnfficfs rn a~1e 5c)ad~tz i",@r&$ w%&$ :$a $@;'~C%&A#&~P? p&&$g $$@&3@8 

ii( d C  44% If a delay is due to Qvvess, Qws~ t  h 3 9 ~  e4z .:%Ek&.$:R 9, ,gg$#g~i?& %*~G$-*T&- F P ~  &$ 

aiterilative hours. 

10.2.9.4 If RESELLER tr usteig tt1C $MA &Q$ rf'it~~$&e@ 4 mfs& +--% rw%% 
Qwest to cefllfy the t-;us;lnesn, sgenarxas ?fxaj RESE&I~,~E% ~ 1 %  &$ w%;~$g ZLT &,$t&r b3 @~%+&p! 

g* 9 successful transaction pracessing @PS@$$ os?& HE%,u,z& ~,?6F~ifs: f:~"9;,&;;*3d&?$ &@@$ 

business scenarios for ~t7iCh RESELF_#?@ ~&puii%% ~,$rfi?&~&P&& 6i+$Wili-&$~tj#i a ~*$1(kg$ 
only for a specific refease or the f%dA EOf w * Z E ~ ~ ~ F &  



10.2.9 5 New releases of fne $MA E3; &$@$&%:e ?%--,. ryaczb+ $~,~g~&qz$+&& & 
some or a11 busroess scanarras A &&%P~@B$&& 3% $3 g@i& $3t 3xg :LW%&G&&FI~~ -* 
made by the Qwest caordtn;rkgr in x$jnpg~$r&~~ vvgk g#ie %;U+&g@ e~gfi&&$ - pE &,E&% &&,&- 
EDI release. Notice af the nr;gd fap r@-c~gific&~~&ny&& &g g~ep~&e$ $4. R&$g~&&&-ggg&~ 
new release is implementeif The %&jt% QE @-~g$~Yj@$x& tdkg *$i+ @& &?&*%=@ 
to RESELLER with the di~~ltasl*lf& do~~,im&z*,t 

10.2.9.8 RESELLER &ff gg~tacf t&g &%$$ %a$ &B! %::.t'3p5+.@?$#$2zfiL $Z&@#~F&@ 
to initiate the  migraticsrt prW&k4 f?E$&&& W$,r%% G~PBJ&&~F g%@ ~@-G%@z&&& &@,% 
migration to the new tMA EDi $%$-&as@ -ieiittE:n o% f6: ~ Q - A $ R $  &5 %@ &@ag~%H &# @P 
release 

10.2.9.8 Addltiqrtgf ~nBQm&f r@n FE~Q&P@K$ ?kt iiMA Eik3, ic&-t:&@F&g~&i' @tfP~a,& 
docu menteci by f he RESELLER S~Itdsrs$$y ?&@& n ~$~$&+%ig~  - ;'j; i~r$s~~t ti@:& $6~ @g&&s 
located in the GICMP web eila 31 

- , -  .- 
10.2.9,9 In the event af &gdb@n& ::He$%@ $$@ic8&he R & ~ & & I , ~ ~  ri+w !&$ *%+ 
efforts to isolaSte and seso%ve ph$ $$&I&&  fig +&&T @&ME~I~&? tF R@v%gb$agRr %=%fit- 
resolve the problem, tf'reri P,ESE%LfR &R&JG$@ gmt&fI @!% &@&%$&g% @#%&& *@ 
Desk. The RESE1,LEW %y s$en% M~lp DfiR 4 $t%Xgb,g%$-& $cE~#'& $k&h% i$ f$&rntw~ &p 
electronic interface traubte 

10.2.10.1 Bwesr sne!f pfa48~.d& Bt%a$taW& &Ef3E:&kLg R &% .r~k~g%t a94 %$ 
I + -  implement and use the 036 ds,a$2ck@ns 1% W@;,B ~mpg ,?$ $t:[?l?#~&jyg &~%&i~f$, $&$$ 

P. *.;- + r  ass~stance wiii include trarsrrBg, @w~,g~snfgstpar! %~Bc& g ~ g  & &j$i@ ~MF& 

access tn the QW$$5 !%y%t%'tffi ?d$f$k'&d& g!$~1%%&i?$$ii:23 P@$g3;Fq@@l@Fk%g 
with rrr,leuane~ %a TP&& EQJ: 4fid IMA a@!. %$%%&?@ :3~$wf@iP&W$t% 
reqtjrrernsrsjs wdtx cs&*~~f i~& ta %&?A GQB ,$wd GUF, lig2$&"fi~ 

conftgtirakran f@qurrBtPrSlfS& ? I $ai4fsp.~;r~Qr:~1~ &6t$4%i@ $%4$9 
reqtrr~emeois, ?Ie$d;bU ac~@,"i& $;$&@jt@@$~g:~ $ge;h~:"g@ gt$w&%w&qafi, 
Pro file Setup, awf p&g~rofG &y13d:#;@fs 

10.2 10.2 3.2 Sy%sl:~m E4ga~;&%4&~ g&?gw$~% $ y & g y ~  @ % P ~ ~ B S  ~re~&@~e& - v* 

during a* st!empz by F4ESEktER t$ &;~.f;.& {~tt:$wlj i3g ~ p r g %  ?rm&i 

August 18,2OOOltbdlAgmt t/cr 3 RBSB!~: fE&SiS-9&d iEk 
CDS-000817-0066/cl Fia!ef 
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reports through !MA ED1 4r7C1 Is4 @ti! Tat%@ &g%bA~ W.;a;s &i%2 ii&sk+& 
to: POTS and Repatr, 

10.2.20.2.'f .3 File Odp&:tt& C Q V ~ B S  RE$ELkE%s @st@:S..E 6~ 
reports produced from its usss  and afd& orkEei91$r b"ft& QQ$~u&~ %$&&@% 
errors are limited to: Daily Usage Fds, $ 9 ~ 9  d'6~r4@&$~ Bra I%@ 
CRIS Summary Efili, Caiegary a $ Repm? ~t;t.Bl3A@l$-B*$ @t@fE, 

1 0.2.1 0.3 Additional assistance to RESELLERS f$ &v&WBAu& & t G q h  @&&I%&F$ @khf% 
web sites. These web sites provide eledit~rrtc r~%fo&ra heMkfiR?~ 3:??%@m&l&& tb@ u%&- 
docurnentation and technics; sgrrd3c~f1iaws adlb F~%&te& & 
http I l w . u s w e s t . c o m l c a ~ ~ I ~  

30.2.1 7 CompensationlCost Recovery 

10.2.1 1.1 Recurring and nonreslarrin@ chatges, &@@Zicfabt$i. mi% &a &I@G &% ?%$% 
to be specified by the Comrnisslsn irt the e;ao&wipEeti~h d 4iQ sp@~~'~@rCi&& g@%i t k ~ k ~ t  
hear~ng. On an interim basis, recurl-tog aab fianrecbrri'zq ~&kr$ds &%~$Dw@Q&~B 
Exhibit A of thls Agreement. 

30.3 Maintenance and Repair 

18.3.1 Service Levels 

10.3 1 1 Qwest wilt provide reg;Ytg and mdrefaw;+tr&8 $@IF &ii %&tv@%$ ."=,&$@FF@ 4%fi% 

Agreement in a manner equal to that wkctk Q"~~t39t @aa$~z.b3 liaf 5tV3&!f 

40.3,1.2 Durlng the term of tkts A Q F ~ ~ @ ~ T $ & Q ~ ~  Qirv($&7 w!!k B$@v+$@ a&li@:&&1ri:fi' 
rna~ntenance business process suppoi% t@ is,ofFav# RE$Et,..O%R 40 peawd~ &imkiL&g $ R * ~ R ~ Q  

quality to that provided by QwesI to ~ t s  end %>Shl$ 

10.3 1.3 Qwest will pef'fbrm repaif $ewrca 63 @quai t r r~ Srrx$@A~s~$.% WI& c$bx&F.~ty $3, 
that which it provides to its awn end u8arse,. 

10.3.2 Branding 

I 0  3 2.1 Should Qwest need ?a ti%@ vor!aba-%, E&fr%-k $+at" Q @ P R % I ~ ~ ~ ~ ~ . c $ $ w ~ F *  *fit@ 
RESELLER end users (while out or? gremrsa at%pi%la&&~ ii@h&i!f ~f f%$$E&iC@% f%x 
exan?ple), Qwest wiU use unbranded Fatm~. 

10 3.2'2 If required by RESEL.LER. Qwea: a%x+F k@& bkr."i4sin%ii2d f@cm% a$? &E%C-r,b.EdF% 
full expense, covering training casts, ~torG$@ griwlzq- @+$t:ttbrklkQf?dE aytr3 @in48 @e@@b-"r4~ 
related costs 

10.3.3 1 The characteristics and rnetktads 09 ~$bratMh af aag ~ i 4 % ~ 5 % _ 3 ~  faGrait:%% Q$ 

equ~pment of either Party canneCf%B v~itili tiit! ;!@Psrw%, t@cLtt&.,s oc cm~@v%fi"re02' ?.Re- 
other Party pursuant to this Agreemefl! %ha!! R64 % l e12as8xtre -#%:IF $ 3 ~  +rn$iat$ 4@~vi%@ $i>d+$ 

any facilit ~es of the other' Party, its affiaalcd ~orr.of;t~~m@s or I%$ $;lrt~1%8z$x$~ AY=?@ &&&kw-*-i&c~,> 
carriers involved in its services; 2) cause 88rnWe to :bet &%~rg 13% Q!Em+ pf~pf is'?% 
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affiliated companies, or its cofineiSfrt:~ mnct4tttr)g ~a*erS s ~ & i 7 r i ' e . 3  2~ fT3 SEB%P@$.S 2% 
violate any applrcable law ar teguiatrov; regai.3tw3 Ebe spieosmn %@ mTd86% '8S &?f 
commun~cations carned over t h e  Party"$ tad0rkes.. &F 41 ~-r&aB@ ?a&2s~$s $a 1%~ %%&,@w% 
of either Party or to the pub'ire, Each of t t t ~ s i  E&~:ii;&*i~tn?% $3 fiewm8t~h T&@@& ?& 
an "Impairment of Sewice-'. 

10.3.3.2 If it is confirmed that either P a q  rs s & u s ~ + ~  lie Zm$&gm&l$ +$iB$ $ B Z ~ V % ~ ~  i&t% 
set forth in this Section, the Party wh&e raebv~vk Qai $er%~iO $3 %rBQ k W m W  
"Impaired Party'') sha ti  prarrtpt!y notify the Psfiy k&u&;lsna 1% l&&BfflfWf &g &-&I&& tt$@ 
"Impairing Party") of the nature and locattan of in& ~t$@l4ift nie Cg&4M pa% %@A% 
advise the lmpairii'rg Party that, uniess pe-amptly ~@~tr&%d. & 'te@p:fWf df&QsX~9M5Q& 9& 
the use of any circuit, facility at  eqttjpmeJ"tt may b& r&Qiri@@@ *& i ~ ? @ & k f i q .  @%F&, &%! 
the l m paired Party agree to :uork fagelbdr tb @ifern@% %& Bz@b~t~y Y.O&&Jw Iff%. P*@&F~&H 
of Service. If the lmpairfng Parly is unasi& lo pbm9fbi &&%id$ t&e I I~Q&~WB- d 
Service, the Impaired Party may eaap2ftStI"$ d~@:Bfl'fP~tsS! GS,@ 9 5  :%& &i"f64?&4 @ir&-& 

facility or equipment 

10.3.3 3 Before ertRer Par$.a?; re@ans o PoafbFe &Gs;l-ditiiaii? $f 3,&,@7 U* 4% k&%$ a@%@$ 
to  sola ate the troubk to :he ~lbtats faci.,irnjas 

10.3.4 Trouble Isolation 

10.3.4.1 Pursuant ia appltcabie Swth U$k&:$ E ~ ~ , & , R ~ ~ + ~  gfi@ &tepes*: 
Catalog, Section 13, Qwmk wi!f blDf &ppt~$%a:a$rr ' Z Y D S ~ @ $ ~  !,qnk,@g%t~ ~~~t~~~~~ &WI~<@&$ 
work done by Qwest where :fie trbt,r$i& 1% found$ b8 %%& GP+ bhiGfi ~ & @ k  g ++?@# 36% 
or troubie ts found to be. in RESELkER's @38~~43fr @Z $A& g@6&grlP, 

10.3.4 2 Other Traubk fsof$f:an tkwg@%$ wsp W 7&2gg~%&% kg Q*@%f @IF 
RESELLER for other rfiternal repasr watk zrnct+$$%@J $20 &*#ti3;a g$ q&$f2@*KR &n@ $+#er 
found to be in RESELLER j-tb~t"uvor& ~ompQr%@I"W 

10.3.5 Inside Wire Mainter~anca 

10.3.5.1 Except whew ~w~rf~~a;rfky f&q~.fdt<$ $$$ M&% &C f~$$qr&f  
mandates. Qwest will not ~~a,m'dfm afyg m&nfiEsfi&fef-;&~ 3-f t*$~t4% *v+F& $pr@m*@ ahfir%@ 
beyond the end user's NlOf for RESELLf t'sP it% &%Y t,&@e"fs 

10.3.6 1 P n ~ r  to m y  lest ~@ECQ gi,~q?b@~:~+z~$ tr,~l*r: g kg* %Qe& fp~3g54g4 g g$$$.w 
report from RESELLER 

10.3.6.2 Qvdest end usr*,rs, BFC fiat gwen r~sarS5 C ~ Q .  m i ~ ~ ~ ~ ~ & ~ . - " & p ~ ~ " b g @  ttga&&e 
Qwest will not prcvide to RESELLLEG the $$C%t $%&% f,@? kt!+ %~$lik&&g ~e@@l'b$ g f j ~  
electronically-reported trorrbf~?, RESELLER t~~viiy hn;. GFQ%&!$~@~$ w~t \@tg% siai& $p$t $w$~i&s 
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48.3.7 Workcenter interfaces 

10.3.7.1 Qwest and RESELLER shall wzxrk; eoa~p&ca~iveiy 16 dPvef@@ W%g@%0- G ~ % B  
working relationships among corresprrndtrrg tvs~%cefi%$;s inv.ska,b i& 

resolution processes. 

"1.3.8 Misdirected Repair CaIIs 

10.3.8.1 RESELLER and West wtft employ t)t& $Q%~FW% ~Q.~:@%JTG% ~LX? -@&$q 
misdirected repail- calls: 

1 0.3.8.1 .I RESELLER and awest wi2f prdwd~ l'h&f B C % ~ Z G ~ Z ~ # ~  
the correct tetcphone numbers fo cafr $W ac2&5% t~ i-lrhqt~ ?&%SGf'~48& rep&@ 
bureaus. 

1 0.3.8.1.2 End users of RgSgh$gR skdlF b@ ~ . ~ x ~ f k ~ $ & t $ t 8 %  fe&& $28 a"%&& @f 
trouble to RESELLER. En6 usel3 &f QY&SE, 4h1fi b k  fi%%rU&LW & i%m&@ ~&*S 
of trouble to Qwest. 

1 0.3.8.2 .3 To the extent rite c@xi;bct: ptoadsa Cdlr~. & &lujYn;l@W. P?I&#F%~$&C$ 
reparr calls will be referred €6 the p r q s r  pmvi&r @d/ %$% 
Telecommunications Senrw, 

10.3.8.1.4 RESELka.ER;an@CYwe~~miiiE@@v~@~dh9$1"c~tt~~m~~6~$&W~% 
numbers to one another on s %c;~p@CaE b&$4% 

1 0.3.8.1.5 In responding lo tapata ciaif$, wut$!%t! P@& &hI@ib I@&&@ &%we@@@@ 
remarks about each olhar, rrar &&elf %&y %I$& t k & ~  f%@& @iT&,W 6b b M &  %% 
internal referrais or to sdrcit end usi~~rs ta r%!afk@$ &dkh"w%%s %tt$%&g h2w%%& @P 
RESELLE R may respanb ~itftk &$~uf~af@ ~ , " ~ S ; s f c  @% g~%wt@nqg @k&u,$%&t 
questions. 

4 0.3.9 Major OutageslRestoralJMotiSca~~n 

10.3.9.1 Qwest will I I O ~ ~  RESELLER 9f mi&pf A @ W & ,  Q@~W@% 0% %&&q W & 
practical. This notification will be via eurn8jt :& REGEM,ER'% ~LfrtrF@$$ GCVIB&~%;~, mfi iB& 
minor exception of certdfi ptoprrrstazy irif#rmat$@n, Q%v@%b $%D &$$$#4@ ti'!# %@$F@ $P 
and processes for ereta~nat notiR~altton oS it ?69 rflei.Esr~dsi# mgB#%#& ?tbs #?qi@~ 
outage information will be sent vra email 05% $ti& t@m& @QJ%c&~~@$ %~&wJuk 11 1% pf@v~@@& 
jnterriaily within ffwest. &?%i~6! r&9laish%krCtli% %&lf b& RGf\a":MtWROSWff &#I& ngtiV4 W 
accomplished as quicltly as passibfe a~cardlnfi ~ ~ M S I  Df i&~f  ~Wtk%$P"f S&=lf@@ 

10.3.9.2 Qwest will mleet with a%JXr9?@B M*d%Qoh&F ~ S S Q ~  @gg%.khE& 4% %kt&?% 
contact information atlo review Owasins ouiaga awgsi~i ge@;a%%~% a@& m4%igg&%%fi 
processes. 

10.3.9.3 Qwest's emergency t9slorartafi t:~f~i:h2% Q@Q~&+!@& OW 3 7%21~&$%& 

August 28,2000/tbdlAgml Ver 3 Rcsatc! 68-?4.@%rf d$z', 
rn@ nnno4-r rmcrr,t E I I . . ( ~ I  
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10-3.1 8 Protective Maintenance 

10.3.10.1 Qwest wtfl perfarm ~ ~ & d t ; t s , d  ntai~Bfr@&?H &#W PF BQ#&~ w f%&~;% iE 
provides to itself. 

processes to provide as much not ie  as p$$siMa t@ S8'SgLtjES 98 @@%&Pi -" 

activity. Such process work wit f sncruds est+3;Zlit1%2i.me&f d $%8SW&kt& tR&@+Wds W& 
notification standards. 

d 0.3.4 % !$ours of Cowerage 

1 0.3.1 1 .I Qwesf's rep& owrstisan sc %&!en d ~ y &  ill WQikk, 24 PrQidtN% $3: %@y %P4 %f 
functions or locations are cowred wiltl So2eduW ~kpbyurts #Q K,J 2B;Ya &&% k%%@~ 
such 7x24 coverage is no! a~aitaB&~ @*ve$E$- iQw$ aG&$&li&k% C2t1tBf @$%-&y% &%@r&&g@ 
7x24) can cal I-out technicians of aesi@r p&%m~@$ r&Q~fg&d $&if the $s$a$&tj&t 

10.3.12 Escalations 

10.3.12.1 Qwest wii! pravrdg: t~9;1'%~'$i:t~ e%@f&$fi~;rxC, BFW@*W% :a %EgggP&g %kt&% 
procedures will be based on rbt.te ptaedss ~ W B P  F@f if ~ZWC"! %@@ cf4B~3 &@Me 
escalations are rnanuaf ~ P Q G ~ S S C S  

1 0.3.1 2.2 Qwest repair escata"rms. m$i$s- k&Ijk 63% F& f ~ @ r  U@4?b?%t t~@.t;iibk 
centers. 

18.3.13 Dispatch 

10.3.13.1 Qwest wiT! grov~be m%~rii&@%~%@ tI-$Gh ~ d % o k ~ s f % 6  QR $W g & m  
schedule as it providlts for its i~wm 'ksar:, 

10.3.'13,2 Upon tl~e recmpt G I  a tfbuW& F&M~$ t$&% @@fig~%,g#4 @qv%$$ wt% t-fq @$!$ 
that is reasonable and ptactim!, 2CQl,WG$m !@ iB%&W&$ W l%b~$W&, $@ @Wer 
the repair condition. QwesS v3d5 @i%WfQR gCfjat$ ~ q t ~ f i ~ k  %%f>Mffm t& &%@&F -I& 
condition. it will be #west's ~@c&B?T w&&t&r a$ @$$ !@ rn&~fB i% $&Rfi&t6:~#3 $uf 4% & 
dispatch. Qwest reserves the right m&k& !Bb$ a%it%mfV $&g:%@a:yi b&%% @@ 186 W&f 
information available to I!. in {Re fsatr@i& t@%~$utL'a~"~&@& Ot t& ffQe &w@@j% g@g&&q~&~yj@ 
dispatch to resolve tr~ubfe: should RESEk.%,ER R&QW% &- MW% $$%@%& w$[&%% 
the dispatch is nat necessary, $ppr~pif:aj@ ~ki%f$-feB %*P h$& %*?ad Wg f%&@%'$#!$ @g$gkl,g& 
for those dispatch-related casts 

10.3.13.3 For POTS lrnes, Qv~@%! YJ& f~ta4 t@%2ksm'! $si!Wfp2&$i@fi f%E%8&bL&% 
prior to dispatch. Far lines scipgorlsci by i r h v ~ 1 ~ $  a:w~~I  '%+*yi%;B'% @t%%@tb 
may accept R ESELLER 8utkoriz$:iao *:a &~'ib~:+t$& ~Swg~g$'% w?&t$$e82 p*&@$s@$. 3~ 
regularly reviewed and may be ait~red rr; 8!& QG$~A$& %&2t%$ pg&:&%W% k& i;,&&%gm4 
RESELLER will be notif~ed, 

August 18, 2000itbdlAgmt Ver. 3 Hasale O&l4-DiI?r'cE fW; 
P T ~ P  n r \ n n r +  n n n n r - s r r  r r 
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10.3.14 Electronic RaporEim.ing 

10.3.1 5 lnterwals!Parity 

10.3.15.1 Sirn~far m&$e mrt&a&hs- wI%@%r repm@$ &F lki%df OF @%&$2 %&At s ~ r " 4  
or on behalf of RESELLER ~m users, ~ 4 %  WB~QG s m k &  g@+$h&W@#4 c*%~@-&$ 

% 0.3.1 6 Jeopardy Management 

10.3.16.1 Motifir;atn~x5..t.s RE%e&ER gvqI"8~ g iye~  gi+& $@%& ~ 0 9 c B  kh& & P2&&@ 
report interval is iikety ts k mr89@& 

q 0.3.1 7 Trouble Screening 

10.3.17.1 RESELLER sns9 &CF@%~ g F  $&$& ;$& &&&$tgj F&W@s G~M%M~M~ 
enough t o  insure that it sends C&w@G anfy It@tkW@ ?$@@f7S @WP% L+~~&&M @mgk f$@%gh@ 

10.3.17.2 awest WEB GGQ&;s?M!B k%fi!l"r @e%E$&k@ kO E&$Y~ @g%@5&&$& %%tW 
' 

screens trouble conrfiOofi$ io at5 &%% g,itr,$fl&r$. $+% fbtt @ @ $ g ~ h E &  ii@@- &%q@y $a#&# 
techniques in its centers 

30.3.2 8 Maintenance StanTfil~ds 

10.3.18.1 Q ~ t ? g t  y&l g ~ r a : ~  ~ $ 8  R,g@E$.ggiF4 $ti &t&9 &$: ~%&t@@&#$@ 

standards outlined in tkts Agrwmaai 

10.3.1 8-2 On ma~uafipf@m-BW tf@%qw- %if# k$%f%&% &68c@+tky,g% i& $%@#kg 
completion as soon as is grsetrwf MBF ~:2 G#%&h";b.& 68 o@!@&@~%G;&% f$k~f i a -&F~$g4W 
reports the eitsctr~nrc sy$-t-aE% wid a~$dtaW~&ag&kg &&$% '$$&K?& ?~~hf*$$%+, 
trouble campletion, across 2 t?@ j@t@ti &i:@g%sQ@zg @4kf%w&4 

10.3.1 9 End User  !nted;ncm 

10.3,19.1 RESELLSR w1$ & f@",~f%$i&* &$." G& 1F#%#Ni&63%j$ nB?F +& @6%$ uM% 
including sewice call handPrfig a*td t8+3tiBfVPg d $  $$@ i;&@#P BQ t&%t?Ib& ?iP&&, UY& 
resol~ltloo. 

1 0.3.1 9.2 Ali Qis.est emp$~ywd$ ybt? @@111($;1~m +$;:&IP $&ew&@ FQXPI. F4gBf #uC@@ gm$ 
users wil i be i'fained in nav?-~tfisc~sm~5:t~r~1~y &t$$~kgv$ii 

10.3.5118 Repair Call Wandding 

10.3.20.1 Mantjal$yfaparte$ :@Q~%T GW @$ R#Z2:EL&,E@ 2% gtg% R, &P%$~@F@S$ 

with the sarne quality and 8% ~%PIGF% .iialc& f$q&$sj~ + ~ ~ + ? & f i @  g,i&$% 

August 18, 230Ultbdlkgmt Ver 3 Semt?; iSk4b.QG8id b.;~ 
CDS-0008"r7-0%)6611u' Flat& 



Section 10 - Support FLIRC~:QW O3~f?a$ia9&i $ucg&t=$ SF$p?y +@ %'E7@a+&iigp &*&i.i 

40.3.24 Single Point of Contact 

10.3.22 Network Informatian 

10.3.22 2 This database is kwym i ~ ~ ~ - g & n ~ $ ~ j ~  <$G$>hMt 
available to RESELLER vpa Cwr;%f+o '%&b 3rj4fe 

1 0.3.22.4 iCONN 1s tsp$att?cd s@aiePj WQ va@kf& 

10.3.23 Maintenance Window 

1 0.3.23 7 Genesatly Q&est ~effa0ms iifr&@ M~A~PB,;;, 
during certain "ma~ntenance wu~rWa*d$:" 

Mountain Time 

10.3 23 3 Alttrough Qw 
above maintenance w~nbotu 

database, available 

A u g ~ ~ s t  18,2000/tbd/Agrnl Ver, 3 Resais e3w-f il;-O$$n &x 
C~R-b00817-00f3f3lrl Flatnl 



Section 9 1 .Q - BwesP Dex 

August 18,25001tbdikgmt Ver. 3 Resafe @3.ftf,fBs& sm 
CDS-000817-0066trl Flafel 



Section 12.0 - SERVICE PERFORMAMCE 

[Owest is currently developii?~ performance Rleasaiss $li s p.q"x:aS& -srdf@2 &-::f:e f $ q n ~ ~ #  

Oversight Commitfee /ROC). awest bv11f amu@ $8;~ I:gre&~3~rc,f aq~rp+c - a-*i%-dc b &+_*I;. p~b.g&$g - J$% 
complete to incorporate afl as.pe-r;ts of Ifre ROC f~risi i$~~i&x% j 

August 18, 20001tbdlAgrnt Ver. 3 Resafe 68- OQsd ;l.+~~ 
COS-000817-0066/cl Flatei 



Entire Agpeement 

This Agreement constitutes t9e entnra a@@emefi% ijaitdi&e~ 1lb& &@:% a@ $Q@@'W&%. $38 &%+t 
oral or written agreements. iepfesen8tt0@gg &a&:~&@t$, r W ~ ~ ~ % k t @ %  &e&6sgt4it4@* .- g@W%& 
and undertakings with respect $6 %Be %u$g@c% ma,$%% &&r&& 

I Fd WITNESS WHEK EOF the F T ~ T E ~ ~ T  881"&~ giwseci ..iZaaii~~!g~x? +.a t& @ qA+w,u&@ ;>y mgw 
respective duly authrsrized repres~rttetj~es 

Flatel. inc. 

Adriana Solar -, 

Name Printedflyped . , 

Title 

Date 

August .18, 200011bdlhgmt Ver 3 Reseier. C!%J t44@.hi$ &zr 
CDS-000817-!3066/d Flatel 



The Parties agree the f olrotrzrng charg& &ppFf t& :A9 &&&& ~ $ 8  E,&& Sez~d%%%s- 

1. Nonrecurring Charges 
a. Custorner Tra nskr C h a r s  (GTG.) Th& f@T%~q sq pwgdrg&tf$i'~~ gb&%$- 

converting a Qsd4fest ~ W * O U R ~  t~ RESELLER & G + u ~ ~ P  QI? -&%P@ ~bsx%s&i ..' -* &c?: ~~~ 
from one reseller -ia anaghef 

Category of Sertffg 

Residenss or BusHt.a@s% @@-&:k~%hM 
First trnft 
Each Addi%:~snaF 3 &, $$ 

Residence or Strlsiirt.@ss Mag31 
First [,ins $*"? g-q*' 

dt. r " L*& 

Each Ad$iibnat hrna 2'3 
Private Line TmnspsA 

First Circud :&@ $$&- 
Additionat Cirwgs $%ma G3R g$% pg 

Advanced Csrnmrxniafi@f9% Fwd %$&@@ $$a ,&& 

b. Produet Specific MQuzracurbi7fig Ck%~$t@e -43 SC?/ t;#$% :fi L ~ W $  t ~ & k  ?,BE ~$+J&Q%$ 
specific nonrecu tnrtg cfit~tu~g@$~~ 3w4h~'idB $!IzQ@~LwI~ , #$$ &qkk$ pF%e@ %&Jkg@p&l! & 
trunks are added oc ahsrt l% @;gr& U S ~ F  igi~&Y9 fai@b4% @I@ %W+~%&B t@v %@i@4~$9& lv%& $8 
trunks. 

2. Except as quatif~od &tow, air Qe& ~&/&GG$$~~RMT~~$&&@+I% %@$7~bc?@%, ifig;$;g%bq P@%~@&+Y?& 
Toll, shall be avariahle km r&sot@ a! a $$8@%6 ~&%P~w$J 

a. 'The frrllowing servrces $103 ar~"g2zla&& I61 il"esib 
Customer Premt~es Esgtarp%e~i& (%~gai$fa~*# % :o i~ ptt~!kat@6 

a E n h a n ~ b  Sexvf~es 
Qwest Callirjg cards 

s Inside V&re (tncfcnbing 1nst~8z$tlofi~ %;i3ir,$1 &f :?et&&2aMsxkT@'-k 
e Cnnm~s~on Sbr~ice 

b. f he foliowing seriilces ar@ au%t!a&@ o%ty I&Q ~CP%AV cjgr&gi ~$8 5;ag@2~1q# pi-r@t@k@ %% 
purchase that sewitxi fmrn Q I ~ $ B  

Q Grandfathered 
a, Residence 
ar Ltfeline!Link-up 

August lB,2000!tbdlkgmt Vef 3 RBWIB 08=Wr?5'k21r &P& 
(;DS-000617-00561d Flatet 



c, The .fcslollowing ~ervree~ am 
included irl the wftotesa% ppticreq 

Publrc Access L ~ R ~ o  
v Private Llnr; USE% Faf Sgw.t# & - f : ~ ~ & s  

Daily Usage Reco~d F49e Re~&rbi;"i~fi~ C&>fg59;1 - % F&f % akv F&P.:~>F& 

August 1 8,20001ibdiAgmt Ver S Ruw* $I-% :rFi-~K~f. I ~ ~ B :  

CDS-0008 17-0066ld Ftalel 



Sol-rth D-imkot~ Piuhfic U@i95a%$ G#rn.rn&%f@@ 
WEEKLY FiLfMO$k 

For the Periad of Qctabar $, 2aQQ thif:dlihug& ~ x o ~ M ~  $9, 

I f  you need a complete copy of 8 @!ifig f&x.$@, & ' U ~ @ ~ E Q % ~  T&$~%%~&S BK @tei@g $$ $a%$ Z2h&,&%T& 
contam f3.rsteine K&$&0 pgqa&g~ Ev& &$:tfi%&& $36 9$ %iiF ?-k3iS 

4,5!=- . x.i ; b"& Phope @3-7%3--3>05 8j;L%=jf~ ,-;e&i&$ 

EL00-029 In the Matfer aP tho AppIEc~tj3~~ af B@qkyy b l ~  
Expected Merger ES9r*lo%t'wts %@ if% S&&tr @4~d& %&$w 
Customers, 

An application by Xce! Energy, tnc. $or eppri;yai & +m&m@r&dids,% ~Wn?$wg~&~4$~*$ +%~&3- f6i9r$6- 
<- 

provide benef~ts f o its cusianers .s,8~7d %ipfii.ige {at%$i-;jl1~& WF$& ypl% g!g ;2;&~%i.~r,$$g4?~~i, @-&$@ 

Energy, Inc. proposes fa prcvsde asr arrfaftiaoq~f r&dfi:@&+$:aw t2 41% &~xxg +Q$+~&+A+$ $Et+q@gTg~eie 
investment within its sewtcs tecn'tafy fa! 8 Erm:ge$ :sm@ $a$ &l$l$ @qqe& %@ Q !B&$W&~$&~F&& 
rnoralorium until May 3.20iM XPta sgrsemeG-ig 4% b w q  %+?&&I r ; ~  $&;qtdg *&$& &i&*$g @g$wf@$ 
benefits of the recent merges bctv,rmn g$gn@m %8t$& P&?.9$i5&&g3&~.9~ .4~%& %.@&< g-@$&+ 
Energies Company. 

Staff Analyst: Dave Jacabs~n 
Staff Attorney: Karen Cremer 
Date Docketed: IOll O!OO 
[nterventian Deadfine: NA 

bn the IVJattw crf ACC *rct@%a L&ng WW$~&@ C@i~g&~&$~&w, "%%% 
I ntsrnaMana f Ca~rrnuln-rcOP5~~~%~ P&'sXu@ $3 S@ibrns 3 %p@@ &M B&y 8h& @*%%,$ 
Receipts Tax, 

tn the Matter at kecrgt& Cammtuf~f~~a.h~e%i $@&-% F&rjgf$, 1% %QW& & #&p&fi 
and Pay the Gross W~e41:+i$1#@ T w ~ .  

In the Matter of AGOPAP&. Irkc.*& %:8ttrsi0% t@ 9 z i k a ~ i f  4 Mgr@b+? apr4$6?gy tb-4 %%24% 
Receipts Tax, 

in the Matter rtr" Atlaa$ic T@l&@%an& !&w '& F~WB fo Q&mjq & 
Report and Pay the C r o e ~  &&g@i%.il.% T&diw=. 

in the Matter of ClsarJrSoirrf Csrns9tknS~avi~%o~ t&% "% P$t%u$@ $* SgWt%& 
and Pay the Gmsa Rec.eripO% T&x, 

In the Matter of Caturwlbga "a"ai~~&mmr;l@r'5&kjoz"a%~ I%, $W& c&M&&'% @,&tu%& 
Submit a Report and Pay tR@ Om%% R&%&i@& ?WE 

In the Matter sf CotrrreeSrn@yei$:~~ kg% &%$& $ @xlns"i~ifi!~% ;as' PT*bk+#% f% %%W# & 
Repart and Pay the Gfass Ree%i@% T m  

In the Matter of CaoQms& O*r&$@f $&W.~ .~DS f2&@,'% f &$~t.i-;X t~ %&&BY:% 
Report and Pay the Grass R e ~ @ i p t ~  Tax 



ifCOD-tS in  the Matter of Federal TrarrsYel, inc.'s Failure to Submit r I"i@pa& $& @@-j 
the Gross Receipts Tax. 

fCDD-155 In the Matter of Honle Owners Long Distance! lnc.'s Faiiiar~ $& %dbmR 1 
Report and Pay the Gross Receiptr Tax. 

TG00-156 In the Matter of IdealDial Corporation's Failure to Submitt 8 Rliicpoe am@+$. 
the Gross Receipts Tax. 

TCQtl-357 In the Matter of Inacom Communications, Inca's Frpilun ta Submit w P&p9# 
and Pay the Gross Receipts Tax. 

TClitQ-158 in the Mataer of Inmark, Inc. dlbla Preferred Biilillrg's Fatl~m tt;~ %w$rn~# %% 
Report and Pay the Gross Receipts Tax. 

'ICTZO-959 In the Matter of international Telecomrnuni6af;iolns Corp, d l b t ~  Di%@dk~~at- 
BitscL Dialing's Failure to Submit a Repork and Pay t$r@ C P ~ S B  R$49$@$% $&-& 

'$COB-460 !n the Matter of Legends Comnaunicartiona, Inc , '~  FzrSium ta 3tabm#t & emf$ 
and Pay the Gross Receipts Tax. 

"$"COO-145.1 In the Matter of Long Distance America, Inc.'s Failure tn $tdbmit B Rcp&fl#&& 
Pay the Gross Receipts Tax. 

'TC%sQ-I62 tn the Matter of MeTel, Inc. dlbla TEL3's Failure to  S?rbt%it 4 R@g@t"5 &fi& f ~ y  
the Gross Receipts Tax. 

TGQO-153 In the  Matter of Nor Communications, Inc;.'s Faillure to -s;l~ubmft; a Rep&$% sf?@ 
Pay the Gross Receipts Tax. 

'TCOCI-IFst In the Matter of Qcc Incorporated's Failure to Submit a R69wP9 @a$ @t@, 
Gross Receipts Tax. 

TCUCt-3SS In She Matter of Quest Telecommunications, Fnc. d/b/a QTIf% Faifof@ t 8 % @ @ ~ 4  
a Report and Pay the Gross Receipts Tax. 

Pc~a-f 66 fn  fhr? Matter of SBR, Inc.'s Failure to Submit a Report and. Ply $R@ @if@&% 

Receipts 

4C00-"187 In the Matter of USBG, Bnc.'s Failure to Gubrnit a Repa& and F%y l&i@ Q$%&% 
Receipts Tax. 

The above companies shall appear on November 1, 2000, at 9;QO a m  in ths Cggsu;k, C@*F*~@Y~C~ 
Roam, Sate Capitol Building, Pierre, SD, to show cause why action shouia ns: aa zakaffi- &$.$di$: 

the company for failure to comply with SDCL Chapter 49-1A. 

D6puty Exe~uiiwe Director: Sue Cichos 
3 j - z a . f . l  Attorney: Karen Cremer 
D ~ l e  Ejzlckefed: 10/05100 
9esring Dale: I 1/01 lQD 

'TC00-158 In the Matter of the Application of IDT America, Corp, for a (s"&rtifi$&.a:& & 
Authority to Provide Telecommunications S o w i ~ a s  In 8gtatk  fa^ 



IDT America, Carp. is seeking a Cenifimte a! Wfi$haefv %& @BQ~&@ ~P~P:@PSP--L~~:$C 
,r - telecommunicaZiwn services in Sf)uth Da/Csf% 7 % ~  ;%pp?$&&Z $66 4k %$i$&s :BaQp cf$i&-1$S fr$ @Wir 4" 

MTS , 1 0 1 XXXX, prepaid cai3ing card, $915 ft@s, %fa3 $jp,&%ar3&&bE ~ 3 ~ 3 .  +&P$ $&4cq% $&. ,*+: 
all points within South Dakota. 

Staff Analyst: Keith Sengrtr 
Date Docketed: I OIC15!0fi 
Intervention Deadhe: 1Oflli"CiB 

In the Matter af the k"iiing for Approvar @f & @&,sLB& A@&$$wc$% D@ 
Corporation ~ n d  Flatel, ine, 

A Resale Interconnection Agrewtenf bi;hvoen i%vi&t G@@~~&f&~j"ir {Q&&$$1'; &sb !Fkf@h- W@. iip:&~s 
filed with the Commission for appfa'is~f ?%% agr@&m&fi$ @ @ fi@@ib+&f&% $Q%s$*&fi@ *&-E& 3&$& 
forth the terms, conditions and prrces spinaef wh& Qw%$t w!  BEY*^& ti%% G ? b ~ ~ e a  ?$@@&%& 
Element Platform andlar services far r&$a"u tfi47. F!35& fwi p ? ~ ~ ~ k ~ @ n  i$Fi&~ip,k @ ~ E ~ P W  \.- $&%%,&:$ 
Any party wishing to comment csn the agr@&mesnt &&$&% eB@y%l l d@~~~~%&nc@W%%E~~k~~  
Cornmissian and the parties tcl the agfeebfl~f~t ao brt% :hi%- Ckt@&- Z!, 9$3$$, D&j&g @ 
agreement may file written responses %b iirtd Cis.wa~&?J WQ @k&* # k & ~  FwhTg $%% &&@ 
service of the initial cornrnenls 

Staff Attorney: Karen Cremer 
Date Docketed: 10/06/00 
Initial Comments Due: 1Ui26I00 

TCOO-I70 In the Matter of tF& XppRot%$sw &f 3MNW&flli f\;tt:g&$E~+~ $W & g@ ,@# 
Authority to Prowido h?sW E%$bww %&m$&p@%l 11s 8Wh e@&&@r 

360networks (USA) inc. is s~ei king o C;zar"E,ifgm$& k~6%&@$$ :Q p~$%&@e w33gf$ &f@ f ~ a ~ ~ ~ & ~ 3 a &  
local exchange service in South Dskatht-a.. iQ3ttBRk. thg a%@&&@f vgf$ &$&&a wyfi:L511161+gGw .. 

dedicated and private line, high cagaaty 664% o&tp& &~~$.q~r%a@fi  g&~&&p+ :&@ ~SBQ$$ g~@$ag~% 
and will eventually expect ta offer 4 braact ~&FI!~Q OC u%g4 .j;ctw@ patjii4 $@%a$ &K:E&@Q* s&%egs, p$ 
business and residential customers thraugRauiu2 T@@ 

Staff Analyst: Heather Forney 
Date Docketed: 1011 0100 
Intervention Deadline: 10127105 

You may receive this listing and  tho?^ PUC p~~Iti~@trk$a&% u& oua cr~;sp@:& Q+ 9% ~;k*-w@ ; ~ j r ~ ~ @ d $ , .  
YOLI may subscribe or urtsubsctiM fa I#%@ PUG rn&d&~p$%%% .& %@$@:iiFFU~* %$* %di~pclw@wi 





,.,..............,.,.............,.,......... . . .  . . .. . 

FROM : PRO1 BERCH PQGING pp-; b.jai- ; 5:g3ggg3:p;ff3is 

November 2 1,2000 

Kslen E. Cremer 
Staff Atlomey 
South Dakota 
Public Utilities Cornmissiisr, 
State Capitol Bldg. 
500 East Capitol Avc. 
Pierre, South Dakota 9750 1 -SO?@ 

RE: fnterccmnectior: hg~cm%rt% k c w & %  f k%& &I; ,a@ @&.li~: 
Docket TC'OO- 169 

Tl~iink you for your Ietxcr regarding t h  Fc~rit~d7;rwrtda i&@~$%#fiW &kg=%%% % kldl $&%* W& 
Ow est. 

In rtspzttlse ra your lmcr dartxi W3%r!rrrk~ ES. 2%3f+ ;&% @k%wr$,qejlf':h&% $%& *as&b;f.%$%k$ 
Inrc~onnccliun ,S&wt'mrtn~ w til&f we m$y $%%%'!$@it %F.$& $'h& @@8:f@t~ $!&F+$& %@.i~- *$f %%kt$& 

Daltota. 

If you hale m y  questians rrgrdipd St'~leri, @k&q WoiW @f %Wg,%% ?gi$ 5.*a?ks +%t :%& 
information listed above. 

Fi~r ida  Telephoi~c Co. 
FL.4TEL INC. 



BEFORE THE PUBLIC CTTi%t"T;ES CC)MMf$S1ON 
OF THE STATE OF $QkJ"I" DA6aT"B 

N THE MATTER OF THE FtttNG FOR i) OPkDER @#%&ppRQ@B&d 
APPROVAL OF A RESALE AGREEMENT $ ~ ~ m g g g g y  
BETWEEN BWEST CORPQRATiQN AMP ) 
FLABEL, 6NC. 1 "prcB&z%@9 

On October 6, 2000, the South Dekela Pubtie Uik+rLi&% G&a%@~t%sz~h $C~W~%XG%~&) q W P W  
a filing from Qwest Coqoratian (Qwest) Faf zpprouaF 6% fleq@%a+oi& fM&i.& a@@%$%@nz 
Qwest and Flatel, Inc. (Flatel) pt~rsuzrnt tia 47 tf.BC. &$252t~-J){r'.p $%I@ 2dZIej 

On October 12, 2000, the Cornnsisslstr @kr;;:zrlsnE%9iiy f@&&$mkt%%a m3fi@8 GB FRe @i%f%g ?& 
interested individuals and entities. The nciti~e stal@d I h t  *F%&& w+sht2* $6 &16m8% 
parties' request for approval had until Octabar 28, 2OW, fG b$ SQ Ma ~&~>z;"lht% %@m&&d 

At its duly noticed April 17, 200t, mtsatrng, tRo G&m.mc%%&fb e&l@3d#W-m&3P&F %1@@9%%t 
the resale agreernent between U S WEST sw~ F\&%l G~mm%%~ew $%&$ &&-fi@&W &S@ 
approving the agreement as Flatel d'rd not W e  a $Bi$G&f% %f 3~3QOfiQ h? &+L+w$& k~$@&! 9%&k9tm1 
South Dakota. 

The Commission has jutisdfdion aver I%$ MO~~QP g%@%Mikt f& $&a;$= :Zba%? .ik&4&!s 
specifically 49-31 -81, and the Fetterad T*zieeamm~w~m56~~% a%' $%%% @&%& $&%I%% & kfi& 
agreement, the Commission found that gruntrefir is d? U $3 li=; & mg& PP 4% 
this agreement would be  inconsrst%rrt with fhe &%1bhc ~ n t & ~ ~ a f , .  %D.p"ivd#.&~@&*,. &a& @&~@$3$& R b% 
therefore 

(.3F;'rSEF?ED, that pursuant to 47 U.9.G. $253{@] eft& $a%$, 4&251Q$. $kt@ i%e~%&~s+~c& i%$e. 
not approve the resale agreernenf which & She $ubj%b;;t %fib% d$%~&Qt 

s 

Dated at Pierre: South Dakota. this dtbs'dsy &$t& ii3@ # 

i CERTIFICATE OF SERVICE 

The undersigned hereby c;rrttfitrr, that ibF5 
document has been served today upan a!J yaffa uP 
record In this dccket, as Irsted on thc dWke2 ! i e c 6 ~ B  
Ilst, by facsirn~le or by first class rrra~l, m paope!#@ 
addressed envelopes, wrth charges prepaid thercosl 

4 ,  ' 
"' p * 4; * J,- s B 

~.%A:%dsz4 .**,*,, ~J"--;;z%<:~:~~,.,-~~s >.<$%%'A%. 

PAM NEgbq%QN, GAw\~flrg$a@&$ 

(OFFICIAL SEAL) 


